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Alarm Reduction Proposal 
 
Why is the Police Department suggesting a charge for false burglar alarms? 
 
Over a two year study period, the police department responded to 594 false burglar 
alarms consuming 432 hours of manpower, (Police Officers and Communications 
Personnel), equating a cost of approximately $9,000.  
 
After studying data between commercial alarms and residential alarms, the police 
department found that the problem exists primarily with commercial properties that have 
repeat false alarms calls, in some cases as many as four in one day.  During the period 
of our study there were 571 commercial alarms resulting in only two valid calls.  By 
contrast we had only 23 residential calls with no criminal activity. 
 
Is there a fee for Registration? 
 
No, there will be no fee to register your alarm system with the Town, only fines for 
excessive alarms (over 4) for registered alarm users and fines for alarms at non 
registered businesses.   
 
Will the Police Department work with the property owners and businesses to 
explain the new system? 
 
Yes.  As part of the new ordinance, each business would be asked to register their 
alarm system with the Town of Christiansburg.  This is an annual registration that will 
include a packet of information with:  confirmation of registration, the fee schedule, and 
places to direct questions and concerns, and opportunities for additional education.  
 
Registration will be an annual renewal filed at the Town offices with the 
Treasurer/Finance Office along with your business license by March 1st of each year.  
Each registrant would be required to update the information for responsible persons if 
changes occur during the year as well as updating at each renewal period.  Businesses 
are encouraged to update responsible persons with the Police Department 
Treasurer/Finance office when changes occur throughout the year. 
 
 
 
 







 
Will these fees increase revenues for the future? 
 
The intent of the program or ordinance is to reduce the number of false alarms, not to 
increase revenue.  However, because of the possible charges for excessive alarms the 
town will see revenue generated.  
 
  
 * All registered businesses will receive four (4) false alarm responses 


* Charges for registered businesses are assessed as follows for false alarm 
responses as follows: 


  $50.00-Fifth 
  $100.00-Sixth 


$150.00-Seventh and Subsequent Alarms for the remainder of the fiscal 
year 


 
*All unregistered businesses will be assessed as follows for false alarm 
responses:  
 $100 for each false alarm 


 
  
Why would there be fines for commercial properties and not residential 
responses? 
 
The fines are based on cost recovery for police services.  In the case of commercial 
properties, typically more than one officer, and as many as three will respond and can 
wait up to an hour for a responsible party to arrive to check the business.  For 
residential calls, two officers are typically dispatched.  As a result, the cost to the police 
department to respond to commercial calls is higher than residential calls. 
 
Are businesses granted their four (4) “free” false alarms every calendar year or 
are they cumulative? 
 
The number of false alarm calls will only be counted in a 12 month period for the time 
the property owner has their alarm registered.  Each property owner will receive four (4) 
free false alarm calls for every 12 month registration period before they are charged.  At 
the time they renew their business license they will be asked to update their pertinent 
information. 


 

















Memo To: Town Manager, Town Council, and Recreation Commission 


From:            Brad Epperley, Director of Parks and Recreation   


Subject:             Monthly Report- July 2012 


Date:                         July 31, 2012 


 


  
COMMUNITY PROGRAMS 


 
      
 


Program Starting Date Days Weeks Participants 


      Pre-School 
     


 
Toddler Time Aug. 27 Mon. 6 weeks TBA 


 
Pee Wee Aerobics Aug. 27 Mon. 6 weeks TBA 


 
Book It Aug. 28 Tues. 6 weeks TBA 


 
Pre-School PE Aug. 31 Mon. 6 weeks TBA 


 
Bouncing Bunnies Jul-5 Thur. 4 weeks 1 child 


 
Galloping Gators Jul-11 Wed. 4 weeks 2 children 


      Youth 
     


 
Ballet ages 4-7 Jul-23 Mon. 6 weeks canceled 


 
Ballet ages 4-6 Jul-23 Mon. 6 weeks canceled 


 
Martial Arts For Kids Aug. 15 Mon. 4 weeks TBA 


 
Car Seat Check Jun-28 Thur. 1 day TBA 


 
Wacky Science III Jul-3 Tues. 4 weeks 4 children 


 
Wacky Science II Jul-2 Mon. 4 weeks 4 children 


 
Teen Police Academy Jul 16-20 Mon-Fri. 1 week 9 children 


 
Car Seat Check Jul-26 Thur. 1 day TBA 


      Adult 
     


 
Total Body Cardio Jul-9 Mon., Wed. 6 weeks canceled 


 
Morning Aerobics Jun-25 Mon., Wed., Fri 6 weeks 8 adults 


 
Toning and Cond.  Jul-30 Mon., Wed. 6 weeks TBA 


 
Moving Through Midlife Jul-31 Tues., Thur. 6 weeks TBA 


 
30 Min. Arms/ Abs Jul-9 Mon. Wed. 6 weeks 21 adults 


 
Weight Room Inst. July Mon., Wed. 1 day 0 adults 


 
Cardio/Weight  Jul-10 Tues., Thur. 6 weeks 12 adults 


 
Body Sculpting Jun-25 Mon., Wed. 6 weeks 11 adults 


 
Jazzercise Jun-25 Mon., Wed., 6 weeks 22 adults 


 
Jazzercise Jun-26 Tues., Thur. 6 weeks 18 adults 


 
Core Balance and Strength Jun-19 Tues/Thur. 6 weeks 14 adults 


 
P 90 Early Bird  Jun-26 Tues, Thur. 6 weeks 31 adults 


 
Zumba Jul-10 Tues., Thur. 6 weeks 20 adults 


 
Zumba Toning Jun-19 Tues/Thur. 6 weeks 13 adults 


 
Early Morning Yoga Jul-9 Mon., Wed. 6 weeks 11 adults 


 
P 90 Rec. - Friday Jul-6 Fri. 6 weeks 17 adults 


      Special 
Interest 


     


 
Novice Dog Obedience Jul-11 Wed. 6 weeks 10 dogs/owners 


 
Novice Dog Obedience Jul-12 Thur. 6 weeks 12 dogs/owners 







 
Pet Food Drive July Mon-Fri Month 4 participants 


 
Puppy Obedience Jul-12 Thur. 6 weeks canceled 


 
Blood Pressure Screening Jul-9 Mon. 1 day 22 participants 


 
Body Fat Testing Jul-23 Mon. 1 day 3 participants 


 
Healthy Soup and Salad Jul-10 Tues. 1 day 9 participants 


 
Mardi Gras Casino Jul-11 Wed. 1 day 20 participants 


 
Lunch Bunch Jul-12 Thur. 1 day 9 participants 


 
Smart Food Choices Jul-25 Wed. 1 day 5 participants 


 


Teen Police Academy: 


The Teen Academy was held during the week of July 16-20.  Nine teens successfully completed the course.  
The academy consisted of the following courses:  Ropes Course Training, Drug Task Force, Visit to the 
courthouse and jail, Traffic DUI and Arrest Procedures, Internet Crimes, ERT Program, Evidence Collection, 
Domestic Violence, Visit to the Cardinal Academy, Bike Patrol , Dispatch and K-9.   Highlights from the week 
were the firing range and the police ride-along.  This is a co-sponsored program with the Recreation 
Department and Police Department. 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 







Senior Programs 


Progress Report: July 2012         


  Participants Sessions 
Starting 


Date Days 


Programs         


Afternoon Cards 11 1 ongoing Thursday 


AOA Nutrition Site 108 12 ongoing Tue-Thurs 


Basket Weavers 8 1 ongoing Monday 


Bible Study 53 4 ongoing Thursday 


Billiards 180 30 ongoing Sun-Sat. 


