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1.5. Evaluation of the MS4 Program Implementation (Part I.D.2.e) 

An evaluation of the MS4 program implementation, including a review of each MCM to 

determine the MS4 program’s effectiveness and whether changes to the MS4 Program 

Plan are necessary: 

 

An evaluation for each Minimum Control Measure is provided in Section 2.0. Changes 

that are necessary to be made to the MS4 Program Plan are summarized in Table 1. 

 

Table 1: Summary of MS4 Program Plan Changes 

MCM #2 Public Involvement and Participation: Due to COVID-19 restrictions, planned 

activities from March 1 - June 30, 2020 were cancelled. As of March, 2020, the Town had 

completed two of the required four public involvement and participation activities. Upon 

approval by DEQ, the Town substituted two monitoring activities. The program plan is being 

updated to include all COVID-19 restriction adjustments. Documentation for the MCM #2 

adjustments are in Appendix B. 

 

MCM#5 Due to COVID-19 staffing adjustments in spring 2020, the planned schedule for 

maintenance and inspection of the Town of Christiansburg owned and/or operated stormwater 

management facilities had to be adjusted.  This adjustment resulted in a delay in performing 

significant maintenance and repair activities on these facilities and on the subsequent required 

inspections.  This was communicated to DEQ, and that communication is documented in 

Appendix D.  The program plan is being updated to include this delay in maintenance and 

inspections.  The Town plans to come into compliance as soon as possible, and will notify DEQ 

when that occurs.  

 

MCM #6  

Nutrient Management Plans: The program plan is being updated to reflect changes in areas 

receiving nutrients.  The Christiansburg Aquatic Center grounds are no longer being fertilized 

and will be removed from the list.  The Depot Park Field was determined to only have 0.5 acres 

fertilized and falls under the 1 contiguous acre requirement.  This area will be removed from 

the list.  The Kiwanis Park ball fields are managed by the Town of Christiansburg under an 

agreement with the Kiwanis Club and a nutrient management plan was developed for those 

fields.  

 

Biennial Good Housekeeping/ IDDE training:  Due to COVID 19 restrictions, this was 

conducted as a dispersed training consisting of a recorded electronic meeting presentation with 

one live event and multiple viewings of the recording over a two-week period.  The program 

plan is being updated to reflect this occurrence.  
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2.0 MINIMUM CONTROL MEASURES 
 

2.1. MCM #1: Public Education and Outreach 
 

High Priority Stormwater Issues (Part I.E.1.g(1)) 

A list of high-priority stormwater issues addressed in the public education and outreach 

program: 

 

A list of high-priority stormwater issues addressed in public education and outreach 

program is provided in Table 2. 

 

 

High Priority Stormwater Issue Communication Strategies (Part I.E. 1.g(2)) 

A list of strategies used to communicate each high-priority stormwater issue: 
 

A list of strategies used to communicate each high-priority stormwater issue is provided in 

Table 2. Appendix A includes documentation of the communication efforts described in 

Table 2. 

 
Table 2: High Priority Stormwater Issues 

# Stormwater Issue Strategy Communication 
Completion 

Status 

 

1 

Education on special 

water quality concerns 

(PCBs) 

Media & 

Traditional 

Written 

Materials 

Articles in the Christiansburg 

Connection newsletter and 

posted on the Town's website 

and/or Facebook page. 

 

☒ 

 

Yes 

 
☐ 

 

No 

 

2 

Education on special 

water quality concerns 

(E. coli) 

Media & 

Traditional 

Written 

Material 

Articles in the Christiansburg 

Connection newsletter and 

posted on the Town's website 

and/or Facebook page. 

 

☒ 

 

Yes 

 
☐ 

 

No 

 

3 

Education on Stream 

Health (Stream 

restorations, lawn 

care/sediment) 

Media & 

Traditional 

Written 

Material 

Articles in the Christiansburg 

Connection newsletter and 

posted on the Town's website 

and/or Facebook page. 

 

☒ 

 

Yes 

 
☐ 

 

No 

3 

Education on Stream 

Health (Stream 

restorations, lawn 

care/sediment) 

Signage Permanent signs were 

installed along the Town 

Branch stream restoration in 

Depot Park in fall 2019.  

 

☒ 
 
Yes 

 

☐ 

 
No 
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MCM #1 Evaluation (Part I.D.2.e) 
 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 
Were all MCM #1 communications accomplished to the intended public audience indicated 

in the MS4 Program Plan? ☒ Yes (Effective) ☐ No (Ineffective) 

 
If any communications were determined to be ineffective, describe changes necessary to 

the MS4 Program. Include the response in Section 1.5. 
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2.2. MCM #2: Public Involvement and Participation 

 

Public Input Summary (Part I.E.2.f(1)) 

A summary of any public input on the MS4 program received (including stormwater 

complaints) and responses: 

 

If any MS4 Program inputs or stormwater complaints were received from the public, were 

responses provided? 

☒ Yes (Refer to Table 3) ☐ No ☐ Not Applicable 

 
Table 3: Public Input or Complaints and Responses 

 

Input/Complaint Illicit Discharges/Spills: 12 Reported Complaints 

Response: Site visits by Town employee or Fire Department per Town's IDDE Manual 

Input/Complaint Land Disturbing Activities:  40 Reported Complaints 

Response: Response by Environmental Inspector within 24 hours of complaint 

 

MS4 Program Webpage (Part I.E.2.f(2)) 

A webpage address to the MS4 program and stormwater website: 
 

The webpage address is https://www.christiansburg.org/250/Stormwater-Information- 

and-Education 

 

 

Public Involvement Activities Implemented (Part I.E.2.f(3)) 

A description of the public involvement activities implemented: 
 

A description of the implemented public involvement activities is provided in Table 4. 
 

 

Public Involvement Activity Metric and Evaluation (Part I.E.2.f(4)) 

A report of the metric as defined for each activity and an evaluation as to whether or not 

the activity is beneficial to improving water quality: 

 

A report of the metric as defined for each activity and an evaluation as to whether or not 

the activity is beneficial to improving water quality is provided in Table 4. Appendix B 

includes documentation of the public involvement activities. 

http://www.christiansburg.org/250/Stormwater-Information-
http://www.christiansburg.org/250/Stormwater-Information-
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Table 4: Public Involvement Activities Implemented 

Activity Description Metric Collaboration Beneficial 

Stream Monitoring Towne Branch Diatom 

Study 

Preliminary 

study report 

No ☒ Yes ☐ No 

Stream Monitoring Towne Branch Native 

Plant monitoring and remediation  

Complete initial 

survey 

No ☒ Yes ☐ No 

 

Stormwater Education Days for School 

 

300 

Virginia Tech, 

Montgomery 

County, Town 

of Blacksburg 

 

☒ 

 

Yes 

 
☐ 

 

No 

 

Christiansburg Aquatic Center Fins Summer 

Camp Benthic Macroinvertebrate session 

 

50 

No 

 

 

☒ 

 

Yes 

 
☐ 

 

No 

 

MS4 Collaboration (Part I.E.2.f(5)) 

The name of other MS4 permittees collaborated with in the public involvement 

opportunities: 

If applicable, the name of other MS4 permittees collaborated with for any of the public 

involvement opportunities are provided in Table 4. 

 

 

MS4 Program Plan BMP Measurable Goals 
 

The MS4 Program Plan BMPs measurable goals are provided in Table 5. 
 
 

Table 5: MS4 Program Plan BMP Measurable Goals for MCM #2 

BMP Measurable Goal Completeness Status 

 
2.1 

Was documentation of the public input or complaints on the 

MS4 program and MS4 Program Plan maintained? 

☒ Yes 

☐ No 

☐ Not Applicable 

2.1 
Is the effective MS4 permit and coverage letter on the 

webpage? 

