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Christiansburg Planning Commission 


 Minutes of April 9, 2012 
 
 
Present: Barry Akers 
  Mark M. Caldwell, III 
  Ann H. Carter 
  Harry Collins 
  M. H. Dorsett, AICP 
  Steve Huppert 
  Craig Moore, Chairperson 
  Ashley Parsons 
  Joe Powers, Vice-Chairperson 
  Jennifer D. Sowers 
  Randy S. Wingfield, Secretary Non-Voting 


 
Absent: none   
   
Staff/Visitors: Nichole Hair, staff 


Jim Vanhoozier, Town Council 
John Neel, Gay and Neel, Inc. 
Jim Radford, Radford & Radford Properties, LLC  
Jimmy Radford, Radford & Radford Properties, LLC 
Josh Cook, Cook’s Auto Upgrades 


 
Chairperson Moore called the meeting to order at 7:01 p.m. in the Christiansburg Town 
Hall at 100 E. Main Street, Christiansburg, Virginia to discuss the following items: 
 
Public Comment. 
 


Chairperson Moore opened the floor for public comment.  No public comments were 
made.  Chairperson Moore closed the floor for public comment. 
 


Approval of meeting minutes for March 26, 2012. 
 
Chairperson Moore introduced the discussion.  Commissioner Caldwell made a 
motion to approve the March 26, 2012 meeting minutes.  Commissioner Akers 
seconded the motion, which passed 10-0.     


 
 
Chairperson Moore indicated the agenda will be amended to move Item 5 up to Item 3.
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Planning Commission public hearing for a Conditional Use Permit request by Cook’s 
Auto Upgrades (acting as agent for property owner MTS Associates) for an automobile 
upholstery shop at 575 N. Franklin Street (tax parcels 496 – ((8)) – 51 and 52) in the B-
3 General Business District.  The Town Council public hearing is set for April 17, 2012. 


 
Chairperson Moore introduced the discussion.  Chairperson read the 11 drafted 
conditions: 
 
1. The property is to be maintained in a clean, sanitary, and sightly manner. 
2. This permit is for an automobile upholstery shop, not a mechanical garage or 


towing service and not a body shop or for conducting bodywork.  An additional 
Conditional Use Permit application shall be required for a commercial garage or 
towing service (if desired). 


3. All parts, including faulty parts, tires, etc. are to be kept inside the garage or a 
fully enclosed building (including a roof) until disposal. 


4. All waste petroleum products and chemicals are to be disposed of properly and 
are not to accumulate upon the premises.  Provisions are to be made for the 
capture of leaking petroleum products and chemicals for all towed vehicles and 
vehicles left for repair. 


5. There will be no storage of vehicles upon the premises except for vehicles 
occasionally left for repair.  All vehicles left for repair are to be kept on-premises 
and not within any public right-of-way or adjacent property.  All vehicles not 
stored within the building are to have a current license and shall have a valid 
state inspection (if required). 


6. Mechanical work is to be done inside the building and not outside. 
7. There are to be no loud offensive noises so as to constitute a nuisance to the 


residential properties in the vicinity. 
8. There are to be no discernible noises to residential properties in the nearby 


vicinity before 7:00 a.m. and after 7:00 p.m.. 
9. This permit shall be revocable for violations of Chapter 3 “Advertising” of the 


Christiansburg Town Code occurring on the property. 
10. This permit is subject to inspections and approval of the facilities by the Fire 


Marshall and Building Official. 
11. This permit shall be valid for the applicant only and is nontransferable. 


 
Commissioner Dorsett made a motion to approve.  Commissioner Caldwell indicated he 
would like to clarify condition 6 regarding mechanical work.  Chairperson Moore 
indicated “mechanical” would be stricken.  Commissioner Dorsett amended her motion 
to include this change.  Commissioner Caldwell seconded the motion with revision to 
condition 6.  Commissioner Collins indicated this property has multiple buildings on the 
property.  Mr. Wingfield stated it would apply to all the buildings but the applicant would 
only be able to use the back building for this purpose since the front building is an office 
without garage bays.  The motion passed 10-0. 
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Planning Commission public hearing for Council’s intention to adopt an ordinance in 
regards to a rezoning request by Radford & Radford Properties, LLC for property at 325 
Falling Branch Road (tax parcel 529 – ((A)) – 25C) from R-2 Two-Family Residential to 
B-3 General Business.  The property contains 0.818 acres and is scheduled as 
Residential in the Future Land Use Map of the Christiansburg Comprehensive Plan.  
The Town Council public hearing is set for April 17, 2012. 
 