Blood Drive 22 1 11-Jul Wednesday 


Card Night-Monday 28 2 ongoing Monday 


Gospel Sing-Tuesday 9 1 ongoing Tues. 


Gospel Sing- Thursday 53 1 ongoing Thurs. 


Wii Game Day cancelled 0 ongoing Wed. 


Pickleball 96 12 ongoing Tues./Thur. 


Senior Aerobics 264 12 ongoing MWF 


Senior Motions 99 11 ongoing MWF 


Senior Basketball Night 96 8 ongoing 
Mon. & 


Wed. 


Blood Pressure Screening Cancelled 0 7/4/2012 Wednesday 


Blood Pressure Screening Cancelled 0 7/11/2012 Wednesday 


Coffee Hour 11 1 7/3/2012 Tuesday 


Evening Blood Pressure 22 1 7/9/2012 Monday 


Dixieland Swing & Jazz Concert 150 1 7/10/2012 Tuesday 


Lunch Bunch: Homestead Creamery 9 1 7/12/2012 Thursday 


Preventative Services through Medicare 11 1 7/18/2012 Wednesday 







How to Talk to your Doctor 18 1 7/19/2012 Thursday 


Recipe Swap bingo cancelled 0 7/24/2012 Tuesday 


Smart Food Choices 12 1 7/25/2012 Tuesday 


Community Conversation on EMS 
Recovery next month 1 7/31/2012 Tuesday 


Trips         


Shatley Springs Crumpler, NC 17 1 7/6/2012 Friday 


Mardi Gras Casino 19 1 7/11/2012 Wednesday 


Charlotte Motor Speedway Tour cancelled 0 7/27/2012 Friday 


Clubs         


Senior Advisory Board rescheduled 0 7/10/2012 Tuesday 


Triad S.A.L.T   
no meeting in 


July 0 7/17/2012 Tuesday 


Special Populations         


Senior Special Events         
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







Rec. Center & Special Events 
 
Recreation Center Deposits    3765.00 
Special Events Deposits      0.00  
State Park Deposits     871.92 
Armory Deposits     0.00 
Recreation Center check and refund requests  0.00 
Special Event check and refund requests  5681.31  
Rental Contract      620.00 
Recreation Center receipts-materials and supplies 623.50 
Special events receipts-materials and supplies  60.37  
Total memberships     13541 
Non-Expired memberships    5851 
Expired Memberships     7690 
Weight Club      106 
Attendance      8343 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







Progress Report for July 2012-Adult Athletics 
 
Open League Softball has also concluded with Ryan Hubble’s team being the winner of the tournament. This 
has been a very competitive league this year.  We had 7 teams in this league.  
 
Church League Softball is nearing the halfway point of their regular season. This season has been very 
competitive up to this point. We have 8 teams this year. 
 


     Registration for the following will begin in the coming weeks and months: 
 


Flag Football 
 
Athletic Special Events- We have a Fly Fishing Clinic on October 6 is being planned. The 3 0n 3 tournament and 
tennis lessons didn’t make due to lack of registrations. We are currently preparing for the Dixie Junior Boys 
World Series.  
 
The pickleball tournament had 8 participants and was a very smoothly ran tournament. 


 
At the conclusion, of the World Series, we will be trying to work with the CHS coaches to formulate some 
camps for coaches and kids. 


 


 


 


 


 


 


 


 


 


 







Youth Athletics Progress Report-July 2012 
• The new polices on all-star tryouts have been completed and was a success.  This policy was very useful for the 


AAA group.  The tryout for this age group was very completive and is looking up for years to come. 
• Have been getting all equipment and uniforms ready for football.  Football pants have come in and jersey are on 


their way.  We will hand out pants during equipment hand-outs which will begin 7th of august and extend to 9th 
of august.   


• All-star teams are set and some are still playing.  The 13 year old group will compete as a host team in the World 
Series being held here at Harkrader starting on August the 3rd.  The 9-10 teams will be traveling to FL after 
winning both the district and state tournaments.  The worlds in FL will begin on August 4th against NC.  The Boys 
and Girls 11-12 teams were eliminated in their respective district tournaments.   


• Signs for football and cheer signups have put up around town and well underway.  Those signs will help the 
community stay well informed. 


• Below is the form that is handed out to all football coaches 
 


Football coaches important dates 
 


• Contact in practice is limited to half of practice (will explain more at clinic) 
• Mid -season Weigh-in will be taken after four games  
• Juniors and seniors will have a kicking game but it will not be live no contact. 
• August 13th Coaches Meeting 6:30 PM and 7:30 PM Concussion seminar will be held at Christiansburg 


Recreation Center  
• August 14th Coaches Clinic @ Christiansburg Recreation Center 5:30 – 8:30 
• August 20th first practice 
• Sept. 10th first games 
• All coaches must pass a background check (pick it up when you sign up your kid) and complete the 


coaching clinic.  
• It is also mandatory for all coach to participate at camp this year. 
• Equipment pick up will be as follows: 
• Mite: 


August 7th        11:00 to 3:00 
• Junior’s:  


August 8th        11:00 to 3:00 
• Senior’s:  


August 9th       11:00 to 3:00 
 


Next month we will be in the middle of our football, cheer and fall ball seasons. 


 


 







Progress Report for July 2012 
Outdoor Sports Facilities & Parks 


 
• The World Series Opening Ceremonies will be held on Friday, August 3, 2012.  The double elimination 


tournament will start on Saturday, August 4, 2012 at 1pm.  State Champions will be coming from the following 
states: North Carolina, South Carolina, Georgia, Florida, Mississippi, Alabama, Arkansas, Texas, Tennessee, 
Virginia, Louisiana and the host team.  
 


• The maintenance staff has been doing a great job preparing ball fields and Harkrader Sports Complex.  Kiwanis 
Park will serve as a practice facility for teams wanting to practice.  
 
