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1.5  Evaluation of the MS4 Program Implementation (Part I.D.3.e) 

An evaluation for each Minimum Control Measure is provided in Section 2.0. Changes 

that are necessary to be made to the MS4 Program Plan are summarized in Table 1. 

 

Table 1: Summary of MS4 Program Plan Changes 

Please note this table only includes changes for the 23-24 reporting year.  The Town will 

provide the previous annual report summaries upon request.  

 

Updated Program Plan:  The Town initially intended to include new ordinance references in the 

updated Program Plan.  As the ordinance is still being drafted, the Town will be updating the 

Program Plan first.  The Town has a draft prepared and will post an updated Program Plan with 

updated references to the new General Permit by 11/1/2024 

 

MCM #1 and #2-. The Town is expanding the strategies used to meet MCM#1 and #2 and is 

amending the Program Plan to allow the wide range of acceptable strategies. This has become 

necessary as the Town now has a wider range of volunteers and programs.  

 

MCM #3 Illicit Discharge Detection and Elimination:  The Town is reviewing documentation 

procedures on land disturbance issues on non-regulated sites. The Program Plan and IDDE 

manual/MCM 4 SOPs may be amended to address this issue.  Changes to enforcement 

protocols are being looked at as the Town amends Town code to comply with the new state 

stormwater regulation.  The Town’s MS4 map was not updated to include the new MS4 

Regulated Service area based on the 2020 Census Urban areas. There were corporate boundary 

line adjustments with Montgomery County, and the Town is waiting on an updated GIS layer 

from Montgomery County.   

 

MCM #5 Post-construction Stormwater Management: The Town has completed engineering 

studies of multiple older Town owned and/or maintained stormwater BMPs for maintenance 

and is reviewing the studies.  

 

MCM #6:  The Town already has written Standard Operating/Good Housekeeping Procedures 

and is currently reviewing them to ensure that they meet the objectives established in Part 

I.E.6.a and b. The training activity conducted in June 2024 met the Part I.E.6.d(1) criteria and 

some of Part I.E.6.d(4). The Town is reviewing current  training to determine if new training is 

required in 2025 to meet the remaining Good Housekeeping training objectives. The Town is 

developing a maintenance schedule to meet Part I.E.6.j. 

 

Sediment Action Plan: The Lomoor Channel stabilization pollutant of concern reductions were 

not calculated from the Urban Stream Restoration protocols due to the stabilization being done 

with Flexamat.  The Town is exploring other protocols that may allow quantification of 

sediment reductions as this was a significant gully that directly discharged into a stream in the 

Roanoke River watershed. The Blue Leaf Stream Restoration needs repair and a scope of work 

is being prepared.  It was not included in the sediment reductions for the reporting year.  The 

Street Sweeping sediment reductions were calculated using the Qualifying Street Lanes 

approach in GM15-2005 Chesapeake Bay TMDL Special Conditions Guidance as outlined in 

the Town’s Sediment Impairment Action Plan.  The Town has a study in place to guide 

adoption of the newer criteria with the updated Action Plan in spring 2025.  
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2.0 MINIMUM CONTROL MEASURES 
 

2.1. MCM #1: Public Education and Outreach 
 

High Priority Stormwater Issues (Part I.E.1.g(1)) 

A list of high-priority stormwater issues addressed in the public education and outreach 

program: 

 

A list of high-priority stormwater issues addressed in public education and outreach 

program is provided in Table 2. 

 

 

High Priority Stormwater Issue Communication Strategies (Part I.E. 1.g(2)) 

A list of strategies used to communicate each high-priority stormwater issue: 
 

A list of strategies used to communicate each high-priority stormwater issue is provided in 

Table 2. Appendix A includes documentation of the communication efforts described in 

Table 2. 