☒ Yes 

☐ No 

2.1 Is the most current MS4 Program Plan on the webpage? 
☒ Yes 

☐ No 

 
 

2.1 

Is the annual report for each year of the term covered by 

this permit posted to the webpage no later than 30 days 

after submittal to the department? 

 ☒Yes 

☐ No 
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2.1 

Is there a mechanism for the public to report potential illicit 

discharges, improper disposal or spills to the MS4, 

complaints regarding land disturbing activities or other 

potential stormwater pollution concerns on the webpage? 

 

☒ Yes 

☐ No 

2.1 
Is there a method for how the public can provide input of 

the MS4 Program Plan on the webpage? 

☒ Yes 

☐ No 
 

MCM #2 Evaluation (Part I.D.2.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Were all MCM #2 responses Yes or Not Applicable? 

☒ Yes (Effective) ☐ No (Ineffective) 

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5. 
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2.3. MCM #3: Illicit Discharge Detection and Elimination 
 

MS4 Map and Information Table (Part I.E.3.e(1)) 

A confirmation statement that the MS4 map and information table have been updated to 

reflect any changes to the MS4 occurring on or before June 30 of the reporting year: 

 

Were the MS4 storm sewer map and outfall information table updated to reflect any 

changes to the MS4 occurring on or before June 30 of the reporting year? ☒ Yes ☐ No 

 
 

Dry Weather Screening (Part I.E.3.e(2)) 

The total number of outfalls screened during the reporting period as part of the dry weather 

screening program: 

 

Were at least 50 outfalls screened during the reporting period? ☒ Yes ☐ No 

 
The number of outfalls screened during the reporting yard as part of the dry weather 

screening program is 70. This represents 52% of the total outfalls. 

 

 

Illicit Discharges (Part I.E.3.e(3)) 

A list of illicit discharges to the MS4 including spills reaching the MS4: 
 

Were there any illicit discharges to the MS4 including spills reaching the MS4? 

☒ Yes (Refer to Table 6) ☐ Not Applicable (No illicit discharges) 
 
 

Table 6: Illicit Discharges 

 

Illicit Discharge See Appendix C 

Part I.E.3.e(3)(a) Source: See Appendix C 

Part I.E.3.e(3)(b) Date Observed & Date Reported: See Appendix C 

Part I.E.3.e(3)(c) Detected during Screening, Reported by Public or Other (Describe): See 

Appendix C 

Part I.E.3.e(3)(d) Investigation Resolution: See Appendix C 

Part I.E.3.e(3)(e) Description of Follow-up Activities: See Appendix C 

Part I.E.3.e(3)(f) Date Investigation Closed: See Appendix C 
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MS4 Program Plan BMP Measurable Goals 

 

The MS4 Program Plan BMPs measurable goals are provided in Table 7. 
 
 

Table 7: MS4 Program Plan BMP Measurable Goals for MCM #3 

BMP Measurable Goal Completeness Status 

3.1 Was a GIS compatible shapefile submitted to DEQ? 
☒ Yes 

☐ No 

  ☐ Yes 

 
3.1 

Was written notification provided to any downstream adjacent 

MS4 of any known interconnection established or discovered 

during the permit reporting year? 

☒ Not Applicable 

(No new or 

discovered) 

  ☐ No 

3.2 
Were all reported or observed non-stormwater discharges 

eliminated? 

☐ Yes 

☒ No 

3.2 
Were inspections, surveillance, monitoring and enforcement 

procedures in response to reports implemented? 

☒ Yes 

☐ No 

3.3 
Were illicit discharge detection and elimination procedures 

implemented, enforced and documentation maintained? 

☒ Yes 

☐ No 

 
 

MCM #3 Evaluation (Part I.D.2.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Were all MCM #3 responses Yes or Not Applicable? 

☐ Yes (Effective) ☒ No (Investigations and corrective actions ongoing 

and/or completed outside reporting year) The Town has a recurring issue with 

petroleum odors in the storm drain in the area of Town Hall, and a mulch discharge 

issue in a subdivision. These investigations are ongoing as solutions are sought. .   

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5. 
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2.4. MCM #4: Construction Site Stormwater Runoff Control 
 

Implementation of VESCP and Town Ordinance (Part I.E.4.a(1)) 

The MS4 has adopted a Virginia Erosion and Sediment Control Program (VESCP). The 

MS4 implements the VESCP consistent with the Virginia Erosion and Sediment Control 

Law and Virginia Erosion and Sediment Control Regulations. 

 
Table 8: Project(s) Not in Conformance with VESCP and Town Ordinance 

Project Name: NA 

Explanation: NA 

 

Site Stormwater Runoff Inspections (Part I.E.4.d(2)) 

Total number of inspections conducted: 

 

The total number of site stormwater runoff inspections conducted for regulated land 

disturbance activities is 1,834. 

Enforcement Actions (Part I.E.4.d(3)) 

The total number and type of enforcement actions implemented: 

 

The total number of enforcement actions implemented is 10. 

The total number of Notices to Comply issued is 7. 

The total number of Stop Work Orders issued is 3. 
 

 

MCM #4 Evaluation (Part I.D.2.e) 

Review the MCM to determine the MS Program’s effectiveness and whether or not changes 

to the MS4 Program Plan are necessary: 

 

Did the Town implement a VESCP consistent with the Virginia Erosion and Sediment 

Control Law and Virginia Erosion and Sediment Control Regulations? 

☒ Yes (Effective) ☐ No (Ineffective) 

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5. 
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2.5. MCM #5: Post-Construction Stormwater Management 
 

Implementation of VSMP and Town Ordinance (Part I.E.5.i (1)) 

The MS4 has approved Virginia Stormwater Management Program (VSMP) and 

implements the VSMP consistent with the Virginia Stormwater Management Act and 

VSMP Regulations as well as has developed an inspection and maintenance program in 

accordance with Parts I.E.5.b and c. 

 

2.5.1.1. Privately-Owned VSMP Inspections (Part I.E.5.i (1)(a)) 

The number of privately-owned stormwater management facility inspections 

conducted: 

 

The number of privately-owned stormwater management facility inspections 

conducted is 11. 

 

2.5.1.2. Privately-Owned VSMP Enforcement Actions (Part I.E.5.i (1)(b)) 

The number of enforcement actions initiated by the permittee to ensure long- 

term maintenance of privately-owned stormwater management facilities 

including the type of enforcement action: 

 
The number of enforcement actions initiated by the MS4 to ensure long-term 

maintenance of privately-owned stormwater management facilities is 0. 

 
The type of enforcement actions issued are Not Applicable. 

 

 

Stormwater Management Facility Inspections (Part I.E.5.i(2)) 

Total number of inspections conducted on stormwater management facilities owned or 

operated by the permittee: 

 

Were inspections conducted on stormwater management facilities during the reporting 

year? ☒ Yes ☐ No 

 
The total number of inspections conducted on stormwater management facilities is 1. The 

one was inspected by a third-party as part of stream mitigation project inspection 

requirements.  Due to COVID-19 restrictions, implementation of significant maintenance 

was delayed and progress significantly slowed.  As of June 30, 2020, the Town had 

completed significant maintenance on 6 stormwater management facilities based on the fall 

2018/winter 2019 inspections. Inspections were originally planned to follow maintenance.  

DEQ was notified of the effects of COVID-19 restrictions on the schedule. This notification 

and response are documented in Appendix D. The Town is continuing to conduct 

significant maintenance on the stormwater management facilities and will notify DEQ 

when back in compliance. 
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Stormwater Management Facility Maintenance (Part I.E.5.i(3)) 

A description of significant maintenance, repair, or retrofit activities performed on the 

stormwater management facilities owned or operated by the permittee to ensure it continues 

to perform as designed. This does not include routine activities such as grass mowing or 

trash collection: 

 

Were significant maintenance, repair, or retrofit activities performed on any stormwater 

management facilities during the reporting year? 