Chairperson Moore introduced the discussion.  Chairperson Moore indicated 
correspondence was received regarding the request.  Mr. Wingfield stated the Town 
did receive one letter from an adjoining property owner.  Mr. Wingfield stated the 
Town has received a revised proffer statement as well as revised zoning regulations 
and concept plan.  Commissioner Carter expressed concerns that the 
Comprehensive Plan indicates the property will be residential.  Commissioner 
Powers agreed with Commissioner Carter and expressed concerns about rezoning 
the property to business even if the use will be residential.  Mr. Wingfield stated the 
applicant could have asked for rezoning to R-3 Multi-Family Residential, but there 
was the potential for it to be considered spot zoning.  Commissioner Powers 
requested Mr. Wingfield’s definition of spot zoning.  Mr. Wingfield stated there is not 
a defined acreage of spot zoning the in Code of Virginia, but he feels spot zoning 
occurs when there is no contiguous similar zoning and the rezoned property is small.  
Mr. Wingfield added that a property of 20 acres would likely not be considered spot 
zoning but a property of less than 1 acre may fall into that category.  Commissioner 
Dorsett inquired about district sizes.  Mr. Wingfield stated the R-3 District requires a 
minimum lot size of 15,625 square feet for multi-family use, but the B-3 District does 
not have a minimum lot size.  Commissioner Dorsett inquired if the lot meets the 
District size.  Mr. Wingfield stated the Town does not have District sizes, just 
minimum lot sizes. 
 
Commissioner Powers stated when looking at the zoning map he sees a fair amount 
of R-3.  Mr. Wingfield stated the R-3 portions in Town all fairly large continuous 
areas.  Mr. Wingfield detailed the adjoining properties of this request.  Commissioner 
Collins stated the neighborhood behind includes duplexes.   Mr. Wingfield stated the 
neighborhood includes a mix of duplexes and single-family homes.  Commissioner 
Powers stated the duplexes on Warrior Drive and Cherokee Drive are examples of 
what can be done on the property.  Mr. Wingfield agreed and added duplexes can 
be sold individually if the lots are subdivided to provide at least half the duplex 
minimums on each half and the structures meet fire separation requirements.  
Commissioner Powers stated the residents in the neighborhood are accustomed to 
duplexes.  Commissioner Power read a portion of Mr. Hylton’s letter: “I am 78 years 
old and can picture what I will be up against if its rezoned R-3 multi-family residential 
use.  This is a R-2 Two-Family subdivision.  I strongly urge you to deny this request 
of rezoning to B-3 General Business.”  Commissioner Powers added he suspects 
Mr. Hylton did not think he would see apartments adjoining his property when he 
purchased his property.  Commissioner Collins stated he met with Mr. Hylton and he 
seemed very upset.  Commissioner Dorsett indicated she has issue with placing 
townhomes or apartments in R-1 or R-2 neighborhoods, as this compromises the 
value of the neighborhood by introducing increased traffic.  Commissioner Dorsett 
stated that you can look at the Park district and see that some of this has occurred. 
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Planning Commission public hearing for Council’s intention to adopt an ordinance in 
regards to a rezoning request by Radford & Radford Properties, LLC for property at 325 
Falling Branch Road (tax parcel 529 – ((A)) – 25C) from R-2 Two-Family Residential to 
B-3 General Business. – (continued) 


 
Mr. John Neel addressed the Planning Commission regarding the materials 
presented.  Mr. Neel stated the proffer statement has been edited to require major 
and minor home occupations to apply for a Conditional Use Permit so impact on the 
neighborhood can be addressed by public hearing.  Mr. Neel added the conditions 
presented address the setbacks and facades of the buildings.  Mr. Neel stated a 
drawing has been provided showing a view of the elevations.  Mr. Neel indicated he 
would like to comment on Mr. Hylton’s letter.  Mr. Neel stated he has not read it, but 
would make the comment that directly across the street is a large B-3 parcel and 
that should be considered in the development of the property.  Mr. Neel added the 
applicant is meeting the intent of the Comprehensive Plan with residential use.   
 
Commissioner Huppert stated the two driveways are fairly close to each other and 
there could be concerns of the use of Hylton’s driveway.  Commissioner Caldwell 
stated the applicant will not be using the existing driveway.  Mr. Neel stated that is 
correct and the driveway would be moved over slightly.  Commissioner Caldwell 
inquired if the front of the property would be graded to Falling Branch Road level and 
Mr. Neel stated this was correct. 
   