 
Table 2: High Priority Stormwater Issues 

# Stormwater Issue Strategy Communication 
Completion 

Status 

 

1 

Education on 

special water quality 

concerns 

(PCBs/Household 

Hazardous Waste) 

Media & 

Traditional 

Written 

Materia 

Article in the Christiansburg 

Connection newsletter and 

posted on the Town’s 

Facebook page. 

 

☒ 

 

Yes 

 
☐ 

 

No 

 

2,3 

Education on 

special water quality 

concerns (E. coli) 

and stream health 

(sediment/lawn 

care) 

Public 

Education 

Activities 

The Town manned booths at the 

Steppin’ Out Festival (8/4-5/2023 

with Town of Blacksburg, Virginia 

Tech, and Montgomery County), and 

the New River Valley Home 

Expo (3/23-24/2024 with Town of 

Blacksburg and Montgomery County) 

to talk with citizens about local 

water pollution issues of E.coli 

and sediment in streams.  Dog 

waste bags were distributed.  

 

☒ 

 

Yes 

 
☐ 

 

No 



 

4 

 

 

3 

Education on 

Stream Health 

 

Signage “Grow Zone” signs installed 

around a wetland at the 

Town’s Huckleberry Park 

April 2024 

 

☒ 

 

Yes 

 
☐ 

 

No 

3 

Education on 

Stream Health 

(Stream 

restorations) 

 Media & 

Traditional 

Written 

Material 

Article in the Christiansburg 

Connection newsletter and 

posted on the Town’s 

Facebook page 

 

☒ 
 
Yes 

 

☐ 

 
No 

1,2,3 

Education on 

special water 

quality concerns, 

(E. coli, PCBs) 

and stream health 

(sediment) 

Media and 

Traditional 

Written 

Materials 

Public Stewardship blurb on 

back cover of the Town’s 

2023 Public Drinking Water 

Quality Report.  Report 

disseminated on paper in 

Town Hall, available on 

Town webpage, and posted 

on Town Facebook page.  

 

☒ 

 
Yes 

 

☐ 

 
No 

3 

Education on 

stream health 

(sediment) 

Speaking 

Engagements 

Villas at Peppers Ferry HOA 

coffee hour talk about 

understanding construction 

site runoff on adjacent 

property. P. Colatosti 

estimated 35 people in 

attendance. 5/15/2024 

 

☒ 

 
Yes 

 

☐ 

 
No 

2 

Education on 

special water 

quality concerns, 

(E. coli) 

Public 

Education 

Activities 

TOC Engineering staff had a 

table at the Christiansburg 

Farmers Market Pet Day to 

talk to citizens about bacteria 

pollution in streams and hand 

out pet waste bags. 

10/5/2023 

 

☒ 

 
Yes 

 

☐ 

 
No 

 

MCM #1 Evaluation (Part I.D.3.e/I.E.1.g(3)and(4)) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 
Were all MCM #1 communications accomplished to the intended public audience 

indicated in the MS4 Program Plan? ☒Yes (Effective) ☐No (Ineffective) 

 
Program changes are in Section 1.5. No high-priority issues were changed.  No public 

education and outreach activities specifically included education regarding climate 

change.  
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2.2. MCM #2: Public Involvement and Participation 
 

Public Comment/Complaint Summary (Part I.E.2.i(1) and (2)) 

A summary of any public comments on the MS4 program received (including stormwater 

complaints) and responses: 

 

If any MS4 Program comments or stormwater pollution complaints were received from 

the public, were responses provided? 

☒ Yes (Refer to Table 3) ☐ No ☐ Not Applicable 

 
Table 3: Public Comments or Complaints and Responses 

Complaint Illicit Discharges/Spills: 7 Reported Complaints  

Response: Site visits by Town employee or Fire Department per Town's IDDE Manual. 

Appendix C contains the list of   Illicit Discharge Reports 

Complaint Land Disturbing Activities : 14 Reported Complaints 

Response: Response by Environmental Inspector/Environmental Program Manager/other 

Town Employee within 24 hours of complaint or next business day. Appendix D includes 

documentation of Land Disturbance Complaints.  