 


• Schedule for July at Harkrader Sports Complex (HSC) and Kiwanis Park (KP) and Falling Branch (FBSF, FBBF) 
 
 
 
 
 
 


Sunday,   HSC #1  Roanoke USSSA Baseball (Subway Commonwealth Games of Virginia) 
July 1  HSC #2  Roanoke USSSA Baseball (Subway Commonwealth Games of Virginia) 
  HSC #3  Roanoke USSSA Baseball (Subway Commonwealth Games of Virginia) 
 
Monday, July 2 HSC#1  Dixie Youth AAA All-Star practice    6:00pm-8:00pm 
  KP#1  Adult Church Softball League   6:30pm-9:30pm 
 
Tuesday, KP#2  Dixie Youth AAA All-Star practice    6:00pm-8:00pm 
July 3 
 
Thursday, KP#2   Dixie Youth AAA All-Star practice    7:00pm-9:00pm 
July 5  KP#1  Adult Church Softball League   6:30pm-9:30pm 
 
Friday,  KP#2   AAA All-Star practice     6:00pm-8:00pm 
July 6 
 
Saturday, KP#1  Travel Softball Tournament   Nations 
July 7  KP#2  Travel Softball Tournament   Nations 
 
Sunday,  KP#1  Travel Softball Tournament   Nations 
July 8  KP#2  Travel Softball Tournament   Nations 
 
Monday, July 9 HSC#3  Dixie Boys World Series Team practice  6:00pm-8:30pm 
  KP#1   Adult Church Softball League   6:30pm-9:30pm 
  KP#2  AAA All-Star practice     6:00pm-8:00pm 
 


 
Tuesday, HSC#3  Dixie Boys World Series Team practice  6:00pm-8:30pm 
July 10  KP#1   Adult Church Softball League   6:30pm-9:30pm 
 
 
Wednesday, KP#1  Dixie Boys World Series Team practice  6:00pm-8:30pm 
July 11 
 







Thursday, HSC#3  Dixie Boys World Series Team practice  6:00pm-8:30pm 
July 12  KP#1   Adult Church Softball League   6:30pm-9:30pm 
 
Friday,   KP#1  Dixie Boys World Series Team practice  6:00pm-8:30pm 
July 13 
 
Saturday,  KP#1  Dixie Boys World Series Team practice  6:00pm-8:30pm  
July 14 
 
Sunday,  KP#1  Dixie Boys World Series Team practice  2:00pm-4:30pm 
July 15 
 
Monday,  HSC#1  Dixie Youth AAA All-Star practice    6:00pm-8:00pm 
July 16  HSC#3  Dixie Boys World Series Team practice  6:00pm-8:30pm 
  KP#1   Adult Church Softball League   6:30pm-9:30pm 


 
Tuesday,  HSC#1  Dixie Youth AAA All-Star practice    6:00pm-8:00pm 
July 17  HSC#3  Dixie Boys World Series Team practice  6:00pm-8:30pm 
  KP#1   Adult Church Softball League   6:30pm-9:30pm 
 
 
Wednesday, KP#1  Dixie Boys World Series Team practice  6:00pm-8:30pm 
July 18 
 
Thursday,  HSC#3  Dixie Boys World Series Team practice  6:00pm-8:30pm 
July 19  KP#1   Adult Church Softball League   6:30pm-9:30pm 
  
Friday,  KP#1  Dixie Boys World Series Team practice  6:00pm-8:30pm 
July 20 
 
Saturday, KP#1  Dixie Boys World Series Team practice  9:00am-12:30pm 
July 21 
 
Sunday,   KP#1  Dixie Boys World Series Team practice  2:00pm-4:30pm 
July 22 
 
Monday,  HSC#3  Dixie Boys World Series Team practice  7:00pm-9:30pm 
July 23  KP#1   Adult Church Softball League   6:30pm-9:30pm 
 
Tuesday, HSC#3  Dixie Boys World Series Team practice  7:00pm-9:30pm 
July 24  KP#1   Adult Church Softball League   6:30pm-9:30pm 


 
Thursday, HSC#3  Dixie Boys World Series Team practice  7:00pm-9:30pm 
July 26  KP#1   Adult Church Softball League   6:30pm-9:30pm 
 
Friday,  KP#1  Dixie Boys World Series Team practice  6:00pm-8:30pm 
July 27 
 
Saturday, HSC #2  Dixie Boys World Series Team practice  9:00am-12:30pm 
July 28 
 
Sunday,  HSC #2  Dixie Boys World Series Team practice  2:00pm-4:30pm 
July 29 
 
Monday,  HSC#1  Dixie Youth AAA All-Star practice    6:00pm-8:00pm 







July 30  HSC#3  Dixie Boys World Series Team practice  6:00pm-8:30pm 
  KP#1   Adult Church Softball League   6:30pm-9:30pm 
 
Tuesday, HSC#1  Dixie Youth AAA All-Star practice    6:00pm-8:00pm 
July 31  HSC#3  Dixie Boys World Series Team practice  6:00pm-8:30pm 
  KP#1   Adult Church Softball League   6:30pm-9:30pm 


 
 


• Tournaments held so far this month at Harkrader Sports Complex, Kiwanis Park and Falling Branch 
Elementary School. 


 
 
 


Organization: Roanoke USSSA Baseball 


          Tournament Name:  Subway Commonwealth Games 


          Tournament Location(s): Harkrader Cburg 9/13 and NHS and HVHS 14s 


          Tournament Dates:  June 30, July 1 2012 


          Tournament Director:  Scott Fisher Mike Divers 


          
 


Phone:  330-2741 
 


Email: bsbllnt001@aol.com 
  


          Tournament Team Information 


# Team Name 
 


Location 
 


Distance 
From 


Roanok
e (miles) 


 


Team Hotel/Location                  
(if applicable) 


 


# of 
Hotel 
Nights 
Used 


by 
Team 


          Ex Bad News Bears 
 


Galax, VA 
 


91 
 


Airport Marriot/Roanoke 
 


12 
1 9 Diamond Dukes 


 
Harrisonburg 


 
100 


 
Radford Comfort Inn 


 
9 


2 9 Team VA 8u 
 


Vinton 
 


35 
 


  
 


  
3 9 Team VA 9u 


 
Vinton 


 
50 


 
  


 
  


4 9 VA Angles 
 


Martinsville 
 


50 
 


Holiday Inn Cburg 
 


14 
5   


 
  


 
  


 
  


 
  


6 13 Hogtown Express 
 


Madison Heights 
 


110 
 


Holiday Inn Express Cburg 
 


7 
7 13 Avalanche 


 
Salem 


 
25 


 
  


 
  


8 13 VA Titans 
 


Roanoke 
 


25 
 


  
 


  
9 13 Botetourt Dodgers 


 
Botetourt 


 
45 


 
  


 
  


10 13 Botetourt Knights 
 


Botetourt 
 


60 
 


  
 


  
11 13 Blue Ridge Ks 


 
Clark Co 


 
175 


 
Best Western Radford 


 
10 


12 13 NRV Hurricanes 
 


NRV 
 


5 
 


  
 


  
13   


 
  


 
  


 
  


 
  


14 14 South Co Rebels 
 


Roanoke 
 


6 
 


  
 


  
15 14 VA Raiders 


 
Rocky Mount 


 
30 


 
  


 
  







16 14 WV Xplosiosn 
 


Beckley 
 


130 
 


Quality Inn Rke 
 


10 
17 13 Valley Venom 


 
Roanoke 


 
5 


 
  


 
  


18 14 VA River Cats 
 


Roanoke 
 


5 
 


  
 


  
19 14 Shen Valley Tigers 


 
Shen Valley 


 
110 


 
Best Western VV Rke 


 
10 


20 14 Botetourt As 
 


Botetourt 
 


19 
 


  
 


  
21 14 VA Bombers 


 
Salem 


 
20 


 
  


 
  


22 14 FC Eagles 
 


Franklin Co 
 


45 
 


  
 


  
23   


 
  


 
  


 
  


 
  


24 DID NOT PLAY THE    
10U-11U-12U DUE 


TO   STORM   DAMAGE TO BACKSTOPS!!!!!!   60 
25   


 
  


 
  


 
  


 
  


26   
 


  
 


  
 


  
 


  
27   


 
  


 
  


 
  


 
  


 
 
There were 21 hotel rooms used over a two day period in Christiansburg.  There were 19 rooms used in Radford. 
 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


 







MINUTES FROM THE CHRISTIANSBURG PARKS AND RECREATION ADVISORY COMMISSION MEETING 
OF MONDAY, JULY 2, 2012. 