Commissioner Powers stated the short term expectations for the neighborhood are 
shown on the zoning map, but longer range expectations are shown on the Future 
Land Use Map of the Comprehensive Plan.  Commissioner Dorsett state she has 
less issue with zoning it R-3 and risk spot zoning rather than zoning the property to 
B-3.  Commissioner Powers stated the R-3 District allows for 10 units on an acre 
and this request does not meet the requirement with 9 on .8 acre.  Commissioner 
Huppert stated the property looks like the house has been empty for years.  
Commissioner Huppert added the place could be picked up a bit and the 
development would allow for better clientele.   
 
Commissioner Caldwell agreed the request would be cleaning the property up.  
Commissioner Caldwell added he feels the neighborhood is a transition zone but he 
has issue with rezoning the property to B-3.  Commissioner Caldwell state if the 
property could be rezoned to R-3 that would make the most sense to him.  Mr. 
Wingfield stated if the property were rezoned to R-3, the applicant would have to 
apply for a variance for the street frontage for multi-family residential use.  
Commissioner Powers commented in reading the B-3 regulations, residential use in 
B-3 would have to meet the R-3 regulations.  Mr. Wingfield indicated the request 
was for a planned housing development and allows for flexibility to the requirements 
and added that if the property were rezoned to R-3, the applicant could request a 
planned housing development rather than requesting a variance to the street 
frontage requirement.  Commissioner Collins stated he feels the Town should not be 
doing something to hurt other citizens.  Chairperson Moore added there are some 
expectations from citizens and anything we do has an impact on one property owner 
versus another. 
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Planning Commission public hearing for Council’s intention to adopt an ordinance in 
regards to a rezoning request by Radford & Radford Properties, LLC for property at 325 
Falling Branch Road (tax parcel 529 – ((A)) – 25C) from R-2 Two-Family Residential to 
B-3 General Business. – (continued) 


 
Commissioner Carter made a motion to recommend that Town Council deny the 
request.  Commissioner Powers seconded the motion which passed 10-0.   
 
Commissioner Carter stated she thought it was a good plan, but was against the 
Comprehensive Plan.  Commissioner Powers added the intensity puts too much on 
the property because the density is way too high.  Commissioner Dorsett inquired if 
action was needed on the Conditional Use Permit because the Planning 
Commission made a recommendation on the Mega Builders’ Farmview Road, N.E. 
Conditional Use Permit request.  Commissioner Powers stated that was only done 
because of the tie vote on the rezoning request and it provided Council an option. 
 
Mr. Neel requested if the Planning Commission has any comments on the plan 
regardless of the zoning, the applicant would like to hear those comments.  
Chairperson Moore indicated the density is an issue.  Commissioner Parsons stated 
she would be more comfortable with 4-6 units on the property.  Mr. Neel stated 4-6 
units would not be financially feasible.   Commissioner Dorsett stated that she 
appreciated the focus on stormwater with the proposal. 
 


Planning Commission public hearing for a Conditional Use Permit request by Radford & 
Radford Properties, LLC for a planned housing development (multi-family residential 
use) at 325 Falling Branch Road (tax parcel 529 – ((A)) – 25C) in the B-3 General 
Business District.  This request is contingent on Item 5.  The Town Council public 
hearing is set for April 17, 2012. 
 


Chairperson Moore introduced the discussion.  Chairperson Moore inquired if the 
Planning Commission moves forward with this portion of the request.  Commissioner 
Powers suggested leaving this portion alone and allow the Town Council to vote on 
the rezoning.  If the Town Council approves the rezoning then the Conditional Use 
Permit would be referred back to the Planning Commission.  The Planning 
Commission was in agreement that if the rezoning were approved by Town Council, 
they would request the Conditional Use Permit application be referred back to them. 
 


Discussion of Zoning Ordinance overall rewrite. 
 
Chairperson Moore introduced the discussion.  Commissioner Powers stated the 
most recent revisions include parking changes particularly to address some 
concerns with buildings in the downtown area.  Commissioner Powers added 2 uses 
were looked at including antique stores that requires 1 parking space per 200 square 
feet now and is proposed to change to 1 parking per 500 square feet.  
Commissioner Powers stated the second use is furniture stores which the parking 
requirement is proposed to change from 1 parking space per 300 square feet to 1 
parking space per 500 square feet.    Commissioner Powers indicated both uses 
have a lot of display area but little traffic.  Commissioner Powers stated basic retail 
parking was reviewed and is proposed to be a tiered approach based on square 
footage.  Commissioner Powers indicated he would like to formally request a 
Planning Commission public hearing. 
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Discussion of Zoning Ordinance overall rewrite – (continued). 
 