Comment or Complaint on MS4 Program Plan:  5 Comments/Complaints 

This includes comments/complaints/inquiries to Town actions and policies that stem from the 

Program Plan.  Appendix D includes documentation of Comment/Complaint on MS4 Program 

Plan.  

 

MS4 Program Webpage (Part I.E.2.f(3)) 

The webpage address is https://www.christiansburg.org/250/Stormwater-Information- 

and-Education 

 

 

Public Involvement Activities Implemented (Part I.E.2.f(5) and (6)) 

A description of the implemented public involvement activities is provided in Table 4. There 

were no efforts to specifically reach out and engage all economic and ethnic groups. There were 

no specific activities conducted that included education on climate change.  Individual presenters 

at Stormwater Days may have included climate change education but this was not documented.  
 

 

Public Involvement Activity Metric and Evaluation (Part I.E.2.f(7)) 
 

A report of the metric as defined for each activity and an evaluation as to whether or not 

the activity is beneficial to improving water quality is provided in Table 4. Appendix B 

includes documentation of the public involvement activities.

http://www.christiansburg.org/250/Stormwater-Information-
http://www.christiansburg.org/250/Stormwater-Information-
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Table 4: Public Involvement Activities Implemented 

Activity Description Metric Collaboration Beneficial 

Stream Monitoring Towne 

Branch Native Plant 

monitoring and remediation  

Continue survey/remove 

invasive plants 

No ☒ Yes ☐ No 

Restoration: Towne Branch 

Stream Cleanup in Depot Park 

11/04/2023  

Four volunteers, eight bags 

and five boxes of trash 

collected 

No  

☒ 

 

Yes 

 

☐ 

 

No 

Restoration: Towne Branch 

Stream Cleanup in Depot Park 

on 4/6/2024 

Five volunteers and 10 bags of 

trash plus one bicycle 

No 

 

 

☒ 

 

Yes 

 

☐ 

 

No 

Restoration: Diamond Hills 

stream cleanup on 12/2/2023 

Six volunteers and estimate 

six bags of trash 

No  

☒ 

 

Yes 
 

☐ 

 

No 

Stream Monitoring: New 

River Conservancy Water 

Watchers 

Monitoring reports returned to 

Town and New River 

Conservancy.  Monitoring on 

Crab Creek 

No  

☒ 

 

Yes 
 

☐ 

 

No 

Stream Monitoring: Save Our 

Streams monitoring group 

Monitoring reports returned to 

Town and SOS.  Monitoring 

on Towne Branch, Crab Creek 

and an unnamed tributary to 

Crab Creek 

No  

☒ 

 

Yes 
 

☐ 

 

No 

Educational Event: CAC 

FINS summer camp stream 

day 8/3/2023 

  29 participants No  

☒ 

 

Yes 
 

☐ 

 

No 

Educational Event: 

Montgomery County Public 

Schools Stormwater Days 

 

4/7/2024: 318 7th graders from 

Blacksburg Middle School,  

and 66 7th graders from 

Shawsville Middle School,  

4/10/2024: 99 7th graders from 

Auburn Middle School and  

254 7th graders from 

Christiansburg Middle School 

as well as chaperones 

Virginia Tech, 

Montgomery 

County, Town 

of Blacksburg 

 

☒ 

 

Yes 
 

☐ 

 

No 

Stream/Wetland Monitoring: 

Turtle Research Project in 

Stormwater Ponds 

Report/thesis shared with 

Town at project completion 

(project is not complete) 

Virginia Tech  

☒ 

 

Yes 
 

☐ 

 

No 

 

MS4 Collaboration (Part I.E.2.f(8)) 

The name of other MS4 permittees collaborated with in the public involvement 

opportunities: 
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If applicable, the name of other MS4 permittees collaborated with for any of the public 

involvement opportunities are provided in Table 4. 

