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On 9‐3‐2013 around 10:15am Public Works received a call to investigate a possible sewer stoppage at 

290 Cheverly Rd. 

A crew was dispatched around 10:30am. They came to the shop and picked up the CCTV push camera 

and sewer jetter machine. They arrived at the site around 11:20am and checked for a clean out and 

could not find one. They went to the door but no one was home.  They then checked the man hole 

across the street and found the line ran into it. The crew CCTV the line and found sewer standing in the 

pipe. They jetted the line out, then CCTV the line again and could see low spots in the line and what 

looked like brick under the pipe.  

It was scheduled for the crew to return the next day 9‐4‐13 and dig the line up and make the needed 

repairs.  

On 9‐5‐13 no one was home when the crew returned and dug the line out and got the brick out from 

under the pipe and when they reinstalled the line they found it did not have any fall on it. They then 

check the home owner’s line and found if they raised the Towns line for proper fall the home owner’s 

line would be to low and would not hook up. The crew worked through the night to reinstall the line so 

the home owner could still use it while the Town could check to see what would need to be done to fix 

this. While the crews were working that evening the home owner (Robert Anderson) returned and the 

on call superintendent explained what they had found and what they were doing.  

On 9‐6‐13 a crew was instructed to take the sewer jetter every other day and jet the line at 290 Cheverly 

Rd so it would not back up on the home owner while looking into how the line would be repaired.  

On 9‐6‐13 a meeting was held at the site of 290 Cheverly Rd. attending was Jessie Nester (engineering) 

John Kirtner (Foreman) and Thomas Sullivan (Asst. superintendent) to look at what was needed to fix 

the flat sewer line. The home owner (Robert A.) showed up late.  It was brought up to run a new sewer 

line from another man hole up the street and across to 290 Cheverly Rd.  

On 10‐11‐13 a meeting was held with the plumber (Dale Bragg) Jessie N. (engineering) John K. 

(Foreman) and Thomas S. (Asst. superintendent) and the home owner (Robert A.) to go over the new 

line install and where it would be ran.  

On 11‐13‐13 a crew went out to 290 Cheverly Rd and started the install of the new sewer line running it 

back up the street to 290 Cheverly Rd.  The new line was completed on 11‐20‐13; this is when the 

plumber started installing a new line for the home owner.  

 



 







TOWN OF CHRISTIANSBURG 
SEWER DEDUCT METER POLICY 

February 10, 2009 Revised May      , 2014 
 
PURPOSE:  To allow Town residential sewer customers to use water for gardens and lawns 
without installing a second permanent water meter and not be charged a sewerage fee for the 
water that is not going into the sanitary sewerage system.   
 
Effective Date:  March 1, 2009 - Revised May __, 2014 
 
One sewer deduct meter may be purchased by a sewer customer for the purpose of watering 
gardens or lawns, car washing outside, outside cleaning of buildings or filling pools; however 
pool meters will still be available to be borrowed for the purpose of filling pools.  The meter 
will only be used at the address for which it was purchased.  No other meters will be honored.   
 
The sewer deduct meter assembly will consist of a 5/8” meter, dual check backflow preventer, 
and attachments for the connection of a standard garden hose.  The backflow preventer must 
not be removed or tampered with.  This is to help protect your home and the Town’s public 
water supply system from contamination. 
 
The sewer deduct meter will be returned to the Town offices during the month of October to 
be read.  The reading will then be used to adjust the sewer charges on the customer’s account. 
This adjustment will be reflected on the bill received in November or January. October is the 
only month that the meters may be brought to be read. The only exception would be if the 
customer is discontinuing water and sewer service as a Town customer at which time the 
adjustment can be made on the final water and sewer bill.  
 
Adjustment as used in this policy is - a reduction of the sewer user fee based on the number of 
gallons (in thousands) which were used for irrigation, car washing, outside cleaning of 
buildings or the filling of pools times the per thousand gallon sewer rate in effect on October 
1st of the year the meter is read. 
 
The Town will not buy back the meter assemblies. Meter assemblies may be transferred upon 
request of the previous customer utilizing the meter assembly provided the serial number of 
the assembly matches the serial number assigned to the account of the previous customer in 
the records of the Town and provided that the new customer who is receiving the transfer 
completes a new Sewer Deduct Meter User Agreement. 
 