Mr. Wingfield stated a definition of antique store has been added.   Commissioner 
Dorsett requested a definition of gallery be included especially if the downtown is 
being revitalized.  Commissioner Dorsett indicated there is not as much traffic for a 
gallery, similar to antique stores.  Mr. Wingfield stated he would consider a gallery as 
a retail use currently.  Commissioner Powers suggested considering this during the 
public hearing. 
 
Mr. Wingfield stated references to the Americans with Disabilities Act and Code of 
Virginia requirements for handicapped parking have been included.  Chairperson 
Moore indicated under the parking revision a retail center with 10,000 square feet 
could have either 32 or 37 parking spaces.  Commission Powers indicated the 
Development Subcommittee will review this.  Commissioner Caldwell inquired about 
shopping centers that have a mixture of uses.  Mr. Wingfield stated those have 
always been considered as shopping centers. 
 
Mr. Wingfield indicated the Engineering Department is reviewing the changes and 
will be providing comments, but has suggested that the townhouse parking 
requirements be increased to 2.5 per unit.  The Planning Commission agreed that 
this was an appropriate change.  Commissioner Powers indicated staff can advertise 
the public hearing for the May 7th Planning Commission meeting.  Mr. Wingfield 
indicated that is correct. 
 
Commissioner Powers made a motion to set the public hearing for the Zoning 
Ordinance rewrite for May 7, 2012.  Commissioner Dorsett seconded the motion 
which passed 10-0.    
 


Other Business. 
 
Mr. Wingfield reminded the Planning Commission members of the upcoming 
Planning Commissioners Training being held at the New River Valley Planning 
District.  Mr. Wingfield requested the Planning Commissioners to RSVP with staff for 
the training.  Commissioner Powers requested staff arrange a carpool for the event.    
 
Mr. Wingfield invited any Planning Commissioners wishing to participate in the Plan 
Virginia Planning Commissioner Certificate Program may do so in Roanoke this 
coming June.   
 
Mr. Wingfield added the next Planning Commission meeting is April 23rd.  Mr. 
Wingfield added he will get a list of all meetings for Planning Commission to them 
soon.  Commissioner Powers indicated he asked Ms. Hair about this matter and she 
directed Commissioner Powers to the Town’s calendar online as she and Ms. 
Casper have updated that calendar until the end of the year.    


 
There being no more business Chairperson Moore adjourned the meeting at 7:55 p.m. 
 
 


_______________________________ _______________________________ 
Craig Moore, Chairperson    Randy S. Wingfield, Secretary Non-Voting 
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Town of Christiansburg 
Planning Staff Report 


 
 
Planning Commission Public Hearing Date:  Monday, March 26, 2012 at 7:30 p.m. 
Town Council Public Hearing Date:  Tuesday, April 17, 2012 at 7:30 p.m. 
Application Type:  Rezoning Request/CUP Request 
Applicant: Radford & Radford Properties, LLC 
Location: 325 Falling Branch Road SE (tax parcel 529 – ((A)) – 25C) 
 
The Town of Christiansburg has received a rezoning request by Radford & Radford 
Properties, LLC for property at 325 Falling Branch Road SE (tax parcel 529 – ((A)) – 
25C) from R-2 Two-Family to B-3 General Business.  The property contains 0.818 acres 
and is scheduled as Residential in the Future Land Use Map of the Christiansburg 
Comprehensive Plan.   
 
Additionally, contingent on the rezoning request, a Conditional Use Permit request by 
Radford & Radford Properties, LLC for a planned housing development at 325 Falling 
Branch Road SE (tax parcel 529 – ((A)) – 25C) in the B-3 General Business District. 
 
The property does not lie within the 100-Year and 500-Year Flood Hazard Areas.  The 
property does not lie within a Historic District. The adjoining properties are zoned B-3 
General Business and R-2 Two-Family Residential. The adjoining properties contain 
residences, businesses, and industrial buildings.   
 