 

 

MS4 Program Plan BMP Measurable Goals 
 

The MS4 Program Plan BMPs measurable goals are provided in Table 5. 
 
 

Table 5: MS4 Program Plan BMP Measurable Goals for MCM #2 

BMP Measurable Goal Completeness Status 

 
2.1 

Was documentation of the public input or complaints on the 

MS4 program and MS4 Program Plan maintained? 

☒ Yes 

☐ No 

☐ Not Applicable 

2.1 
Is the effective MS4 permit and coverage letter on the 

webpage? 

☒ Yes 

☐ No 

2.1 Is the most current MS4 Program Plan on the webpage? 
☒ Yes 

☐ No 

 
 

2.1 

Is the annual report for each year of the term covered by 

this permit posted to the webpage no later than 30 days 

after submittal to the department? 

 ☒Yes 

☐ No 

 

 

2.1 

Is there a mechanism for the public to report potential illicit 

discharges, improper disposal or spills to the MS4, 

complaints regarding land disturbing activities or other 

potential stormwater pollution concerns on the webpage? 

 

☒ Yes 

☐ No 

2.1 
Is there a method for how the public can provide input of 

the MS4 Program Plan on the webpage? 

☒ Yes 

☐ No 
 

MCM #2 Evaluation (Part I.D.3.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary:   

 

Were all MCM #2 responses Yes or Not Applicable? 

☒ Yes (Effective) ☐No (Still effective, see below)   

The updated Program Plan that reflects changes in the 2023 General Permit will be posted by 

November 1, 2024.  

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5.
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2.3. MCM #3: Illicit Discharge Detection and Elimination 
 

MS4 Map and Information Table (Part I.E.3.e(1)) 

A confirmation statement that the MS4 map and information table have been updated to 

reflect any changes to the MS4 occurring on or before June 30 of the reporting year: 

 

Were the MS4 storm sewer map and outfall information table updated to reflect any 

changes to the MS4 occurring on or before June 30 of the reporting year? ☐ Yes ☐ No 

☒N/A (no additional outfalls) See Section 2.3.5.  No new outfalls were added.  Field 

investigation at Public Works yard outfalls resulted in updating the storm sewer map. The 

new regulated service area was not added.  See Table 1. 
 

Dry Weather Screening (Part I.E.3.e(2)) 

The total number of outfalls screened during the reporting period as part of the dry 

weather screening program: 
 

Were at least 50 outfalls screened during the reporting period? ☒ Yes ☐ No 

 
The number of outfalls screened during the reporting yard as part of the dry weather 

screening program is 69.  

 

 

Illicit Discharges (Part I.E.3.e(3)) 

A list of illicit discharges to the MS4 including spills reaching the MS4: 
 

Were there any illicit discharges to the MS4 including spills reaching the MS4? 

☒ Yes (Refer to Table 6) ☐ Not Applicable (No illicit discharges) 
 
 

Table 6: Illicit Discharges 

 

Illicit Discharge See Appendix C 

Part I.E.3.e(3)(a) Source: See Appendix C 

Part I.E.3.e(3)(b) Date Observed & Date Reported: See Appendix C 

Part I.E.3.e(3)(c) Detected during Screening, Reported by Public or Other (Describe): See 

Appendix C 

Part I.E.3.e(3)(d) Investigation Resolution: See Appendix C 

Part I.E.3.e(3)(e) Description of Follow-up Activities: See Appendix C 

Part I.E.3.e(3)(f) Date Investigation Closed: See Appendix C 
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MS4 Program Plan BMP Measurable Goals 

The MS4 Program Plan BMPs measurable goals are provided in Table 7. 
 

Table 7: MS4 Program Plan BMP Measurable Goals for MCM #3 

BMP Measurable Goal Completeness Status 

3.1 Was a GIS file geodatabase submitted to DEQ? 
☐Yes 

☒No (due on 11/1/25) 

 
3.1 

Was written notification provided to any downstream adjacent 

MS4 of any known interconnection established or discovered 

during the permit reporting year? 