The meter assemblies will not be used for any use where the discharged water will enter the 
sanitary sewer system of the Town. 
 
Each customer requesting a sewer deduct meter must consent to allow a Town Building 
Inspector to inspect their home to insure that proper backflow devices are in place and the 
sewer deduct meter is being properly used.  Improper use will result in no deductions and 
previous deductions will be billed to the customer.  The charge for the meter assembly is 
$150.00 (set by Council on February 3, 2009). 
 
   



The meter assemblies will have a sixty (60) day warranty period from the date of purchase.  
During the warranty period the customer may bring the meter assembly back to the Town for 
inspection and determination of cause of damage.  If the Town makes determination that the 
damage was not due to negligence of the customer, the Town will make repairs or replace the 
meter assembly at no cost to the customer.  Such determination shall be at the sole discretion of 
the Town. Any associated cost for repairs or replacement will be the responsibility of the 
customer if the Town makes determination that the damage was due to negligence or if it is 
determined that repairs or replacement are needed to the unit following the sixty (60) day 
warranty period. 
 
 

TOWN OF CHRISTIANSBURG 
SEWER DEDUCT METER USER AGREEMENT 

 
 
Name: ____________________________ 
 
Address:  __________________________ 
 
     __________________________ 
   
                __________________________ 
 
I have received a copy of the TOWN OF CHRISTIANSBURG SEWER DEDUCT METER 
POLICY, dated February 10, 2009.  Revised May __, 2014   
 
I have read the policy and agree to abide by the conditions.   This meter will only be used at 
the address listed above. 
 
 

Signature:  ____________________________________________ Date:  ________________ 
 
Meter Serial Number:  ___________________________________ 
 
Home backflow inspection date:  ________________ Inspector: _______________________ 
 
Date of Meter Reading  Meter Reading  Gallons Used 
 
___________________  _____________ ____________ 
 
___________________  _____________ ____________ 
 
___________________  _____________ ____________ 
 
___________________  _____________ ____________ 
 
___________________  _____________ ____________ 
 
___________________  _____________ ____________ 





CITIZEN COMMENT PERIOD & PUBLIC HEARING NOTICE 
 

TOWN OF CHRISTIANSBURG, VIRGINIA 
 
COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG) 
The Town of Christiansburg Virginia as a recipient of block grant funding is required by 
the U.S. Department of Housing and Urban Development (HUD) to prepare and adopt a 
multiyear Consolidated Plan and Annual Action Plans that solicit citizen views on 
proposed Community Development Block Grant (CDBG) program activities contained in 
these documents.  The Citizen Comment period and public hearing have been scheduled 
for the FY 2014 Annual Action Plan. 
 
CITIZEN PARTICIPATION 
Draft copies of the FY 2014 Annual Action Plan will be available for review beginning 
April 9, 2014 and ending May 9, 2014.  The plan shall outline proposed activities for 
CDBG funding and specific activities for this program year beginning July 1, 2014.  Print 
copies of the draft plan will be located at the Christiansburg Public Library, located at 
125 Sheltman Street during the review process.  Additional copies can be obtained from 
the Christiansburg Planning Department, located at the Christiansburg Town Hall, 100 E. 
Main Street or on the Town’s website at www.christiansburg.org.  Provide any comments 
or suggestions by mailing the Planning Department – CDBG, Town of Christiansburg, 
100 E. Main Street, Christiansburg, VA 24073-3029, by e-mailing 
nhair@christiansburg.org or by phone at (540) 382-6120 x 1130. 
 
PUBLIC HEARING 
The Christiansburg Town Council will hold a Public Hearing on Tuesday, April 22, 2014 
at 7:00 p.m. in the Council Room, Christiansburg Town Hall, 100 E. Main Street to 
receive comments on Council’s intention to adopt the 2013 Annual Action Plan. 
 
A copy of the FY 2014 Annual Action Plan may be viewed in the Planning Department, 
Town of Christiansburg, 100 E. Main Street, Christiansburg, VA 24073-3029 during 
normal office hours of 8:00 a.m. – 5:00 p.m. Monday through Friday.  Written comments 
may be sent to the preceding address; please allow adequate mailing time. 
 
Any interested party whose participation in this meeting would require reasonable 
accommodation of a handicap or language services should contact the Town Manager’s 
Office 382-6128 at least six days in advance. 
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