 
Diane Fenton called meeting to order and took roll call. 


Minutes from the last Recreation Commission meeting approved. 


No citizen comments. 


Diane Fenton turned the meeting over to Brad Epperley. 


Brad went over June’s Progress Report.   


Emergency Preparedness program went very well with lots of participants in this program.  Also P90 Rec. class 
has been a really big hit with lots of participation.  Derma Scan Screening had 23 participants for the program, a 
really good turnout.   


Senior Aerobics and Senior Motions are still two programs that are very popular and are doing very well.  The 
Police Department and the Recreation Department came together and did Senior Police Academy.  This program 
had a great turn out and is a wonderful program for each department to reach out to the community.  The first 
Pickleball Tournament was held, not as many turned out as was hoped for, but we have to start somewhere and 
are looking forward to holding another one in the future.   


Adult Church and Coed Volleyball have both finished with their leagues and tournaments.  The leagues went 
very well, there were 15 teams for one and 17 for the other.  There was a double elimination tournament that 
went very well for the Open League Adult Softball with 17 teams in the league.  Church Softball has just started 
and Adult Flag Football will be starting within the next months.   


Youth Athletics is very busy, but going very well.  There are newly designed All Star helmets that look great with 
the new uniforms.  It is nice for the children to look nice and to represent the Town in a positive manner.  The All 
Star tryouts went very well with lots of positive feedback from the process.  Youth football, cheerleading, and 
fall baseball/softball registration is going on now.  Signs are going to be put out to remind parents of 
registration.  Along with that the Cheerleading process will be a little different this year from last year.  There is 
also going to be a Concussion Seminar held at the Recreation Center on August 13, 7:30pm for coaches, trainers, 
parents, and administration.  Brad is working with the area Recreation Departments on an area wide concussion 
policy.   


Brad has worked with Becky Wilburn on a new background screening policy because there was a lot of gray area 
in the old policy and it is best to have a black/white policy with something like this.  The policy outlines exactly 
what convictions (Barrier Crimes) would disqualify them from being able to coach.  This policy helps protect the 
children and ourselves.   


The Western State Tournament was held in Christiansburg, Salem, Covington, and Radford.  There were 134 
hotel rooms used in a two day period in Christiansburg for this tournament.  ‘The Thunder’ did a fundraising 
tournament in Christiansburg, there were 70 hotels used in Christiansburg for this tournament.   


Preparations for the World Series are going on and everything is coming together.  Everything will be held at 
Harkrader Sports Complex this year.  There will be an Information Table this year so that we will be able to 
inform people if they have any questions about Christiansburg and what is in the area.  Mike Harris has the 







volunteer schedule that has a little more than half of the times filled up.  If anyone would like to donate their 
time see Mike Harris to be added to the schedule.  Harkrader is looking really good with lots of work going on 
out there to get it ready for the World Series.   


Some positive notes for this month: 


Charlton, Chuck, and Nick have really done a tremendous job working together and filling in for Brian during the 
All Star tryouts.  


With the derecho storms that came through there was a need for an Emergency Shelter.  Within ten minutes 
there were three full time staff members at the Recreation Center ready to help.  There were not many people 
using the cooling shelter, but the people that did use it were very appreciative.  This was a great thing that the 
department was a part of.   


Housekeeping staff are also getting lots of great compliments on the cleanliness of the building. Doris Oliver also 
commented that several people have said to her about how nice and clean the facility is.  The little things are 
important things.  Mike Harris commented on how many great compliments he got from Raleigh and from 
Northern Virginia players and coaches on how great of a facility Harkrader Sports Complex is.    


Next month’s meeting will be cancelled because we will be in the middle of the Dixie League World Series.  Also, 
September’s meeting will be cancelled because it is scheduled for Labor Day, but if a meeting needs to be held it will be 
held on September 17.   


Members Present:  Doris Oliver 
Mary Critzer 
Jim Williamson 
Mike Barber  
Diane Fenton 
Morgan Fenton 
Mike Harris 
Mike Saylors 
Chuck Muncy, Supervisor of Outdoor Sports Facilities and Parks  
Charlton McCoy, Assistant Director of Parks and Recreation 


   Brad Epperley, Director of Parks and Recreation 
 


 


 








 


 
Christiansburg Planning Commission 


 Minutes of September 24, 2012 
 
Present: Ann H. Carter 
  Harry Collins 
  M. H. Dorsett, AICP 
  Craig Moore, Chairperson 
  Ashley Parsons 
  Joe Powers, Vice-Chairperson 
  Jennifer D. Sowers 
  Nichole Hair, Secretary Non-Voting 
 
Absent: Steve Huppert 
   
   
Staff/Visitors: Kali Casper, staff 


 Missy Martin, staff 
 Trula Tuck 
 
 


Chairperson Moore called the meeting to order at 7:00 p.m. in the Christiansburg Town 
Hall at 100 E. Main Street, Christiansburg, Virginia to discuss the following items: 
 
Public Comment. 
 


Chairperson Moore opened the floor for public comment.  Ms. Martin noted her 
presence as a staff member.  Ms. Hair introduced Ms. Martin as Planner I.  
Chairperson Moore closed the floor for public comment.   
 


Approval of meeting minutes for September 10, 2012. 
 
Chairperson Moore introduced the discussion.  Chairperson Moore stated there is a 
correction for page 13 of the minutes.  He clarified the statement should be if the 
tower was less than 35 feet total and collapsible.  Commissioner Dorsett made a 
motion to make the correction.  Commission Carter seconded the motion.  
Chairperson Moore asked if the motion was to correct and approve the minutes.  
Commissioner Dorsett indicated she could not make the motion to approve the 
minutes since she was not present at the meeting.  Commissioner Carter withdrew 
her second and made a motion to approve the September 10, 2012 Planning 
Commission meeting minutes with correction.  Commissioner Dorsett withdrew her 
motion.  Commissioner Sowers seconded the motion which passed 5-0 with 
Commissioner Powers and Commissioner Dorsett abstaining. 







 


Planning Commission public hearing for Council’s intention to adopt an ordinance in 
regards to a rezoning request by Quorum Holding Corporation for property located on 
Somerset Street, N.W. (tax parcel 435-((4))-4) from R-1 Single-Family Residential to B-
3 General Business.  The property contains 0.402 acres and is scheduled as 
Residential in the Future Land Use Map of the Christiansburg Comprehensive Plan.   
 