☒Yes ☐ No (Being assessed) ☐ Not Applicable (No maintenance required) 

 
A description of significant maintenance, repair, or retrofit activities performed on the 

stormwater management facilities owned or operated by the MS4 to ensure it continues to 

perform as designed is provided in Table 9. 

 
Table 9: Maintenance Activities Performed on Stormwater Management Facilities 

Stormwater 

Management Facility 
Significant Maintenance Activity 

Arbor View Phase 5/Burch 

Property View Plantation 

 

 Removed brush  

 Grass seed 

 Straw 

 Rock at outfall 

 Regraded for ponding issues 

VDOT Pond for 114 

 

 Removed brush and small trees 

 Grass seed 

 EC3 matting 

 Repaired sinkhole 

R&W Subdivision  Removed brush  

 Removed litter 

 Repaired Gate 

White Pine Ct. 

 

 Removed brush 

VDOT Pond on Quin W 

Stuart 
 Removed brush 

 

VDOT Pond Behind First 

Church of the Nazarene 

 

 Removed brush 

 Grass seed 

 Straw matting 

 Rock in the outfall 
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Virginia Construction Stormwater General Permit Database (Part I.E.5.i(4)) 

A confirmation statement that the permittee submitted stormwater management facility 

information through the Virginia Construction Stormwater General Permit database for 

those land disturbing activities for which the permittee was required to obtain coverage 

under the General VPDES Permit for Discharges of Stormwater from Construction 

Activities in accordance with Part I E 5 f or a statement that the Permittee did not complete 

any projects requiring coverage under the General VPDES Permit for Discharges of 

Stormwater form Construction Activities: 

 

Stormwater management facility information for stormwater facilities installed after July 

1, 2014 was submitted through the Virginia Construction Stormwater General Permit 

database for land disturbing activities requiring a General VPDES Permit for Discharges 

of Stormwater from Construction Activities. 

☐ Yes ☒ No (All stormwater management facility information for stormwater 

facilities installed during the reporting year was submitted through the 
Virginia Construction Stormwater General Permit database.  An email was 
sent to constructiongp@deq.virginia,gov inquiring about updating the 
incomplete information submitted in previous years. There has been no 
response.  A copy of the email is in Appendix D.) 

 

DEQ BMP Warehouse (Part I.E.5.i(5)) 

A confirmation statement that the permittee electronically reported BMPs using the DEQ 

BMP Warehouse in accordance with Part I E 5 g and the date on which the information 

was submitted: 

 

No later than October 1 of each year, stormwater management facilities and BMPs 

implemented to meet a TMDL load reduction between July 1 and June 30 of each year 

were electronically reported using the DEQ BMP Warehouse for any practices not reported 

in accordance with Part I.E.5.f (requirement 2.5.4) including stormwater management 

facilities from land disturbing activities less than one acre in accordance with the 

Chesapeake Bay Preservation Act regulations and for which a General VPDES Permit for 

Discharges of Stormwater from Construction Activities was not required? 

☐ Yes, Date Submitted: NA ☐ No ☒ Not Applicable (No SWM facilities constructed 

or BMPs implemented.) 

 

 

MS4 Program Plan BMP Measurable Goals 
 

The MS4 Program Plan BMPs measurable goals are provided in Table 10. 

  

mailto:constructiongp@deq.virginia,gov
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Table 10: MS4 Program Plan BMP Measurable Goals for MCM #5 

BMP Measurable Goal Completeness Status 

 
5.1 

Was the inspection and maintenance program on post- 

construction stormwater management facilities 

implemented? 

☒ Yes 

☐ No 

5.1 
Did all regulated land disturbance activities have a Town 

approved SWM plan? 

☒ Yes 

☐ No 

 
5.1 

Were all stormwater management facilities recorded with 

inspection and maintenance plans and/or agreements, where 

applicable? 

☒ Yes 

☐ No 

  ☒ Yes 

5.2 
Was the stormwater management facility tracking database 

updated? 

☐ Not Applicable (No 

new or discovered) 

  ☐ No 

 

MCM #5 Evaluation (Part I.D.2.e) 

Review the MCM to determine the MS4 program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Were all MCM #5 responses Yes or Not Applicable? 

☐ Yes (Effective) ☐ No (Ineffective) ☒ No (Plan still effective, see 2.5.4 and 2.5.2) 

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5. 
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2.6. MCM #6: Pollution Prevention and Good Housekeeping 
 

Operational Procedures (Part I.E.6.q(1)) 

A summary of any operational procedures developed or modified in accordance with Part 

I E 6 a during the reporting period: 

 

Were any operational procedures developed or modified in accordance with Part I E 6 a 

during the reporting period? 

☐ Yes (Refer to Table 11) ☐ No ☒ Not Applicable (Not necessary) 
 
 

Table 11: Good Housekeeping Operational Procedures Developed or Modified 

NA 

Newly Developed SWPPPs (Part I.E.6.q(2)) 

A summary of any new SWPPPs developed in accordance Part I.E.6.c during the reporting 

period: 

 

Were any new SWPPPs developed in accordance Part I E 6 c during the reporting period? 

☐ Yes (Refer to Table 12) ☐ No ☒ Not Applicable (No new high priority facilities) 
 
 

Table 12: New SWPPPs Developed 

SWPPP Name SWPPP Address 

  

 
Modified or Delisted SWPPPs (Part I.E.6.q(3)) 

A summary of any new SWPPPs modified in accordance with Part I.E.6.f or the rationale 

of any high priority facilities delisted in accordance with Part I.E.6.h during the reporting 

period: 

 

Were any new SWPPPs modified after an unauthorized discharge, release or spill reported? 

☐ Yes (Refer to Table 13) ☐ No ☒ Not Applicable (No illicit discharges) 

 
Were any high priority facilities delisted in accordance with Part I.E.6.h during the 

reporting period? 

☐ Yes (Refer to Table 13) ☐ No ☒ Not Applicable (No delisted high priority facilities) 

 
If “Yes” is checked above, the rationale is provided for any high priority facilities delisted 

in accordance with Part I.E.6.h during the reporting period in Table 13. 
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Table 13: SWPPPs Modified or Delisted 

SWPPPs Modified/Delisted Rationale for Delisting 

  

 

Newly Developed Nutrient Management Plans (Part I.E.6.q(4)) 

A summary of new turf and landscape nutrient management plans developed: 
 

Were any new turf and landscape nutrient management plans developed? 

☒Yes (Refer to Table 14) ☐ No ☐ Not Applicable (Not required this permit year) 

Two areas were removed from the Nutrient Management Plan requirement.   

The Christiansburg Aquatic Center site is no longer being fertilized.  The Depot Park Field 

was determined to be approximately 0.5 acres instead of the 1.3 acres previously determined. 

Therefore this field does not meet the contiguous 1 acre nutrient application criteria.  

The program plan is being updated to reflect these changes. 

 
2.6.4.1. Nutrient Management Plan Acreage (Part I.E.6.q(4)(a)) 

The location and the total acreage of each land area: 

 
If “Yes” is checked above, the location and total acreage of the land area for any newly 

developed nutrient management plan is provided in Table 14. 

 
2.6.4.2. Nutrient Management Plan Approval Date (Part I.E.6.q(4)(b)) 

The date of the approved nutrient management plan: 

 

If “Yes” is checked above, the approval date of any newly developed nutrient 

management plan is provided in Table 14. 

 
Table 14: New Turf and Landscape Nutrient Management Plans 

Location Total Acreages Date Approved 

Harkrader Sports Complex, 1205 Buffalo Dr., 

Christiansburg 

5.1 5/21/2020 

Kiwanis Park, 310 Kiwanis Lane, Christiansburg 1.9 5/21/2020 

 
Training Events (Part I.E.6.q(5)) 

A list of the training events conducted in accordance with Part I.E.6.m, including the 

following information: 

 

Was training conducted? 