  ☐ Yes ☐No 

☒Not Applicable 

(No new or 

discovered) 

3.2 
Were all reported or observed non-stormwater discharges 

eliminated? 

☒Yes 

☐No 

3.2 
Were inspections, surveillance, monitoring and enforcement 

procedures in response to all reports implemented? 

☒Yes 

☐No 

3.3 
Were illicit discharge detection and elimination procedures 

implemented, enforced and documentation maintained? 

☒ Yes 

☐    No 

 
MCM #3 Evaluation (Part I.D.2.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Were all MCM #3 responses Yes or Not Applicable? 

☐ Yes (Effective) ☒ No (Investigations and corrective actions ongoing and/or 

completed outside reporting year) The Town has a recurring issue with petroleum odors 

in the storm drains near Town Hall/downtown, a mulch discharge issue from a business, a 

trash issue in at least two streams, and other recurring complaints. These investigations 

are ongoing as solutions are sought, although there were no new complaints during the 

reporting year. The storm sewer system at the Public Works Operations Center was  

remapped. The Town is updating its tracking and documentation procedures. The 

Program Plan and IDDE manual/MCM 4 SOPs may be amended to address this issue.    

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5.
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2.4. MCM #4: Construction Site Stormwater Runoff Control 
 

Implementation of VESCP and Town Ordinance (Part I.E.4.a(1)) 

The MS4 has adopted a Virginia Erosion and Sediment Control Program (VESCP). The 

MS4 implements the VESCP consistent with the Virginia Erosion and Sediment Control 

Law and Virginia Erosion and Sediment Control Regulations. 

 
Table 8: Project(s) Not in Conformance with VESCP and Town Ordinance 

Project Name: NA 

Explanation: NA 

 

Site Stormwater Runoff Inspections (Part I.E.4.e(1)) 

Total number of inspections conducted: 
 

The estimated number of site stormwater runoff inspections conducted for regulated land 

disturbance activities is 916 . The Town had a software issue.  At this time this is a low 

estimate of the number of inspections we can support with inspection documentation.  We 

are still attempting to recover data.  The Town did meet the minimum number of 

regulatory inspections on all permitted sites.   

Enforcement Actions (Part I.E.4.e(2)) 

The total number and type of enforcement actions implemented: 

The total number of enforcement actions implemented is 3. 

The total number of Notices to Comply issued is 3. 

The total number of Stop Work Orders issued is 0.  There is one Stop Work Order still 

 in effect from previous reporting years.  
 

 

MCM #4 Evaluation (Part I.D.3.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Did the Town implement a VESCP consistent with the Virginia Erosion and Sediment 

Control Law and Virginia Erosion and Sediment Control Regulations? 

☒ Yes (Effective) ☐ No (Ineffective) 

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5.



 

11 

 

2.5. MCM #5: Post-Construction Stormwater Management 
 

Implementation of VSMP and Town Ordinance (Part I.E.5.a(1)) 

The MS4 has approved Virginia Stormwater Management Program (VSMP) and 

implements the VSMP consistent with the Virginia Stormwater Management Act and 

VSMP Regulations as well as has developed an inspection and maintenance program in 

accordance with Parts I.E.5.b and c. 

 

2.5.1.1. Privately-Owned VSMP Inspections (Part I.E.5.e (1)(a)) 

The number of privately-owned stormwater management facility inspections 

conducted: 

 

The number of privately-owned stormwater management facility inspections 

conducted is 71 

2.5.1.2. Privately-Owned VSMP Enforcement Actions (Part I.E.5.e (1)(b)) 

The number of enforcement actions initiated by the permittee to ensure long- 

term maintenance of privately-owned stormwater management facilities 

including the type of enforcement action: 

 
The number of enforcement actions initiated by the MS4 to ensure long-term 

maintenance of privately-owned stormwater management facilities is 0. 