Chairperson Moore introduced the discussion.  Ms. Hair noted the intent of the 
applicant is parking for the building in front on 114.  Chairperson Moore clarified this 
is the public hearing.  Ms. Hair indicated yes.  Commissioner Carter noted that no 
one is here.  Commission Dorsett asked if conditions could be required to screen the 
back of the lot.  Ms. Hair indicated that those items could be proffered but not 
conditioned.  Commissioner Carter indicated it is a rezoning request.  Chairperson 
Moore asked for public comments.  No public comments were made.  Chairperson 
Moore closed the public hearing.  Commissioner Carter noted it is a rezoning 
request.  Commissioner Dorsett asked about putting a parking lot in residential.  Ms. 
Hair indicated no and the applicant may want to consider vacating the lot lines in the 
future.  Ms. Hair added the applicant does not currently have a tenant on the 
business portion and may not want to limit herself at this point.  Commissioner 
Dorsett noted it would be nice if the applicant proffered screening to be nice to her 
neighbors.  Commissioner Collins stated if it is not important enough for anyone to 
attend, he believes that says a whole lot.   
 
Commissioner Carter is concerned the applicant is asking for a rezoning and that it 
is not scheduled as business in future although there is business in front of it.  
Commissioner Sowers noted there is business directly across from it.  Ms. Hair 
noted the lot next to it is zoned residential but the lot across the street is zoned 
business.  Commissioner Sowers noted if you drew a line straight across the street 
from this property, it would be business across Somerset Street.  Commissioner 
Carter asked what is there.  Commissioner Sowers noted Domino’s, Merchant’s Tire, 
Weight Watchers.  Chairperson Moore added Velocity Carilion Care.  Commissioner 
Powers asked about the aerial photograph to show what is there.  Commissioner 
Dorsett asked if there is parking behind Merchant’s.  Commissioner Sowers 
indicated yes.  Commissioner Dorsett indicated it would be the same use as directly 
across the street.  Commissioner Sowers added it would not go back as far as what 
is on the right.   
 
Commissioner Powers stated his main concern is that under the Comprehensive 
Plan, it is planned for residential.  Commissioner Powers added on the large map, 
there is a notch cut in that remains residential instead of mixed use.  Commissioner 
Powers asked if the Comprehensive Plan map is included in the staff analysis.  Ms. 
Hair indicated the Future Land Use map is not included there.  Commissioner 
Powers noted it was likely scheduled as residential because the lots are all part of a 
subdivision that is originally residential.  Commissioner Dorsett asked about 
likelihood of residential development on this lot with the proximity to Route 114.  
Commissioner Dorsett stated a parking lot would create a buffer zone between the 
residential and commercial properties without putting in a commercial property.  She 
added residential development is unlikely except for an extension of townhouses.   
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Commissioner Powers stated the property is not zoned for townhouses.  
Commissioner Powers asked if at some point the townhouses were rezoned to R-3.  
Commissioner Carter stated it is a request for B-3. Commissioner Dorsett asked how 
old the subdivision is.  Commissioner Sowers responded 1980s.  Commissioner 
Powers added it is La Plateau Subdivision and it was annexed from the County.  
Commissioner Powers asked about covenants or deed restrictions that apply.  Ms. 
Hair responded she is unaware of any.   
 
Chairperson Moore asked about Planning Commission considering the request if it 
was somewhat limited by the applicant with more details.  Planning Commission 
consensus is yes.  Commissioner Collins asked if the applicant can be held to a 
proposal.  Chairperson Moore responded not unless they proffer it.  Commissioner 
Collins asked if they can come back later and do something else once it is rezoned.  
Chairperson Moore indicated the proffers would stand.  Commissioner Carter stated 
that would be fine but she is disappointed the applicant is not at the public hearing.   
 
Commissioner Powers asked about proffers concerning buffering from residential 
properties on two sides that have been developed residential.  Commissioner 
Powers asked how close paving could be to property lines with current parking 
requirements.  Chairperson Moore suggested two feet.  Ms. Hair indicated it can be 
right up to property lines.  Commissioner Carter agreed.  Commissioner Powers 
noted with the exception of landscaping, the applicant could pave up to the property 
lines.  Ms. Hair added the setback is 15 feet from streets.  Commissioner Powers 
asked about setbacks from side and rear property lines.  Ms. Hair stated no 
setbacks for parking, for buildings the setback is 20 feet from residential zoning.   
 
Chairperson Moore noted the Planning Commission is interested in screening, how 
close they might pave, and what uses they are willing to limit this to.  Commissioner 
Powers added he wants to review stormwater detention; parking lots have runoff and 
how that runoff would be accommodated needs to be addressed.  Commissioner 
Dorsett stated it is a downward slope and proffers need to be made to address 
stormwater.  Commissioner Powers asked about where the stormwater will be 
dumped.  Commissioner Dorsett responded that bio-retention could be done as 
infiltration.  Commissioner Powers stated they would like it buffered from the people 
who are downhill; could use the same thing for buffer and stormwater detention.  
Commissioner Dorsett stated that bio-retention can double as stormwater and buffer.   
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Chairperson Moore asked for the aerial map.  Commissioner Powers asked about 
topography for projector.  Ms. Hair responded that map is not part of the staff report.  
Chairperson Moore noted the interest in how the applicant will manage stormwater 
on the site and asked about level of detail.  Commissioner Dorsett responded 
detailed since it will impact residential and parking lots produce a lot of water. 
Chairperson Moore noted the level of detail would require a cost for engineering 
drawings before rezoning, possibly a couple thousand dollars for a design with 
specifics.  Commissioner Dorsett responded given the potential impact on 
neighboring properties, she would like specifics since there will be a lot of water.  
Chairperson Moore asked about Town ordinance regulating stormwater and he 
thought the threshold is 10,000 square feet.  Ms. Hair indicated this is correct.  
Chairperson Moore stated they could manage stormwater and maintain the pre and 
post development.  Commissioner Powers indicated the Town follows the State 
minimum and Planning Commission may want higher standards.  Chairperson 
Moore restated they could maintain the current pre-development level after 
development.  Commissioner Powers indicated it may be easy to do.  He added that 
he is curious how the stormwater is being handled on site for the current impervious 
surfaces.  Commissioner Powers stated each person handles their own stormwater 
piece but a more coordinated approach is needed.  Commissioner Dorsett stated the 
parcel is 4/10ths of an acre, so roughly 17,000 square feet and they will likely pave 
12,000-13,000 square feet, which is above the limit where erosion and sediment 
control kick in.  Commissioner Powers stated the analysis may have occurred with 
the highway project through VDOT.  He added there may or may not be an easy way 
for this property to fit into the larger picture.   
 