☒ Yes (Refer to Table 15) ☐ No ☐ Not Applicable (Not required this permit year) 

 
If “Yes” is checked above, a list of training events conducted in accordance with Part 

I.E.6.m is provided in Table 15. 
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2.6.5.1. Training Dates (Part I.E.6.q(5)(a)) 

The date of the training event: 

If “Yes” is checked above, the date of the training event is provided in Table 15. 
 

2.6.5.2. Quantity Trained (Part I.E.6.q(5)(b)) 
 

The number of employees who attended the training event: 

If “Yes” is checked above, the number of employees who attended the training event 

is provided in Table 15. 

 
2.6.5.3. Training Objective (Part I.E.6.q(5)(c)) 

The objective of the training event: 

If “Yes” is checked above, the objective of the training event is provided in Table 15. 
 
 

Table 15: Training Events 

Dates 
# of 

Attendees 
Training Objective 

6/16/2020

through 

6/30/2020 

81 Good Housekeeping, IDDE 

Training done as dispersed recorded and live online video 

conference due to COVID 19 restrictions 

 
MS4 Program Plan BMP Measurable Goals 

 

The MS4 Program Plan BMPs measurable goals are provided in Table 16. 
 
 

Table 16: MS4 Program Plan BMP Measurable Goals for MCM #6 

BMP Measurable Goal Completeness Status 

 
 

6.1 

Was good housekeeping and pollution 

prevention biennial training conducted this 

reporting year? 

☒ Yes 

☐ Not Applicable (Not required this 

reporting year.) 

☐ No 

6.2 
Was the annual comprehensive compliance 

evaluations conducted? 

☒ Yes (These are done monthly) 

☐ No 

 
 

6.2 

Were the SWPPPs reviewed within 30 days 

after an unauthorized discharge, release or 

spill reported? 

☐ Yes 

☒ Not Applicable (No illicit 

discharges at high priority facilities.) 

☐ No 

  ☐ Yes 

6.2 
Were the SWPPPs updated within 90 days 

after an unauthorized discharge? 

☒ Not Applicable (No illicit 

discharges at high priority facilities.) 

  ☐ No 
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6.2 

Were the MS4’s properties reviewed this 

reporting year to determine if the properties 

meet the criteria of a high priority facility? 

☒ Yes 

☐ No 

 
 

6.3 

Were the nutrient management plans 

implemented through completion of 

application records? 

☒Yes 

☐ Not Applicable (No fertilizer 

applied) 

☐ No 

 
6.5 

Did all signed contracts executed for pesticide 

and herbicide application maintain proof of 

certifications on file? 

☒ Yes 

☐ Not Applicable 

☐ No 

 

6.5 

Did training occur and were proof of 

certifications maintained on file for employees 

performing pesticide and herbicide 

applications? 

☒ Yes (no training required this year; 

certifications maintained) 

☐ Not Applicable 

☐ No 

 
6.6 

Were all signed contracts executed with 

contract good housekeeping and pollution 

prevention language? 

☒Yes 

☐ No 

 

 

MCM #6 Evaluation (Part I.D.2.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Were all MCM #6 responses Yes or Not Applicable? 

☒Yes (Effective) ☐ No  

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5. 
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3.0 TMDL SPECIAL CONDITIONS 
 

3.1. Crab Creek and Upper Roanoke River E.coli TMDL Action Plan 
 

Bacteria TMDL Implementation (Part II.B.9) 

A summary of actions conducted to implement each local TMDL action plan: 

 

A summary of actions conducted to implement each local TMDL action plan is provided 

in Table 17. 

 

Table 17: Bacteria TMDL Action Plan Summary of Actions 

BMP 
Measurable Goals 

Completeness 

Status 

 
1 

Is education on special water quality concerns, specifically 

E.coli, addressed in the Town’s Public Education and Outreach 

Plan? 

☒ Yes 

☐ No 

 
2 

Were methodologies determined to assess the most effective 

structural and nonstructural best management practices to 

employ? 

☒ Yes 

☐ No 

3 
Did employees receive IDDE training to enhance efforts to 

minimize illicit discharges? 

☒ Yes 

☐ No 

 
4 

Did the Town create an IDDE and construction site issue 

complaint link on the Town website to enhance public IDDE 

reporting capabilities? 

☒ Yes 

☐ No 

 
5 

Did the Town develop a long-term capital and operating 

program to offset capital funding and operating costs associated 

with structural BMP installation and maintenance? 

☒ Yes 

☐ No 

6 Are the legal authorities outlined in plan in place? 
☒ Yes 

☐ No 

7 Is the FOG Ordinance in place? 
☒ Yes 

☐ No 

 

8 

 

Does the stormwater website contain FOG information? 

☐ Yes 

☒ No (BMP revised 

in May 2020 

revision.) 

9 Was the pet waste disposal public education completed? 
☒ Yes 

☐ No 

10 
Does the stormwater website contain IDDE reporting 

information? 

☒ Yes 

☐ No 

11 Was the Crab Creek Interceptor Study completed? 
☒ Yes 

☐ No 
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3.2. Crab Creek and Upper Roanoke River Sediment TMDL Action Plan 
 

Sediment TMDL Implementation (Part II.B.9) 
 

A summary of actions conducted to implement each local TMDL action plan:A summary of actions 

conducted to implement each local TMDL action plan is provided in Table 18. 

 

Table 18: Sediment TMDL Action Plan Summary of Actions 

BMP Measurable Goals 
Completeness 

Status 

1 
Did the Town implement SWPPPs for the Town Public Works 

Station (Station B)? 

☒ Yes 

☐ No 

2 Did the Town implement SWPPPs for the historic Town landfill? 
☒ Yes 

☐ No 

 
3 

Does the Town Code address Erosion and Sediment Control and 

Virginia Stormwater Management Program standards and 

permitting requirements? 

☒ Yes 

☐ No 

 
4 

Were methodologies determined to assess the most effective 

structural and nonstructural best management practices to 

employ? 

☒ Yes 

☐ No 

 
5 

Is education on special water quality concerns, specifically 

sediment, addressed in the Town’s Public Education and 

Outreach Plan? 

☒ Yes 

☐ No 

6 
Does the Town implement an ESC and VSMP Inspection and 

Enforcement Program for land disturbing activities? 

☒ Yes 

☐ No 

7 
Does the Town implement a Post-construction Inspection and 

Maintenance Program for structural BMPs? 

☒ Yes 

☐ No 

 
6 

Did the Town develop a long-term capital and operating program 

to offset capital funding and operating costs associated with 

structural BMP installation and maintenance? 

☒ Yes 

☐ No 

7 
Does the Town provide Good Housekeeping and Pollution 

Prevention Training to employees? 

☒ Yes 

☐ No 

 
8 

Did the Town create an IDDE and construction site issue 

complaint link on the Town website to enhance public IDDE 

reporting capabilities? 

☒ Yes 

☐ No 

9 
Did the Town participate in the development of the Crab Creek 

and Roanoke River Implementation Plans? 
☒ Yes 

☐ No 
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10 Were street sweeping measurable goals implemented? 
☒ Yes, ongoing 

☐ No 

11 Is the Diamond Hills Phase I Project implemented? 
☒ Yes 

☐ No 

 

 
12 

 

 
Is the Diamond Hills Phase II Project implemented? 

☐ Yes 

☒ No 

(Removed 

BMP in May 

2020 revision.) 

13 Were neighboring MS4 coordination efforts implemented? 
☒ Yes, ongoing 

☐ No 

 

 
14 

 

Was the railroad coordination efforts for funding a stream 

restoration project implemented? 

☐ Yes, ongoing 

☒ No (BMP 

removed in 

May 2020 

revision.) 