Tax Map # Owner (s) Mailing Address City, St, Zip


Rezoning & CUP:  325 Falling Branch Road SE


529-  16  2 SHAH DEVELOPMENT LLC P O BOX 1499 CHRISTIANSBURG VA  24068
529-  20 16 RWW29 LLC 144 OAK TREE BLVD CHRISTIANSBURG VA  24073
529-  20 15 HYLTON EARL E 335 FALLING BRANCH RD CHRISTIANSBURG VA  24073
529-  23 17B STIKE TERRY W P O BOX 931 CHRISTIANSBURG VA  24068
529-  23 19A ALBERT LEE D 420 WARRIOR DR SE CHRISTIANSBURG VA  24073
529-  23 19B BROOKMAN DUSTIN K 430 WARRIOR DR CHRISTIANSBURG VA  24073
529-  23 20A ROBERTSON JOHN W ROBERTSON WANDA J 1452 HIGH ROCK HILL RD PILOT VA  24138
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 Resolution of the  
 Town of Christiansburg 
 Planning Commission 
 
 Rezoning Request 
 
 WHEREAS the Christiansburg Planning Commission, acting upon a rezoning request by Radford & 
Radford Properties, LLC for property at 325 Falling Branch Road (tax parcel 529 – ((A)) – 25C) from R-
2 Two-Family Residential to B-3 General Business with proffers, has found following a duly advertised 
Joint Public Hearing with Council that the public necessity, convenience, general welfare and good zoning 
practices (permit / do not permit) changing the zoning of the property. 
 
 THEREFORE be it resolved that the Christiansburg Planning Commission (recommends / does not 
recommend) that the Christiansburg Town Council rezone property at 325 Falling Branch Road (tax 
parcel 529 – ((A)) – 25C) from R-2 Two-Family Residential to B-3 General Business with proffers. 
 
Dated this the 9th day of April 2012. 
  __________________________________ 
  Craig Moore, Chairperson 
  Christiansburg Planning Commission 
 
The above Resolution was adopted on motion by Carter seconded by Powers at a meeting of the Planning 
Commission following the posting of a public hearing notice upon the property and a duly advertised public 
hearing on the above request on March 26, 2012.  Upon a call for an aye and nay vote on the foregoing 
resolution, the Commission members throughout all deliberations on the foregoing and voting or abstaining, 
stood as indicated opposite their names as follows: 
 


 MEMBERS AYES NAYS ABSTAIN ABSENT 
 


 Barry Akers  X 
 


 Mark M. Caldwell, III    X 
  


 Ann H. Carter  X 
  


 Harry Collins    X 
 


 M. H. Dorsett, AICP  X 


 


 Steve Huppert    X 
 


 Craig Moore, Chairperson    X 
 


 Ashley Parsons    X 
 


 Joe Powers, Vice-Chairperson  X 
 


 Jennifer D. Sowers  X 
 
 
____________________________ ______________________________ 
Craig Moore, Chairperson Randy Wingfield, Secretary Non-voting 
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Town of Christiansburg 
Planning Staff Report 


 
 
Planning Commission Public Hearing Date:  Monday, March 26, 2012 at 7:30 p.m. 
Town Council Public Hearing Date:  Tuesday, April 17, 2012 at 7:30 p.m. 
Application Type:  CUP Request 
Applicant: Cook’s Auto Upgrades (acting as agent for property owner MTS Associates) 
Location: 575 N. Franklin Street (tax parcels 496 – ((8)) – 51 and 52) 
 
The Town of Christiansburg has received a Conditional Use Permit request by Cook’s 
Auto Upgrades (acting as agent for property owner MTS Associates) for an automobile 
upholstery shop at 575 N. Franklin Street (tax parcels 496 – ((8)) – 51 and 52) in the B-3 
General Business District.   
 
The property does not lie within the 100-Year and 500-Year Flood Hazard Areas.  The 
property does not lie within a Historic District. The adjoining properties are zoned B-3 
General Business, A Agriculture, and R-1 Single Family Residential. The adjoining 
properties contain residences and businesses.  The property contains approximately 0.43 
acres. 
 