Chairperson Moore summarized the Planning Commission is looking for more 
detailed information on stormwater, for what will be developed.  He added they 
would not be able to move forward with this as there is no continuity with the 
community with what would be allowed in the B-3 and would like additional 
information from the applicant and potentially proffers.  Commissioner Collins stated 
he may not require spending several thousand dollars for drawings when they may 
not get the rezoning.  Chairperson Moore stated requiring pre-development levels of 
peak runoff to be maintained is one option.  Commissioner Collins noted the site is 
all grass now.  Commissioner Powers stated there are other options less than a 
detailed study and they may make proffers to assure it will be handled properly.  
Commissioner Powers noted the property will be worth a lot more once it is zoned 
business.  Commissioner Carter agreed.  Commissioner Dorsett stated residential 
development is unlikely since it has not developed in 25 years due to proximity to 
Route 114.  She added a parking lot makes sense but does not want to approve a 
pig in a poke.  Commissioner Carter stated the need to protect what is already there, 
the R-3 and the R-1.   
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Chairperson Moore stated they own the property along the front.  He added water 
quality does not apply since it is not one acre but could seek it to be treated as a 
contiguous property in terms of impervious surfaces and the water quality would be 
required to ensure treating for impervious surface and phosphorous loading.  
Commissioner Dorsett stated they could proffer pervious paving that would allow for 
infiltration and treat the runoff issue.  Chairperson Moore stated that they could use 
low impact development with porous or pervious pavers.  Commissioner Carter 
asked how many spaces they plan to fit in.  Ms. Hair responded she could not say at 
this point.  Commissioner Carter would like that information.  Chairperson Moore 
noted a sketch with offsets would be helpful.  Commissioner Dorsett asked to zoom 
in on the parcel and the parking lot to the east.  She suggested the lot would be the 
same size as the front lot on the left of the Merchant’s lot with two sided and 
estimated 20 spaces.  Commissioner Carter asked if there is only one business in 
front.  Ms. Hair indicated yes.  Commissioner Dorsett indicated if they go from 
commercial to retail, they could use more spaces.  Commissioner Sowers indicated 
the current lot has five parking spaces which would remain after widening the road.  
Commissioner Powers stated he likes the parking being in the back since they could 
use existing street instead of Route 114.  Commissioner Collins asked about 
requiring blacktop not gravel.  Ms. Hair stated it is in the ordinance it must be hard 
surface and cannot be gravel.  Commissioner Dorsett restated the suggestion of 
pervious or porous pavement.  Commissioner Powers stated it comes to how the 
property will ultimately be developed.  He added they may have an idea of how the 
parcels will fit together, looking at water quality, parking, and buffers.   
 
Commissioner Powers explained the previous discussion about impacts to Ms. Tuck.  
Ms. Tuck indicated they are unsure what they will do with the lot other than putting in 
a driveway.  She added they plan to plant Leyland cypress trees between the lots so 
the neighborhood would not look commercial.  She noted when you drive up 
Somerset Street; you see the shield of trees.  She added they would be more 
comfortable with the lot being commercial and may eventually build a structure that 
would adjoin but not now.  Commissioner Collins asked about building a parking lot.  
Ms. Tuck stated initially, they will be adding a driveway.  Commissioner Collins 
asked where the driveway would be located.  Ms. Tuck responded it would connect 
the front building to Somerset Street to make a safer exit.  She added they do have 
the driveway permit.  She added there is currently a garden on the property and 
there is a slopped bank between properties that may need to be reduced.  She 
stated they may remove the pine trees currently on the property and plant trees on 
the south side if they develop something other than a driveway.  Ms. Tuck noted her 
son and daughter-in-law are planning to live there and would like to keep the garden 
for now.  She stated they may have to take down some of the height of the slope if 
they ever put in a drive through for a bank tenant or something like that.   
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Commissioner Dorsett asked if there is a buffer between property and adjoining R-3.  
Ms. Tuck responded yes there is a board fence and they would always maintain 
some sort of barrier.  She added one section blew down and it has been replaced 
but not yet painted.  Commissioner Collins asked if a driveway can be placed in R-1.  
Ms. Tuck responded yes but for the future, since they just bought the property, they 
would like to go ahead and change it.  She added the previous owner believed it was 
commercial.  She repeated that it is for the future not the next few years.  Ms. Tuck 
stated she began negotiating for the parcels four years ago.  Commissioner Parsons 
asked if they own all three parcels.  Ms. Tuck responded yes and the property with 
the house would remain residential and if her son moved out, they would put the 
trees in, but they plan to use it as a gardening spot.  She added they may eventually 
put in an L-shaped driveway or parking.  Commissioner Powers asked how the 
highway project has affected the property.  Ms. Tuck responded the highway 
department will be installing a sidewalk along part of Somerset Street and the Town 
is moving a “Children at Play” sign.  Commissioner Powers asked if the highway 
project will affect the entrance up front.  Ms. Tuck responded no, it only means that 
there would be a safer exit with good visibility in both directions.  Commissioner 
Dorsett asked about what the building is currently used for.  Ms. Tuck responded it is 
currently vacant; they had midnight movers who did not pay the rent.  She added it 
has previously been an insurance office and farm bureau.  She stated they are 
looking for tenants and it would be useful to have six or eight more parking spots.  
She noted there is a rise from the back of the property that goes down and they do 
not anticipate disturbing that part at all.  Commissioner Carter asked about the 
drainage ditch.  Ms. Tuck responded the drainage ditch runs along Somerset Street.  
Chairperson Moore asked which way it drains.  Ms. Tuck responded it follows the 
road.  She added the neighbors they have spoken with are fine with it and thought 
the property was already commercial.    She noted the previous owner knew it was 
part of their property.  She added they also own property on Majestic Drive and have 
improved it considerably.  She stated had it been inspected, it probably would have 
been condemned since they took away about 25 truckloads of stuff.  She noted they 
have a vested interest in the neighborhood.  Chairperson Moore asked if the 
property could be rezoned and a proffer made that would require a conditional use 
permit for certain future development.  Ms. Hair responded no, but a proffer could be 
made for a specific use such as office space or retail.   
 