 

A summary of quantifiable pollutant of concern reductions is provided in Table 19. 
 
 

Table 19: 2019-2020 POC Reductions 

BMP #10: Street Sweeping – Crab Creek 

Required tons of material swept 27.57 tons 

Estimated tons of material swept 347.5 tons 

BMP #10: Street Sweeping – Roanoke River 

Required tons of material swept 22.9 tons 

Estimated tons of material swept 100.1 tons 
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3.3. Roanoke River PCB TMDL Action Plan 
 

PCB TMDL Implementation (Part II.B.9) 
 

A summary of actions conducted to implement each local TMDL action plan: 

A summary of actions conducted to implement each local TMDL action plan is provided 

in Table 20. 

 
Table 20: PCB TMDL Action Plan Summary of Actions 

BMP Measurable Goal Completeness Status 

 
1 

Was an evaluation on the substitution or addition of education 

on PCB sources and elimination as a high-priority water 

quality issue completed? 

☒ Yes 

☐ No 

 

 
 

2 

 
 

Was information included about PCB as a Pollutant of 

Concern in annual mailers that are attached to the annual 

drinking water quality information? 

☐ Yes 

☐ No 

☒ N/A (Mailers are no 

longer distributed.) 

 
3 

Did the Town participate in the New River TAC to advocate 

for consistent TMDL requirements across all town 

watersheds? 

☒ Yes 

☐ No 

 

 
4 

Did coordination occur with the town Public Works 

Wastewater Treatment Plant (WWTP) to gather information 

on potential PCB sources through the WWTP Industrial Waste 

Surveys? 

☐ Yes 

☐ No 

☒ N/A (Coordination 

occurred. Survey 

timeframe adjusted.) 

5 
Was IDDE ordinance language researched at other localities 

for specific PCB prohibition? 

☒ Yes 

☐ No 

 

6 

Was existing PCB-free purchasing ordinance language 

surveyed at other localities and evaluated for the potential to 

add such language to Town Code? 

☒Yes (This was incorrectly 

reported last year.) 

☐No  

7 
Were methods examined to determine historical land uses to 

identify potential legacy sources of PCBs? 

☐ Yes 

☒ No (Removed BMP in 

May 2020 revision.) 

 
8 

Was the Montgomery Regional Solid Waste Authority 

(MRSWA) contacted regarding disposal of PCB products and 

the potential for partnership? 

☒ Yes 

☐ No 

 
9 

Was the Good Housekeeping SWPPP materials reviewed for 

potential revisions to more specifically address PCBs as a 

pollutant of concern? 

☒ Yes 

☐ No 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Appendix A: Documentation of Public Education and Outreach Activities 
  



 

 

  



 

 

 

 

  



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Annual Report 2018 - 2019 
 

  



 

 

Facebook: June 26, 2020 PCBs Post 

 

 

 

 

https://www.facebook.com/CburgVAGov/posts/3541305819217501
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COVID 19 MCM #2 Substitutions – communication with DEQ 
From: Patricia Colatosti 

Sent: Friday, May 22, 2020 12:59 PM 

To: Roberts, Jesse 

Cc: Emma Danz 

Subject: Re: Town Branch Public Involvement 

 

Emma,  

 

The Town of Christiansburg is planning to make the following MCM 2 substitutions  due to COVID 19. 

   

The Town of Christiansburg completed the following Public Involvement and Participation events to  

meet MCM2 during the July 1, 2019 – June 30, 2020 MS4 permit reporting year:  

o Educational opportunity– August 2019 – stormwater education event for Christiansburg  

Aquatic Center camp  

o Educational opportunity – October 2019 – Stormwater Education Day for Montgomery  

County 6th graders – Blacksburg Middle School  

 

We had planned the following events for March and April 2020, all of which were cancelled:  

     Educational opportunity – March 2020 – Informational booth at NRV Home Expo  

       

Educational opportunity - April 2020- Stormwater Education Days for Montgomery  

County 6th graders – Christiansburg Middle School, Shawsville Middle School, Auburn  

Middle School  

 

Restoration opportunity – April 2020- Stream and wetland cleanup at Diamond Hills  

Park  

 

Restoration opportunity – April 2020 – Provide support for Montgomery County  

Broomin’ and Bloomin’ activity that might occur within the Town of Christiansburg  

 

Since the above listed activities were cancelled, the Town plans to report the following two public  

involvement activities to meet the permit requirements for July 2019-June 2020.   The permit language  

for Part I.E.2.c is “ ...provide an opportunity for public involvement to improve water quality and support  

local restoration and clean-up efforts.” These two projects directly support local restoration efforts and  

will also help improve water quality.   

 

(1)Restoration opportunity – starting in February 2020 and ongoing-   

A Master Naturalist team has designed a project to monitor and remove invasive exotic plants  

within the Towne Branch Stream Restoration within Depot Park. They will also be planting  

additional native plants from seed in areas where they remove invasive exotic plants.  They have  

already documented plants that need to be removed, and will be starting work in June  

2020.  They are working with the planting plan that was prepared for the project.  Towne Branch  

Stream Restoration is a SLAF funded project designed to help the Town meet its sediment waste  

load allocation by reducing bank erosion and providing a riparian buffer of native plants.  The  

riparian buffer should filter sediment from both overland flow from the adjacent properties and  

roads, as well as provide filtering capacity for ditches that outfall into the stream.  Those ditches  

now outfall into wetlands associated with the stream.  Creating and maintaining riparian buffers  

is also a BMP for lowering bacterial loads from stormwater.  Keeping a diverse native plant  

community should enhance filtering capacity as well as provide a diverse network of roots to  

enhance bank stability.    

 

Additionally, Master Naturalist projects have community educational components, so the team  

will be talking with park visitors who ask about their activity as well as providing signage while  

they are working.  There may be further educational components as the project progresses.   

  

(2) Monitoring opportunity – started in September 2018 and ongoing   

Mr. Dave Orcutt has been conducting a Master Gardener project on Towne Branch in Depot  



 

 

Park since September 2018.  The goal of the study is to determine if diatoms can be used as  

bioindicators of organic/inorganic pollution in Towne Branch.  He is also investigating if the  

stream restoration, which essentially replaced the stream bed within the park, had an impact on  

the diatom species presence.  He has been collecting and identifying diatom samples and  

monitoring dissolved oxygen, water temperature, light conditions, pH, salinity, conductivity and  

total dissolved solids. At one sample location he is additionally monitoring NO3/NO2 (ppm total  

N), NO2 (ppm total N), hardness, Chlorine, Lead, Pesticides and Bacteria.   

 

We are currently working to provide Mr. Orcutt with sanitary sewer overflow data for that area,  

as he wishes look for correlations.   

 

The next phase of this project was to reach out to Christiansburg High School and teach the  

methods to students.  This is on hold, but we plan to reach out to MCPS over the summer to  

gauge interest and the possibility of remote instruction.   

 

The Master Gardener project progress report is available if you would like to review it.  I  

currently only have a paper copy so  I did not attach it to this email.  The preliminary findings  

have been presented to the Blacksburg Master Naturalists, the Radford Democrats, a discussion  

group, and myself.   

 

Thank you for reviewing this,  

 

Patricia 

 

 

Patricia Colatosti  

Environmental Program Supervisor 

Town of Christiansburg 

100 East Main Street 

Christiansburg, VA 24073 

(540) 382-6120 x1157 

 

  

From: Roberts, Jesse <jesse.roberts@deq.virginia.gov>  

Sent: Monday, April 6, 2020 4:07 PM  

To: Patricia Colatosti <pcolatosti@christiansburg.org>  

Cc: Emma Danz <Emma.Danz@deq.virginia.gov>  

Subject: Town Branch Public Involvement  

  

Patricia -- Please what you are planning for involvement so we can consider. 

