
INSTRUCTIONS FOR PAYING TAXES ONLINE THROUGH 
CHRISTIANSBURG'S CITIZEN SELF SERVICE SYSTEM

CITIZEN SELF SERVICE WELCOME SCREEN 

TO PAY PERSONAL PROPERTY TAXES, CLICK ON “PERSONAL PROPERTY.” 

YOU MUST ENTER THE LAST 4 DIGITS OF THE TAXPAYER’S SOCIAL SECURITY NUMBER, AS WELL AS 
THE PROPERTY ID.  SEE EXAMPLE BILL ON NEXT PAGE TO FIND THE PROPERTY ID NUMBER.
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PERSONAL PROPERTY 01101/2021 TO 12/3112021 
MOTOR VEHICLE UC FEE 01101/2022 TO 12/31/2022 

assessment, please contact the Commluloner of the 
Revenue·s Office at 540-382- 5710. 

2. 2021 taus are Clue by December 06, 2021. A 10</. penalty will be 
charged if not paid by December 06, 2021. Interest will be 
charged at tho rate or 10% per year beginning January 01, 2022 

3. IF CHECK IS NOT HONORED BY BANK, RECEIPT IS VOID. 
4. In accordance with VA code S 58.1--3913, payment will be 

applied to any delinquent tax firsL 

Bill Number 

Amount Due 

-

DUENOW: 

TOTAL DUE THROUGH December 06 2021 

I certify that by paying this bill, Personal Property Tax Relief Is given ONLY to personal use vehicle{s). 

IF YOU WOULD LIKE TO VIEW THE BILL BEFORE ADDING IT TO YOUR CART, CLICK ON "VIEW BILL." 
OTHERWISE, CLICK ON "ADD TO CART." TO ADD ADDITIONAL PERSONAL PROPERTY BILLS TO YOUR CART, 
CLICK ON "PERSONAL PROPERTY" AGAIN AND ENTER THE LAST 4 DIGITS OF YOUR SOCIAL AND A NEW 
PROPERTY ID. CONTINUE UNTIL ALL PERSONAL PROPERTY BILLS HAVE BEEN ADDED TO YOUR CART. 
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Homt 

Citize1t s.tf Sitrvice 

Welcome to Citizen Self Service 

A11novnccmcnts 
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Tu)'HI' 

O�tht'AvJluies 
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PLEASE NOTE THAT THE BILL NUMBER IS THE "TICKET NUMBER" ON YOUR REAL ESTATE BILL. 

CURRENT YEAR ASSESSMENT INFORMATION 
LenderCode:43 

Tax Rate Land Value Building and 
Im rovements Exemption Assessment Map Number and Location Acreage 

0.16 1200 0 0 1200 0.017 

Lina# Tax Year Tickat Number TAX Adiustments 
& a monts Total Dua 

2021 - 1.92 0.00 $1.92 

TO TO PAPAY Y REAL REAL ESESTATATE TE TAXES TAXES, CCLILICCKK  ONON  ""REAREALL  ESESTATE"TATE."  

ENTER A COMBINATION OR ALL OF THE INFO BELOW TO SEARCH FOR YOUR REAL ESTATE BILL. 
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IF YOU ARE READY TO PAY THE BILL, CLICK ON "ADD TO CART."

Ho'"" 

9-ersonal Prope,ty 

Fl"ltrutt 

Viie-wBil 

Ch.,,•g� 

PrOptf'l)' Oetail 

Owrer Information 

A$$.ess.�nt History 

Tax Ratti 

All Bill$ 

Contact Us 

View Pa)'m�nts 

Real Estate 
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till 
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!2/lV2021 

TOTAL 

11/SO/l�l 

2021 

$1,92 

PaylMfflUC1tdiU 

..... 
..... Sl,92 
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..... 
..... 

Sl.92 

Sl.92 

l!l!ml 

WHEN YOU HAVE ADDED ALL TAX BILLS YOU WOULD LIKE TO PAY TO YOUR CART, CLICK ON THE 
SHOPPING CART IN THE UPPER RIGHT CORNER OF THE SCREEN. THE REMAINING PROCESSES ARE 
THE SAME WHETHER YOU ARE PAYING PERSONAL PROPERTY TAXES, REAL ESTATE TAXES OR BOTH. 
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ONCE YOU CLICK ON THE CART, A TAB WILL APPEAR FOR YOU TO CLICK EITHER "REVIEW CART" OR "CHECKOUT."

Ho-

Chlzen Self S�c-t 

i>,,rsonal Prope,,y 

View8i11 

Charges 

Owner lnforriation 

Assessment 

.Assessm�t History 

All8ilb 

Cont.Kt US 

Vrew Piym�nts 

Real Estate 
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2021 
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IF EVERYTHING ON THE SCREEN LOOKS OKAY, CLICK CONTINUE.

Pay Bills 
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THE PLACE TO BE. 

CHRISTIANSBURG VA

Payments 

Select Payment Method 

Please Choose the Method of Payment 

@ Pay by credit or e,�nded Debit 

O Pay by Personal Check 

O Pay by corporate check 

ro-.vn of 01nsnansbur9, VA 

Pavments S.@<.ured end p10('8SS1:d by Govolutiou 

THE PLACE TO BE. 

CHRISTIANSBURG VA

Payments 

Payment Information 

Cllrdholder's Name._ 

Ccird Number" 

Signature Panel Code,. 

Address Llne 1 * 

country* 

united states 

City 

Receipt Email Address 

E)(plratlon oate>t 

MM yyyy 

Address Lio@ 2 

ZIP Cod�l< 

State 

--select one--

Bill/Invoice Information 

Amount 

$ 1.92 

El Bill/Invoice Oetoils 

Prooertv Code 

Bill Year and em Number 

Conbnue 

Bill Coteoorv 

20 

Make a Payment 

customer Name 

--

Change Payment Method Exit 

CHOOSE YOUR METHOD OF PAYMENT AND CLICK ON "MAKE PAYMENT." 

ENTER PAYMENT INFO AND CLICK "CONTINUE." 
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CLICK "CONFIRM" TO COMPLETE YOUR PAYMENT.

THE PLACE TO BE. 

CHRISTIANSBURG VA 

Payments 

Payment Confirmation 

Payment Information 

cardholder's Name: 

card Type: 

card Number: 

Signature Panel Code: 

Expiration Date: 

Address Line 1: 

country: 

Cltv: 

state: 

ZIP Code: 

Email Address: 

Bill/Invoice Information 

Amount: 

Property code: 

BIii category: 

Bill Year and Bill Number: 

Customer Name: 

l¾@HE Modify 

Town of Ch1ist.iar1sburg, VA 

Payment:$ secured and processed by Govolution 

$1.92 

Change Payment Method Exit 
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CLICK "PRINT" TO PRINT OR SAVE YOUR RECEIPT.

TH[ PLAC[ TO 9[. 

CHRISTIANSBURG VA 

Payments 

Successful Payment Receipt 

Payment Information 

Remittance ID: 

Transaction Type: 

Cordholder Nome: 

card Type: 

Cord Number: 

card security Code: 

Expiration Date: 

Pavmet1t oate: 

Address line 1: 

Country: 

City: 

State: 

ZIP Code: 

Account Information 

ArllOUtlt: 

Property Code: 

Bill Coteoorv: 

Bill Year and Bill Number: 

Customer Name: 

hank you for your payment! 

Towr1 of Chri�tian:,buro VA 

Paymor1ts secured and procossed by Govotut1on 

$1.92 

FIE Exit 
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