Tax Map # Owner (s) Mailing Address City, St, Zip


CUP: 575 N Franklin Street


496-   7 39 JONES JARED C 7021 THISTLE HILL WAY AUSTIN TX  78754
496-   7 40 BACHINSKY ERIN M 655 BETTY DR CHRISTIANSBURG VA  24073
496-   7 41 FLINCHUM JERRY E ELLIOTT NANCY L 645 BETTY DR CHRISTIANSBURG VA  24073
496-   8 51 MTS ASSOCIATES 630 BETTY DR CHRISTIANSBURG VA  24073
496-   8 50 DRAPER JOSEPH C DRAPER LUCILLE W 2341 LUCKY LN CHRISTIANSBURG VA  24073 4825
496-   8 51A,52A YEARWOOD GUILLE REED YEARWOOD PATRICE ALTMAN 575 NORTH FRANKLIN ST CHRISTIANSBURG VA  24073
496-   8 51A,52A YEARWOOD GUILLE REED YEARWOOD PATRICE ALTMAN 575 NORTH FRANKLIN ST CHRISTIANSBURG VA  24073
496-  27  1A J & E INC P O BOX 92 RINER VA  24149
496-   9  1A WEC2000A-51UC 7543-02 OCCUPANCY EXPENSE DEPT 1 CVS DR WOONSOCKET RI  02895
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Resolution of the 
Town of Christiansburg Planning Commission 


 
Conditional Use Permit Application 


 
 WHEREAS the Christiansburg Planning Commission, acting upon a request by the Christiansburg 
Town Council to study a request made by Cook’s Auto Upgrades (acting as agent for property owner 
MTS Associates) for an automobile upholstery shop at 575 N. Franklin Street (tax parcels 496 – ((8)) – 
51 and 52) in the B-3 General Business District, has found following a duly advertised Joint Public 
Hearing with Council that the public necessity, convenience, general welfare and good zoning practices 
(permit / do not permit) the issuance of a Conditional Use Permit (CUP) to Cook’s Auto Upgrades 
(acting as agent for property owner MTS Associates) for an automobile upholstery shop at 575 N. 
Franklin Street (tax parcels 496 – ((8)) – 51 and 52) in the B-3 General Business District. 
 
 THEREFORE be it resolved that the Christiansburg Planning Commission (recommends / does not 
recommend) that the Christiansburg Town Council approve the Conditional Use Permit with the following 
conditions: 
 


1. The property is to be maintained in a clean, sanitary, and sightly manner. 
2. This permit is for an automobile upholstery shop, not a mechanical garage or towing service and not 


a body shop or for conducting bodywork.  An additional Conditional Use Permit application shall be 
required for a commercial garage or towing service (if desired). 


3. All parts, including faulty parts, tires, etc. are to be kept inside the garage or a fully enclosed 
building (including a roof) until disposal. 


4. All waste petroleum products and chemicals are to be disposed of properly and are not to accumulate 
upon the premises.  Provisions are to be made for the capture of leaking petroleum products and 
chemicals for all towed vehicles and vehicles left for repair. 


5. There will be no storage of vehicles upon the premises except for vehicles occasionally left for 
repair.  All vehicles left for repair are to be kept on-premises and not within any public right-of-way 
or adjacent property.  All vehicles not stored within the building are to have a current license and 
shall have a valid state inspection (if required). 


6. Work is to be done inside the building and not outside. 
7. There are to be no loud offensive noises so as to constitute a nuisance to the residential properties in 


the vicinity. 
8. There are to be no discernible noises to residential properties in the nearby vicinity before 7:00 a.m. 


and after 7:00 p.m.. 
9. This permit shall be revocable for violations of Chapter 3 “Advertising” of the Christiansburg Town 


Code occurring on the property. 
10. This permit is subject to inspections and approval of the facilities by the Fire Marshall and Building 


Official. 
11. This permit shall be valid for the applicant only and is nontransferable. 


 
 
 
Dated this the 9th day of April 2012. 
 
 







 575 N. Franklin Street C. U. P. application  pg. 2 
 


       __________________________________ 
       Craig Moore, Chairperson 
       Christiansburg Planning Commission 
 
 
 
The above Resolution was adopted on motion by Dorsett seconded by Caldwell at a meeting of the Planning 
Commission following the posting of a public hearing notice upon the property and a duly advertised public 
hearing on the above request on March 26, 2012.  Upon a call for an aye and nay vote on the foregoing 
resolution, the Commission members present throughout all deliberations on the foregoing and voting or 
abstaining, stood as indicated opposite their names as follows: 
 


 MEMBERS AYES NAYS ABSTAIN ABSENT 
 


 Barry Akers  X 
 


 Mark M. Caldwell, III    X 
  


 Ann H. Carter  X 
  


 Harry Collins    X 
 


 M. H. Dorsett, AICP  X 


 


 Steve Huppert    X 
 


 Craig Moore, Chairperson    X 
 


 Ashley Parsons    X 
 


 Joe Powers, Vice-Chairperson  X 
 


 Jennifer D. Sowers  X 
 
 
____________________________ ______________________________ 
Craig Moore, Chairperson                Randy Wingfield, Secretary Non-voting 
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April 2012 CHRISTIANSBURG MONTHLY REPORT 


February 2012 Data 
 


Budget 
The Operating and Capital budgets have both been reviewed by the Town Council and Working 
Group.  Detailed information on both the Operating and Capital Budgets can be found in the 
last two monthly reports. 