Commissioner Powers stated concern about future impacts and with current 
regulations; it could be paved up to property line.  He added the applicant has not 
determined how it will be developed in the future.  Ms. Tuck noted across the street 
is zoned commercial and further past the location of this property.  She added they 
would like always to keep grass and trees and they have planted a garden.  
Commissioner Powers stated it would not fall under regulation and might get 
developed piece by piece without regulation.  Ms. Hair stated a building or use 
change could trigger site plan review.   
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Commissioner Powers asked about stormwater runoff.  Ms. Tuck stated they could 
consider both parcels as one.  Chairperson Moore stated if it is sold, the next owner 
may not have the same idea of keeping the fence and buffer but the applicant can 
proffer certain conditions that they will abide by.  He stated examples of planting 
trees, 10 foot buffer for pavement.  He continued that proffers would limit what the 
next owner could do.  Ms. Tuck stated she understood there was an automatic 12 
foot buffer.  Commissioner Powers noted the proximity of the paving across the 
street to the property line.  Chairperson Moore suggested the applicant come back 
with more information of how to keep continuity with surrounding properties.  
Chairperson Moore indicated Ms. Hair can help with proffers if desired.  Ms. Tuck 
indicated the 10 foot buffer sounds better than the 12 foot buffer, but they may go 
with 15 feet depending on the development.  Chairperson Moore indicated there 
could be a minimum buffer.  Commissioner Dorsett suggested bio-retention facilities, 
essentially rain gardens, as a personal preference to mitigate stormwater runoff as 
part of the buffer.  Ms. Tuck stated when development occurs; they would have a 
landscaping plan to adhere to.  She added they did that with the County and it 
included where trees would go and what type and included extras.  Chairperson 
Moore stated that as a small lot, the criteria may not require the continuity that is 
wanted.  He suggested working with Ms. Hair to come up with ideas.  Commissioner 
Carter noted landscaping is different for B-3 than residential.  Chairperson Moore 
stated that Ms. Hair cannot say whether it will pass, but can help.  He asked if 
another public hearing will be required.  Commissioner Parsons stated she would 
like an additional public hearing for adjoining property owners.  Ms. Tuck stated that 
none of the neighbors object.  Chairperson Moore stated the Planning Commission 
cannot vote on the proffers without a public hearing.  Ms. Hair stated proffers must 
be made prior to the Town Council public hearing.  Commissioner Powers agreed.  
Chairperson Moore noted that then there would be no recommendation.  
Commissioner Powers stated that they will review it in two weeks.  Chairperson 
Moore indicated that planning commission cannot vote on the proffers.  
Commissioner Dorsett responded that they could vote after Town Council’s public 
hearing.  Ms. Hair indicated the Town Council’s public hearing would be October 
16th.  Chairperson Moore asked about proffers made after the public hearing.  
Commissioner Powers responded that is the Town Council public hearing.  
Commissioner Dorsett noted townhouse proffers that were after the Town Council 
public hearing.  Ms. Hair noted the same process was used for on another request, 
where proffers were submitted prior to Town Council’s public hearing but Planning 
Commission had the proffers prior to their vote.  Commissioner Carter stated they 
need a lot of information before they can vote in two weeks.  Commissioner Collins 
noted the applicant can put the driveway in while it is zoned R-1.  Ms. Tuck indicated 
they intend to do that.   
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Commissioner Collins asked why the applicant does not wait to rezone until they 
have a plan.  Ms. Tuck responded they do not know who will be on the board.  
Commissioner Carter agreed.  Chairperson Moore noted Ms. Hair can help but 
cannot guarantee a positive outcome.  He added the Planning Commission cannot 
modify the proffers but only vote on what is offered.  Commissioner Powers 
indicated the Planning Commission can reach a modification but it would have to be 
revised and signed before the Town Council public hearing.  Ms. Tuck asked what 
Planning Commission would like to see in the proffers.  Chairperson Moore 
responded a buffer strip around the property has been discussed.  Commissioner 
Collins asked about land being used like this nearby.  Ms. Hair responded the land 
across the street.  Ms. Tuck noted her property previously had an insurance office.  
Chairperson Moore suggested a 10 foot buffer.  Commissioner Sowers stated the 
property is no different than what is directly beside it.  Commissioner Powers stated 
maybe it could be improved on.  Commissioner Sowers stated the property across 
the street is a nice development.  Commissioner Powers suggested 10 feet to get 
the landscaping in and be sufficient.  Chairperson Moore noted the existence of the 
board fence.  Ms. Tuck responded it runs along the back side.  Chairperson Moore 
suggested a proffer to keep the board fence.  Ms. Tuck indicated there will always 
be a fence there that you cannot see through.  Chairperson Moore indicated that 
would be a proffer.  He added that trees being planted between the current parcel 
and the house if any structures are built or building is added on to.  Commissioner 
Powers asked about how stormwater will be managed for the overall development 
stating that it looks as though everything will drain to the lower right corner.  
Commissioner Dorsett suggested putting in bio-retention on either side of the 
driveway.  Ms. Tuck asked if when a structure is built, an engineered system would 
be analyzed.  Chairperson Moore noted the development would need to be 
addressed as a whole.  Commissioner Powers agreed and added water quality 
would need to be considered.  Chairperson Moore restated the two parcels will be 
considered as one and an appropriately engineered plan will consider both water 
quality and water quantity even if it does not meet thresholds.  Commissioner 
Dorsett asked if the boundary line will be vacated.  Commissioner Sowers 
summarized asking if the two properties will be combined.  Ms. Tuck indicated it will 
be considered as one unit but for now, there will be a garden.  Commissioner 
Dorsett stated the runoff can be controlled by birch trees on a downhill slope 
because they consume a lot of water and are ideal for bio-retention and could 
mitigate stormwater off the driveway.  Commissioner Powers indicated that details 
can be worked out with engineer and staff later.  Ms. Tuck indicated that the lot is 
too small to build a large structure and by sharing the parking lot, you minimize 
disturbance.  Chairperson Moore stated that rain gardens can do a lot of treatment 
for small areas but that both parcels need to be considered as a complete 
development meaning both water quality and water quantity even though it may fall 
under the threshold for triggering it.   
 







September 24, 2012 Page 8 


Planning Commission public hearing for Council’s intention to adopt an ordinance in 
regards to a rezoning request by Quorum Holding Corporation for property located on 
Somerset Street, N.W. (tax parcel 435-((4))-4) from R-1 Single-Family Residential to B-
3 General Business.  The property contains 0.402 acres and is scheduled as 
Residential in the Future Land Use Map of the Christiansburg Comprehensive Plan.   
 


Commissioner Powers stated that there is probably no detention for the existing 
conditions.  Commissioner Collins stated he still does not see why the applicant 
wants the rezoning.  Commissioner Sowers responded it will be easier to rent.  She 
gave an example of a pharmacy which may need a drive thru window, currently the 
property could not be rented as that, but it allows for more possibilities.  
Commissioner Dorsett noted it is difficult to rent without a guarantee expansion can 
occur on the land next to it.   
 
Chairperson Moore noted the Comprehensive Plan indicates it will be residential and 
it may have different issues since it is changing from residential to commercial and it 
abuts residential properties.  He added the Planning Commission is trying to build 
continuity.  Commissioner Powers noted the Comprehensive Plan will be changing 
in the next year and could catch up.  Ms. Tuck indicated she does not want to wait a 
year.  Chairperson Moore responded that proffers move this process along.  
Commissioner Carter noted that once it is zoned business, someone else can do 
what they want as well.  Ms. Tuck indicated they do not sell property, except for a 
property condemned by the highway department.  Commissioner Powers asked Ms. 
Hair if the sidewalk would be extended during the site plan phase.  Ms. Tuck 
indicated the sidewalk will come to the end of property line.  Commissioner Powers 
noted the sidewalk would need to be extended the length of the property when it is 
developed.  Ms. Tuck asked about in front of the house.  Chairperson Moore 
indicated down to the edge of the rezoned parcel.  Ms. Tuck asked about curb and 
gutter for the entrance way.  Ms. Hair stated if the parcel is rezoned, sidewalk would 
be required along the parcel.  Chairperson Moore indicated it would tie into VDOT’s 
extension and run down to her son’s property.  Ms. Tuck explained further about her 
son’s living situation.  Chairperson Moore stated that there is no further discussion. 


 
Other Business 
 


Ms. Hair noted she was contacted by Montgomery County Planning Director, Steve 
Sandy about a regional planning commission meeting with County and two Towns.  
Ms. Hair noted they will work on topics and date.  Commissioner Powers stated a 
planning conference is coming up and asked if the Town would pay for 
commissioners to attend.  Ms. Hair indicated that would be agreeable and both she 
and Ms. Casper will be attending and can report back as well.    


 
There being no more business Chairperson Moore adjourned the meeting at 8:01 p.m. 
 
 
 
_______________________________ _______________________________ 
Craig Moore, Chairperson    Nichole Hair, Secretary Non-Voting 








The New River Valley Planning District Commission’s Annual Report for FY 2011-
2012 can be found at the following link: 


 


http://www.nrvpdc.org/12AnnualReport.pdf 
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False Alarm Reduction Ordinance 
 
Section 1 Definitions: 
 
Alarm:  Any device which, when actuated by the occurrence of a criminal act or fire risk 
requiring police, fire or rescue response, transmits a signal to a central alarm system, a 
third party or directly to the Christiansburg Police Department or produces an audible or 
visible signal designed to notify persons within audible or visual range of the signal. 
 