 

Jay Roberts  

Stormwater / VWP Programs Manager  

Department of Environmental Quality  

Blue Ridge Regional Office  

901 Russell Drive 

Salem, VA 24153  

Direct:  540-562-6785  

jesse.roberts@deq.virginia.gov  

www.deq.virginia.gov 

  



 

 

Towne Branch Exotic Invasive Plant survey list compiled by Master Naturalists 
 

This list is not complete, but a good start. Composed by Mary Rhoades, Suzie Leslie and Beth Umberger 

*Abutilon theophrasti VELVETLEAF 

**Alliaria petiolata GARLIC MUSTARD 

**Arctium sp. BURDOCK 

***Centaurea maculosa SPOTTED KNAPWEED  

*Cichorium intybus COMMON CHICORY 

**Clematis terniflora SWEET AUTUMN CLEMATIS 

*Conium maculatum POISON HEMLOCK 

***Coronilla aria CROWN VETCH 

**Euonymus alatus BURNING BUSH (Located in the holding pond will seed into creek habitat) 

*Hesperis matronalis DAME’S ROCKET 

*Lamium purpureum PURPLE DEAD NETTLE 

**Lathyrus odoratus PERENNIAL SWEET PEA  

***Lespedeza cuneta CHINESE BUSH CLOVER 

**Ligustrum sp. PRIVET 

**Lonicera sp. BUSH HONEYSUCKLE 

**Lonicera japonica JAPANESE HONEYSUCKLE 

**Rosa multiflora MULTIFLORA ROSE 

**Rumex crispus CURLY DOCK 

***Pyrus calleryana CALLERY PEAR (Planted in the parking lot and will seed into creek habitat) 

*Sherardia arvensis BLUE FIELDMADDER 

**Veronica hederifolia IVY-LEAVED SPEEDWELL 

*Easy to remove and not as harmful.  

**Crowd out natives and with determination can be removed. 

***Harmful and difficult to remove. 

 

From: fredandbeth@verizon.net <fredandbeth@verizon.net>  
Sent: Monday, February 3, 2020 9:33 PM 
To: Patricia Colatosti <pcolatosti@christiansburg.org>; mrhoades@vt.edu; 
mailto:sleslie@vt.edu; cwomble@vt.edu; mailto:debra.graff@hotmail.com 
Subject: Invasive plants in Depot Park along the creek 2/20 
Hi Patricia, 
Mary Rhoades, Suzie Leslie, and I spent about an hour identifying as many plants as we could now. Suzie 
used an app on her phone which was helpful. Hope this helps. If I get approval to start, my husband and I 
would be willing to start once we get approval from the Master Naturalist to add this project.  
Thanks, 
Beth 
  

mailto:fredandbeth@verizon.net
mailto:fredandbeth@verizon.net
mailto:pcolatosti@christiansburg.org
mailto:mrhoades@vt.edu
mailto:sleslie@vt.edu
mailto:cwomble@vt.edu
mailto:debra.graff@hotmail.com


 

 

Christiansburg Aquatic Center FINS summer camp benthic macroinvertebrate 

session 

 
From: Terry Caldwell 

Sent: Friday, August 2, 2019 11:44 AM 

To: Cole Hammonds; Hudson Chase 

Cc: Patricia Colatosti; Wayne Nelson 

Subject: thank you 

 

Cole and Hudson, thank you so very much for taking time yesterday to visit with the children at Fins  

camp.  Your demonstrations are so interesting and informative for the kids.  Thanks for the blowing  

maneuver to quite them down, our counselors liked that.   

The children may never get a chance to study the bug experiment again so thank you!  You guys did an  

excellent job!      

 

Terry Caldwell, CPRP, AFO 

Director of Aquatics, Town of Christiansburg 

595 North Franklin Street 

Christiansburg, VA  24073 

540-381-7665 

www.cacpool.com 

 

From: Terry Caldwell <tlcaldwell@christiansburg.org>  

Sent: Thursday, September 17, 2020 2:16 PM  

To: Patricia Colatosti <pcolatosti@christiansburg.org>  

Subject: RE: MS4 permit FIns Camp documentation  

  

Hi Patricia, we missed you this year!   

50 campers per week.   

Hope all is well, take care. 

Terry 

  

From: Patricia Colatosti <pcolatosti@christiansburg.org>   

Sent: Thursday, September 17, 2020 2:14 PM  

To: Terry Caldwell <tlcaldwell@christiansburg.org>  

Subject: MS4 permit FIns Camp documentation 

  

Hi Terry,  

  

I am looking for an approximate number of campers who would have attended the Fins camp  

on 8/1/2019, which was the date Hudson and Cole brought them down to the creek to look for  

macroinvertebrates.  

  

Approximate number is fine, I know it was over a year ago.  

  

Thanks,  

  

Patricia 

  

Patricia Colatosti  

Environmental Program Supervisor 

Town of Christiansburg 

100 East Main Street 

Christiansburg, VA 24073 

(540) 382-6120 x1157 

  

http://www.cacpool.com/


 

 

October 2019 Montgomery County Public Schools 6th grade Stormwater Days wrap up 

 

Thank you for participating! Our Fall 2019 Stormwater Day for Blacksburg Middle School was 

on October 18th.   

 

October 18, 2019 – Blacksburg Middle School 6th grade at Izaak Walton League Park.   

Everyone spoke to approximately half the attendees. 

Total Students: 300 

Total Adult chaperones/teachers: 14 

Presenters: 31 at 13 stations 

Virginia Tech students: 14 

from the groups: 

Water for Kids (College of Engineering) 

VT Site and Infrastructure Development Department 

Biological Systems Engineering Department 

College of Natural Resources 

 

Other presenters + organizers: 17 

VA Department of Environmental Quality 

Virginia Tech Site and Infrastructure Development 

VA Department of Conservation and Recreation – Karst Program 

Montgomery County Engineering and Regulatory Compliance 

Montgomery County Planning and GIS 

Town of Blacksburg 

Virginia Cooperative Extension 4-H 

Virginia Cooperative Extension 

Town of Christiansburg 

Montgomery County Public Schools 

Izaak Walton League of America – Christiansburg/Montgomery Chapter 

Virginia Floodplain Management Association 

 

You don’t need a Google account to see any of these, but the forms are live. If a window pops 

up asking you to sign in just hit the back button on your browser. 

 

Pre evaluation link 

https://forms.gle/UJUwFYLZ1mT8KyWQ9 

 

Pre evaluation results 

 https://docs.google.com/forms/d/1LL-s0If3JFu057SnsjalSpI7JJnkNzocLiOh-yB72w4/viewanalytics 

If you hover over the bars on the bar graphs or the slices on the pie charts the corresponding response will 

appear. 

 

Post evaluation link https://forms.gle/9MGvrcCNi8pkjBUp7 

 

Post evaluation results  

https://docs.google.com/forms/d/1UQpNkxE9aRSR1E2dqKnVbnA5U8nPVRJA3TfEiZtT2UU/viewanaly

tics 

If you hover over the bars on the bar graphs or the slices on the pie charts the corresponding response will 

appear. 