 
Ridership Review 
A total of 2,758 trips were provided on the Christiansburg bus routes in February 2012.   
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Service Changes:  
1/1/10marked the end of Holiday Hours.
1/31/10 marked the end of Fare Free.
10/1/11 marked the start of $0.50 fare for Go Anywhere route
10/18/10 marked the start  of expanded service hours.


3/31/11 marked the termination of the Shopper Express route.
8/1/11 marked the launch of the enhanced Explorer route.  


 


Why do we compare month to month?  It is important to compare month to month so that all 
variables (such as weather, number of service days, local events, etc) are as similar as possible.  
For example, comparing February to July would give opposite weather conditions and a varying 
number of service days.  Comparing different months also doesn’t account for customer travel 
patterns which can change depending on which month customers typically take vacations, the 
weather, or simply whether Virginia Tech is in full service or not.    
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Explorer  
A total of 665 passengers rode The Explorer route in January.  This was double the number of 


passengers that rode a year ago!   


 
 


 


 
 
Explorer Courtesy Stops 
During February, a total of 34 courtesy stops, or stops at locations off‐route took place.  Typical 


courtesy stop locations are similar to previous months and include the following:  Red Oak 


Drive (two blocks north of Arbor Drive intersection with North Franklin), the Library, Long John 


Silver’s (to get to Country Cooking), G & H Appliance, Social Services, Tractor Supply, the 


Recreation Center and the Christiansburg Bluffs. 


 
   


“Operator of this bus was excellent and very nice.” 


    Go Anywhere comment card
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Go Anywhere 
 


The Go Anywhere route carried 1,634 passengers in February reflecting a slight decrease in 


riders from 2011, where 1,962 passengers were carried.  The decrease in passenger trips may 


be explained in part by our efforts to move some passengers to the Explorer route, which is 


showing an increase in ridership. 


 


During February there were several events at the Aquatic Center; bus service was provided by 


the Go Anywhere service.   A total of 319 passengers were carried. 


 


 


Aquatic Center Ridership 
As requested the chart to the right provides a comprehensive 
review of ridership on the Go Anywhere route for Aquatic 
Center events.  These numbers are also contained within the 
Go Anywhere ridership chart (above).  Simply put, the chart 
above represents the following equation:   
 
Total Go Anywhere Riders = Go Anywhere + Aquatic Center 
 
It is important to note that the service for the Aquatic Center 
is billed separately.
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Go Anywhere Ridership
Comparing FY 11 to FY 12 from September through February


FY 11 FY 12


24 days25 days 25 days26 days26 days26 days26 days 25 days27 days26 days25 days 26 days


Note:  FY 11 numbers reflect passengers plus group trips 
of 4 or more.  Pre‐paid group trips are not included.


Service Changes:  
1/1/10marked the end of Holiday Hours.
1/31/10 marked the end of Fare Free.
10/1/11 marked the start of $0.50 fare.
10/18/10 marked the start  of expanded service hours.


Aquatic Center 
 Ridership 


   FY 11  FY 12 


July  515  579 


August  127    


September    


October       


November  161  504 


December  54  23 


January    


February  318  319 


March  1,587    


April       


May  1    


June  21    
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Top 10 Origins & Destinations 
The top origins and destinations are very similar from month to month; NRV Mall and Wal‐Mart 
are usually within the top three origins and destinations! 
 
BT staff recently added “trip purpose” to the data we collect on origins and destinations.  The 
categories used are:  Education, Employment, Medical, Religious, Shopping and Other.  
Employment continues to be the number one reason customers use the bus service. 
 