Alarm User:  Any person using a security or fire alarm system or having an insurable 
interested in any premises upon which is located such a system, regardless of whether 
the person owns the security or fire alarm system or the premises on which it is located. 
 
Alarm Company Operator:  Any person legally authorized to transact business within 
the Commonwealth of Virginia and currently maintaining either a Virginia contractor’s 
license or a local business license to engage in the business of installation, 
maintenance, alteration, servicing or monitoring alarm systems. 
 
False Alarm:  Any security or fire alarm signal, communicated directly or indirectly to the 
Christiansburg Police Department which is not in response to actual or threatened 
criminal activity or fire risk requiring immediate police, fire, or rescue response.  False 
alarms include negligently or accidentally activated signals; signals which are the result 
of faulty, malfunctioning, or improperly installed or maintained equipment; signals which 
are purposely activated to summon the police department or fire and rescue service in 
nonemergency situations; and signals for which the actual cause is not determined.  
False alarms shall not include signals activated by unusually severe weather conditions 
or other causes which are identified and determined by the Chief of Police or designee 
to be beyond the control of the user. 
 
Alarm License- A license issued by the Town Treasurer upon receipt of a completed 
registration form for the use of an alarm system on commercial properties. 
 
Commercial Property- Any commercial or business property that is required to obtain a 
Town business license to operate in the Town of Christiansburg and has an alarm 
system installed at the place of business.   
 
 
Section 2 – Alarm system user registration and permits 







 
A. Every alarm user shall, between the dates of February 1and March 1of each 


year, obtain an alarm system user license from the Town for the operation of 
such alarm system.  If the alarm system is to be installed or maintained by an 
alarm company operator, the alarm company operator may obtain the required 
license for the alarm system user.  The person applying for the license required 
in this section shall state on the registration form provided by the Town the 
following:  name, address of the commercial premises, telephone number of the 
alarm system user, the type of alarm system (local or monitored), name of the 
alarm company operator selling or leasing the new or existing alarm system 
equipment or services and the names, addresses and telephone numbers of at 
least two (2) other persons who can be reached at any time, day or night, and 
who are authorized to respond to an alarm signal and who can open and 
represent the premises in which the system is installed for reporting and 
investigative purposes.  It shall be the responsibility of the alarm system user to 
make sure that such persons respond within twenty (20) minutes of notification 
by the Town.  If the responsible party’s response time is delayed longer than 30 
minutes from the time Police units are dispatched and there is no exterior 
indication of criminal activity, a determination will be made as to the need to 
remain on scene pending their arrival.  It shall be the responsibility of the alarm 
system user to notify the Christiansburg Police Department in writing of any 
subsequent changes in the information provided on the license registration.  
Upon approval by the Town of the alarm license registration, the license shall be 
issued to the alarm system user which shall be prominently displayed in the 
business property. 


B. Any alarm system user who operates or allows an alarm system to be operated 
without first obtaining a license as required by this section, or who, after having a 
license revoked, operates or allows the system to be operated, shall be in 
violation of this article, and subject to fine, as provided by section Eight (8).  The 
alarm system user to whom the alarm system user license should have been or 
was issued, in the case of revocation, shall be the person held in violation. 


C. This license requirement is intended to assist the Police and Fire Departments, 
as well as the Town Manager, in the administration of the provisions of this article 
and shall not be deemed to create any special duty with respect to the protected 
premises beyond that owed to the general public. 


D. Permits issued under this article shall be nontransferable. 
 
 
Section 3 – Duties of alarm system users 
 







A. Alarm system users shall instruct employees, tenants or others who may have 
occasion to activate an alarm that alarm systems are to be activated only in 
emergency situations to summon an immediate Police or Fire Department 
response and shall provide instruction as to the operation of the alarm system, 
including setting, activation, and deactivation and resetting of the alarm.  The 
alarm system user shall be responsible for maintaining the alarm system in 
proper working order. 


B. An alarm system user or person authorized and capable of deactivating the 
alarm, who allows an alarm to continue to emit and audible signal for thirty (30) 
minutes after notification of the alarm commencing to emit such signal shall be 
guilty of a class 3 misdemeanor. 
 


 
Section 4 – Duties of alarm company operators 
 


A. No commercial alarm system shall be installed, monitored, altered, serviced, or 
repaired to a level of operation by an alarm company operator unless the alarm 
system user has complied with the registration and license provisions of section 
2. 


B. Every alarm company operator that installs, monitors, alters, services, or repairs 
an alarm system after the effective date of this article shall certify that the alarm 
system user has been instructed in the proper use and operation of the alarm 
system. 


 
Section 5 – Service charges for false alarms 
 


A. All unregistered alarm systems will be charged a response fee as outlined in 
section 5-B. 


B. No service charge shall apply to the first four (4) false fire and/or security alarms 
in each registration year for each registered location provided the alarm system 
user is an alarm license holder.  A service charge of fifty dollars ($50) for the fifth 
response, one hundred dollars ($100) for the sixth response, and one hundred 
fifty ($150) for the seventh and subsequent false alarm response shall be 
assessed against the alarm system user who activates, utilizes, operates or 
maintains an alarm system within the town. Unregistered alarms will be assessed 
a one hundred dollar ($100) response fee for each false alarm.  


C. Any service charge or fee billed under this article shall be due thirty (30) days 
from the date of invoice by the Town and shall be payable to the Town Treasurer. 


 
Section 6 – Failure to pay service charges; revocation of alarm license 







 
A.  All service charges assessed against the alarm system user of the protected 


premises if registered or not, who activates, utilizes, operates or maintains an 
alarm system shall be paid to the Town Treasurer.  In the event legal action is 
necessary to collect the service charges, the alarm system user shall be required 
to pay for any and all attorney fees and other costs expended by the Town to 
collect such funds.  The failure of a license holder to pay any service charge 
assessed under this article when due shall constitute grounds for the revocation 
of an alarm license by the Town Manager or his/her designee.  The continued 
operation of an alarm system by the person who activates, utilizes, and/or 
maintains an alarm system after notification that the license has been revoked 
shall constitute a class 3 misdemeanor.  An alarm license that has been revoked 
pursuant to this section may be reinstated by the Town Manager or his /her 
designee upon payment of all outstanding service charges, a reinstatement fee 
or fifty dollars ($50), and compliance with all other requirements of this article. 


 
 
Section 7 – Appeals 
 


A. Upon an appeal made in writing to the Town Manager or his designee within 
thirty (30) days of the date of receiving the Town’s invoice, any person against 
whom a service charge has been assessed under this article may appeal such 
charge to be reviewed by the Town Manager or his designee.  The appeal shall 
include a brief statement setting forth why the person against whom the charge 
has been assessed believes that the service charge is not valid.  The Town 
Manager or his designee may waive all or a portion of the service charge for 
good cause shown in the appeal. 


 
Section 8 – Penalties 
 


A. Except as otherwise provided, any person who violates any section of this article 
shall be guilty of a class 3 misdemeanor. 


 
B. Assessments which remain outstanding for more than 30 days will be charged a 


late fee of 10% and interest at 10% per annum.    