 

https://forms.gle/UJUwFYLZ1mT8KyWQ9
https://docs.google.com/forms/d/1LL-s0If3JFu057SnsjalSpI7JJnkNzocLiOh-yB72w4/viewanalytics
https://forms.gle/9MGvrcCNi8pkjBUp7
https://docs.google.com/forms/d/1UQpNkxE9aRSR1E2dqKnVbnA5U8nPVRJA3TfEiZtT2UU/viewanalytics
https://docs.google.com/forms/d/1UQpNkxE9aRSR1E2dqKnVbnA5U8nPVRJA3TfEiZtT2UU/viewanalytics
































 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Appendix C: List of Illicit Discharges 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 



Table 6: Illicit Discharges

Illicit Discharge
Part I.E.3.e(3)(a)

Source

Part I.E.3.e(3)(b)
Date Observed &
Date Reported:

Part I.E.3.e(3)(c)
Detected during

Screening, Reported
by Public or Other

(Describe):

Part I.E.3.e(3)(d)
Investigation
Resolution:

Part I.E.3.e(3)(e)
Description

of Follow-up
Activities:

Part I.E.3.e(3)(f)
         Date
Investigation

Closed:

Petroleum odor
from storm drains
in vicinity of 3/5/7
Roanoke St down
stream to 107 N

Franklin St

107 N
Franklin St

8/23/2018,
5/28/2020

Reported by Public,
additional reports

from Town Hall
parking lot by Town

Employees

Occasional reports 
of 
diesel/petroleum 
smell from double 
grated inlets in 
Town Hall parking 
lot over the winter 
2019.  All seemed 
to have dissipated 
upon investigation.
On 5/28/2020 
Town employee 
Alan Shaw 
reported the 
petroleum smell 
from two inlets in 
the Town parking 
lot.  The Fire 
Department was 
called to check the 
area with the gas 
meter and did not 
detect petroleum 
fumes. 

Underground oil
tank behind 7

Roanoke St and
some associated
soil was removed

by a private
contractor on
08/07/2019.  

Reports from this
area will continue
to be investigated
as a continuation

of the same issue. 

ongoing as of
6/30/2020



Mulch moving in
quantity into
storm drain

system in Oak
Tree Phase I and
II.  Expanded to

all phases
10/2019

Oak Tree 
Development 7/9/2018,

10/24/2019,
3/20/2020

 Originally reported by
Public Works

employee, 2019-20
reports by Public

Investigation of all 
phases of Oak Tree
development 
noted multiple 
areas where mulch
could be moving 
into the storm 
drain.  No evidence
of dumping mulch

Continue to talk
to HOAs about

alternative
ground covers
and edging for

mulch beds.

ongoing as 
of 
6/30/2020

Sewage odor
coming from

storm drain inlet 

8 Radford St 7/19/2019
11/4/2019

Reported by Public TOC Public
Works

confirmed the
sanitary

sewer was not
leaking into
the storm

drain.  

No further reports of
odor

11/8/2019

Resident reported 
large number of 
dead crayfish in 
stream at rear of 
yard

535 Arrrowhead Dr. 09/04/2019 Reported by Public Engineering and 
Public Works 
personnel 
inspected area 
storm drains for 
illicit discharges.  
Steve Woodyard at
DEQ was notified.  
No illicit discharge 
found.

No further reports
of dead crayfish or

fish. This stream
runs through

numerous yards
and a park.

09/06/2019



Complaint of oil 
drums being spilled 
at the property

3390 Midway Dr, 
NW

01/08/2020 Reported by Public TOC Building
Official Jerry

Heinline called
the Fire

Department.  Fire
Department

cleaned up spill.
Some of the spill
reached the road

but all was
cleaned up. Allen

Linkenhoker at
DEQ was notified

of the spill. 

Patricia Colatosti
checked area
during rain on
01/10/2020.

No evidence of
oil entering or in

storm drain. 
Follow up sent to

Allen
Linkenhoker on

1/21/2020

01/13/2020

Complaint of trash in
UT to Crab Creek at 
the Blue Leaf Stream
Restoration

Stream at end of 
Blue Leaf Dr and 
behind Red Leaf 
Court

01/31/2020 Reported by Public Public Works
employees

cleaned up the
trash on the
TOC owned

sections of the
stream on
2/05/2020

Follow-up
determined that
the Stormwater

Management
and

Conservation
easement held

by the Town may
make the Town
responsible for

trash that affects
the vegetation 

02/12/2020



Trash in UT to Slate 
Branch behind NRV  
Mall

Between 
Huckleberry trail 
and NRV Mall 
parking lot north 
of pedestrian 
bridge over 
Peppers Ferry Rd. 

02/18/2020 Reported by Public Town
employees on
site correctly

responded that
the UT was on

NRV Mall
property and

they are
responsible for

trash. 

The Town is
considering

holding a
dispersed stream
/ trash clean up
event this fall in

response to
rising reports of
trash in streams
and may target

commercial
areas.  

Ongoing as of 
06/30/2020

Trash and brush in 
UT to Crab Creek

Behind 350 College
St NW

03/26/2020 Reported by Public Resident asking
whether he

could clean up
the trash in the

stream and
associated loose
brush.  Resident

told since
stream is on his

property the
Town welcomes

the help
cleaning up

trash.

Followed up with
resident after

investigation for
drainage

easements.  The
Town does not
hold a drainage

easement on this
section of

stream and trash
removal falls on

the property
owner. 

04/09/2020



Dumping oil and 
antifreeze into a 
drain that leads to 
water

910 Radford St. 05/06/2020,
05/08/2020

Reported by Public to 
EPA.  EPA forwarded to 
DEQ who forwarded it 
to TOC.

Environmental
Inspector Cole

Hammonds
investigated.

No evidence of
oil or antifreeze

found in
downgradient
ditches or the
ditch outfall to

UT to Crab
Creek.

No further
complaints.

Area was
investigated
again with

05/22/2020
investigation of
gasoline odor at
Silver Lake Pump

Station

05/22/2020

Gasoline-like odor in 
and around sanitary 
sewer pump station 

Across from 1205 
Silver Lake Rd

05/22/2020 Reported by Public and 
Town Staff

Investigated by
Wastewater
Treatment

Facility staff
since associated

with sanitary
sewer pump

station.
Samples of
wastewater
flow were

analyzed.  No
impact or harm
was seen to the

UT to Crab
Creek

downstream of
the overflow. 

Routine follow-
up inspections of
the pump station
and surrounding

areas

Onlgoing as of 
06/30/2020



Trash, furniture and 
bonfires in 
stormwater 
management facility

275  Epperly Drive 06/24/2020 Reported by Public Public Works
staff

investigated.
There was

furniture and
litter in the

pond as well as
brush in front of
the inlets. Brush

and
furniture/litter
removed and
gate repaired

No further
complaints.

Dumping issue
was turned over

to Patrick
Saunders in

Code
Enforcement. 

06/30/2020



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix D: Documentation of COVID 19 Inspection and Maintenance Adjustments for Stormwater Management Facilities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

Documentation of attempt to correct Construction Stormwater General Permit database stormwater 

management facility reporting errors.  

 
From: Patricia Colatosti 

Sent: Thursday, July 2, 2020 5:40 PM 

To: constructiongp@deq.virginia.gov 

Subject: VSMP/ MS4 stormwater management facilities reporting error 

 

Hello,  

 

As part of the Town of Christiansburg's MS4 reporting requirements, we have to certify that all  

Stormwater management facility information for stormwater facilities installed after July 1,  

2014 were submitted through the Virginia Construction Stormwater General Permit database  

for land disturbing activities requiring a General VPDES Permit for Discharges of Stormwater  

from Construction Activities.    

 

  

 

In the last reporting year we discovered that this had not happened on four permit  

terminations.  Those permits were: VAR 104690, VAR10G089, VAR10H079, and VAR10L193.   

 

  

 

Would it be possible to correct this error?   

 

  

 

Thank you,   

 

  

 

Patricia 

 

Patricia Colatosti  

Environmental Program Supervisor 

Town of Christiansburg 

100 East Main Street 

Christiansburg, VA 24073 

(540) 382-6120 x1157   



 

 

From: Danz, Emma <emma.danz@deq.virginia.gov> 

Sent: Friday, June 5, 2020 3:05 PM 

To: Patricia Colatosti 

Cc: Roberts, Jesse 

Subject: Re: Town of Christiansburg MS4 permit compliance delays COVID-19 

 

Hi Patricia, 

 

We appreciate your proactive approach and reaching out to keep us updated. Glad to see you  

were able to adapt some of your program components to make them work.  