January Data: 


Trip Purpose  Total Number of Trips 
 by Trip Purpose 


Percentage of Total trips  
by Trip Purpose 


Education  94  9% 


Employment  469  44% 


Government Services  6  1% 


Medical  42  4% 


Other  354  33% 


Religious  0  0% 


Shopping  107  10% 


  Total Trips  1,072  100% 


 
February Data: 


Trip Purpose  Total Number of Trips 
 by Trip Purpose 


Percentage of Total trips  
by Trip Purpose 


Education  215  22% 


Employment  397  41% 


Government Services  16  2% 


Medical  46  5% 


Other  233  24% 


Religious  1  0% 


Shopping  68  7% 


  Total Trips  976  100% 


 
The breakdown between trip purposes is very similar between the January and February.  
Employment is the number one trip purpose both months, it is anticipated that this will remain 
the same in the future.  A detailed listing of locations can be found below. 
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Unscheduled Trips 
Beginning March 1, 2012 BT’s Go Anywhere scheduling staff started recording the trip purpose, 
origin and destination of any trip we are unable to accommodate.   We haven’t had enough 
time to analyze the data, however we have been able to identify that the distribution between 
trip purpose is very similar to that of the trips scheduled.  We will be able to provide more 
detail in the next report. 
 
 
 
New Customers 
15 more customers signed up to use the Go 


Anywhere service in February, bringing the total 


passengers signed up (since November 2009) to 


1,223; an average of 45 new customers per 


month. 


 


 
 
 
 
 
 
 
 
 


1
736 New River Rd


NRCC entrance at NRV Mall
93 1


736 New River Rd


NRCC entrance at NRV Mall
145


2
Beaver Drive ‐ Residence


(Residential area to the North of Rte 11)
51 2


400 Technology Drive


Dish Network
67


3
2400 North Franklin Street


Wal‐Mart
43 3


Beaver Drive ‐ Residence


(Residential area to the North of Rte 11)
48


4
Scattergood Drive


Grace a Child Daycare
42 4


2400 North Franklin Street


Wal‐Mart
44


5
Reading Rd ‐ Residence


(Residential area behind Mont. Cty Govt Ctr)
35 5


Scattergood Drive


Grace a Child Daycare
42


6
Red Oak Drive


Residential area opposite Corning
34 6


1000 Laurel Street


Kmart
33


7
1000 Laurel Street


Kmart
32


100 Independence Blvd


Christiansburg High School
30


8
595 Republic Rd


The Bluffs 
27


375 Arbor Drive


NRV Superbowl
30


1205 Buffalo Drive


Christiansburg Middle School
26


595 Republic Rd


The Bluffs 
30


Thelma Lane


(Residential area in Cambria)
26 8


1 E Main Street


Montgomery County Courthouse
29


10
112 W 1st Street


(Pick up for Residential area by Cooks Cleaners)
25 9


Reading Rd ‐ Residence


(Residential area behind Mont. Cty Govt Ctr)
28


10
2680 Market Street


Burger King
24


TOP 10 ORIGINS


1 February ‐ 29 February 2012


TOP 10 DESTINATIONS


1 February ‐ 29 February 2012


9


7


Month
Number of New 


Passengers Added
Pre‐Route Match (4.2 months) 227


April, 2010 33


May, 2010 44


June, 2010 33


July, 2010 33


August, 2010 42


September, 2010 36


October, 2010 58


November, 2010 59


December, 2010 78


January, 2011 61


February, 2011 50


March, 2011 54


April, 2011 39


May, 2011 52


June, 2011 51


July, 2011 58


August, 2011 54


September, 2011 47


October, 2011 36


November, 2011 23


December, 2011 14


January, 2012 26


February, 2012 15


Total  1223


Average/Month 44.96


Unique New Passengers - Go Anywhere Route
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BT Commuter Service 
Ridership on this service continues to increase: 


 


 Morning average ridership has increased from 9.0 to 10.8 passengers. 


 Afternoon average ridership has increased from 8.5 to 9.0 passengers. 
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Commuter Ridership
Comparing FY 11 to FY 12 from September through February


FY 11 FY 12


Note:  Averages shown are based on the actual number of 
indivdual people riding each morning and afternoon.


Jan FY 12:
AM Avg:  9.1
PM Avg: 6.9


FebFY 12:
AM Avg:  10.8
PM Avg:9.0


Sept FY 12:
AM Avg:  12.1
PM Avg: 12.3


Oct FY 12:
AM Avg:  14.5
PM Avg: 11.9


Nov FY 12:
AM Avg:  12.3 
PM Avg: 9.2 


Dec FY 12:
AM Avg:  8.1  
PM Avg: 5.0


Jan FY 11:
AM Avg:  4.9  
PM Avg: 4.4


Feb FY 11:
AM Avg: 9.0 
PM Avg: 8.5


22 days22 days21 days21 days22 days 21 days21 days 20 days