 

Have a nice weekend!  

 

Sincerely,  

 

Emma 

  

 

Emma Danz 

MS4 Coordinator/ Stormwater Inspector 

Department of Environmental Quality  

Blue Ridge Regional Office  

901 Russell Drive 

Salem, VA 24153 

540-988-3684 

emma.danz@deq.virginia.gov  

www.deq.virginia.gov 

 

 

On Fri, Jun 5, 2020 at 12:52 PM Patricia Colatosti <pcolatosti@christiansburg.org> wrote: 

Emma,  

  

Most of what is listed in the attached letter are MS4 related delays in permit compliance, so I  

am sending this to you.  I addressed the letter to Jay.   

  

The Town is working towards staying in compliance and meeting all actions required in the  

permit reporting year, however our COVID-19 response plan has affected scheduling and  

completion of certain activities.  

  

Please let me know if you have any questions,  

  

Thanks,  

  

Patricia 

  

Patricia Colatosti  

Environmental Program Supervisor 

Town of Christiansburg 

100 East Main Street 

Christiansburg, VA 24073 

(540) 382-6120 x1157



 
       June 5, 2020 

 

Mr. Jay Roberts 

Department of Environmental Quality 

Blue Ridge Regional Office 

901 Russell Drive 

Salem, VA 24153 

 

Dear Mr. Roberts, 
 

Due to COVID-19 restrictions implemented by the Town of Christiansburg, the following MS4 permit and 
VMSP program requirements have been delayed.  The Town is working towards staying in compliance by 
completing the required activities within the required timeframe, but these circumstances may prevent 
that and push the completion of the activities beyond the required time frame.   
 

Specific contributing factors due to COVID 19 restrictions are listed with each bullet point below.  
 

1) VAR040025 Part 1.E.2.c (MCM 2):  Five planned public participation events for March and April were 
cancelled.  We previously sent our proposed substitutions for scheduled public participation events to 
Emma Danz and Jay Roberts at DEQ’s Blue Ridge Regional Office. The substitute activities will bring the 
Town up to the required minimum of 4 activities per reporting year.   
 

2) VAR040025 Part 1.E.4.a.1, 1.E.4.b, 1.E.5.a.1 (MCM 4 and 5) and VAR040025 Part 1.E.5.b (MCM 5):  
 Christiansburg Dept. of Public Works went to rotating shifts on April 1, 2020 and restricted activities to 
emergencies and basic services such as trash collection.  Full shifts were resumed on April 27th, 
2020.  This pushed the following scheduled activities at least a month off schedule.   
 

 Operator SWPPP inspections for VAR10L731 Wades Lane Landfill Staging and Stockpile 
Area were not conducted on schedule for approximately 8 business days.  The site is back in 
compliance in reference to operator SWPPP inspections as of April 30, 2020.  
 Scheduled significant maintenance and repair, routine maintenance, and yearly 
inspections on Town owned and/or operated stormwater management facilities are 
delayed. Due to the above staffing safety changes this was delayed until May. This has also 
led to a delay in the yearly inspections of the stormwater management facility due to 
inspecting the facilities post maintenance.   
 

3) VAR040025 Part 1.E.6.m (MCM 6): Training – The Town had a pending contract with a third party to 
conduct an in-person training session in June 2020.  Due to the COVID-19 restrictions, this contract was 
not executed since gatherings of over 10 people are not allowed.  Each training session would have had 
50 + people in attendance.  We are currently re-working the training to be delivered electronically, and 
should have some staff trained by June 30, 2020, but we may run beyond the June 30 date for all 
required staff to attend the electronic training. Not all required staff have computer access, and the 
training will need to be done in small groups of 10 or less.   



Again, the Town is currently in compliance and working towards staying in compliance, but per the DEQ 
guidance of March 31, 2020, is communicating possible non-compliance due to COVID-19 impacts and 
our actions to mitigate and minimize the effects and duration of any non-compliance.  
 
 
Thank you,  
 
 
 
Patricia Colatosti 
Environmental Program Supervisor 
 
cc:  Wayne Nelson, P.E., Director of Engineering 
 Michael Kelley, P.E., Assistant Director of Engineering 
 James Lancianese, Director of Public Works 
 Travis Moles, Streets Superintendent 
 file 
 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix E: Documentation of Staff Training and Nutrient Management Plan Updates 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Documentation of Staff Training: 
 

From: Devon Eckstein 

Sent: Tuesday, June 16, 2020 10:02 AM 

To: Patricia Colatosti 

Subject: RE: MS4 training recording location 

 

Patricia, 

 

I’ve placed it there. 

 

Attendees list: 

 

Patricia Colatosti 

Devon Eckstein 

Travis Moles 

Alan Shaw 

Bryce Young 

Cole Hammonds 

Dayton Poff 

Don Cole 

Justin St. Clair 

 

From: Jared Crews 

Sent: Tuesday, June 16, 2020 4:33 PM 

To: Patricia Colatosti 

Subject: RE: MS4 Training Recording 

 

Hi Patricia, 

 

I just finished watching the training. Thank you for the information. 

 

Best, 

Jared Crews 

Planner II 

Town of Christiansburg 



From: Mike Kelley 

Sent: Tuesday, June 16, 2020 11:07 AM 

To: Patricia Colatosti 

Subject: RE: MS4 Training Recording 

 

Categories: To reply or do ASAP 

 

Thanks.   

 

Mike 

 

From: Patricia Colatosti <pcolatosti@christiansburg.org>  

Sent: Tuesday, June 16, 2020 11:06 AM 

To: Engineering <Engineering@christiansburg.org>; BuildingInspectors 

<BuildingInspectors@christiansburg.org>; Planning <Planning@christiansburg.org>; Brad Epperley 

<bepperley@christiansburg.org> 

Subject: MS4 Training Recording 

 

Hi all,  

 

If you missed the training this morning, it is located here: T:\Public\MS4 Documents\2019-2020 

Training\zoom_0.mp4 

 

It starts at minute 2:03 and runs about 25 minutes.  Please send me any questions and I will try to find 

you answers.  

 

Please, all field personnel need to view this.  All field personnel means everyone who visits sites, 

whether they are public or privately owned.   

 

Please send me an email once you have viewed it, I have to include attendance lists in the annual report 

I send to DEQ. The actual email will be included in the report so short is good.  

 

Thanks,  

 

Patricia 

 

Patricia Colatosti 

Environmental Program Supervisor 

Town of Christiansburg 

100 E. Main St 

Christiansburg, VA 24073 

540.382.6120 ext. 1157 

 



From: Will Drake 

Sent: Tuesday, June 16, 2020 11:51 AM 

To: Patricia Colatosti 

Subject: RE: MS4 Training Recording 

 

Categories: To reply or do ASAP 

 

Hi Patricia, 

 

I just watched the video. 

 

Thanks, 

Will Drake 

 

From: Patricia Colatosti  

Sent: Tuesday, June 16, 2020 11:06 AM 

To: Engineering; BuildingInspectors; Planning; Brad Epperley 

Subject: MS4 Training Recording 

 

Hi all,  

 

If you missed the training this morning, it is located here: T:\Public\MS4 Documents\2019-2020 

Training\zoom_0.mp4 

 

It starts at minute 2:03 and runs about 25 minutes.  Please send me any questions and I will try to find 

you answers.  

 

Please, all field personnel need to view this.  All field personnel means everyone who visits sites, 

whether they are public or privately owned.   

 

Please send me an email once you have viewed it, I have to include attendance lists in the annual report 

I send to DEQ. The actual email will be included in the report so short is good.  

 

Thanks,  

 

Patricia 

 

Patricia Colatosti 

Environmental Program Supervisor 

Town of Christiansburg 

100 E. Main St 

Christiansburg, VA 24073 

540.382.6120 ext. 1157 

 
