 
The type of enforcement actions issued are Not Applicable. 

 

 

Stormwater Management Facility Inspections (Part I.E.5.e(2)) 

Total number of inspections conducted on stormwater management facilities owned or 

operated by the permittee: 

 

Were inspections conducted on stormwater management facilities during the reporting 

year? ☒ Yes ☐ No 

 
The total number of inspections conducted on stormwater management facilities is 35. 
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Stormwater Management Facility Maintenance (Part I.E.5.e(3)) 

A description of significant maintenance, repair, or retrofit activities performed on the 

stormwater management facilities owned or operated by the permittee to ensure it continues 

to perform as designed. This does not include routine activities such as grass mowing or 

trash collection: 

 

Were significant maintenance, repair, or retrofit activities performed on any stormwater 

management facilities during the reporting year? 

☒Yes ☐ No (Being assessed) ☐ Not Applicable (No maintenance required) 

 
A description of significant maintenance, repair, or retrofit activities performed on the 

stormwater management facilities owned or operated by the MS4 to ensure it continues to 

perform as designed is provided in Table 9. 

 
Table 9: Maintenance Activities Performed on Stormwater Management Facilities 

Stormwater 

Management Facility 
Significant Maintenance Activity 

Belmont Pond Removed all the sediment in the forebay, mowed, cut brush back, filled 

animal burrows. (completed 3/8/2024)  

Church of the Nazarene Pond Repaired erosion, mowed briars, removed sediment from forebay 

(completed 3/25/2024) 

 

Industrial Pond  Removed woody vegetation, mowed, removed bee’s nest, repaired 

erosion (completed 3/27/2024) 

 

Quin W Stuart Pond Removed woody vegetation and filled animal burrows (completed 

3/15/2024) 

Huff Heritage Pond Repaired gate, removed woody vegetation (completed 3/28/2024) 

White Pine Pond Removed trees, removed woody vegetation (completed 3/29/2024) 

Warren St Pond Removed tree, filled animal burrows (completed 4/5/2024) 

Auburn Dr Pond Removed woody vegetation (completed 4/5/2024) 
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Virginia Construction Stormwater General Permit Database (Part I.E.5.e(4)) 

A confirmation statement that the permittee submitted stormwater management facility 

information through the Virginia Construction Stormwater General Permit database for 

those land disturbing activities for which the permittee was required to obtain coverage 

under the General VPDES Permit for Discharges of Stormwater from Construction 

Activities in accordance with Part III B 1 or a statement that the Permittee did not 

complete any projects requiring coverage under the General VPDES Permit for 

Discharges of Stormwater form Construction Activities: 

 

Stormwater management facility information for stormwater facilities installed after July 

1, 2014 was submitted through the Virginia Construction Stormwater General Permit 

database for land disturbing activities requiring a General VPDES Permit for Discharges 

of Stormwater from Construction Activities. 

☒ Yes ☐ No (All stormwater management facility information for stormwater 

 facilities installed during the reporting year was submitted through the 
Virginia Construction Stormwater General Permit database.   Emma Danz of 
DEQ facilitated the submittal of the Town’s previously missing information to the 
Virginia Construction Stormwater General Permit database.  The response was 
that this counted as our submission, but that the actual time frame for updating the 
database was unknown.) 

 

DEQ BMP Warehouse (Part I.E.5.e(5) and (6)) 

A confirmation statement that the permittee electronically reported new stormwater 

management facilities using the DEQ BMP Warehouse in accordance with Part III B 1 and 

the date on which the information was submitted: 

 

No later than October 1 of each year, new BMPS implemented to meet a TMDL load 

reduction between July 1 and June 30 of each year were electronically reported using the 

DEQ BMP Warehouse for any practices not reported in accordance with Part III B 1 and 2 

including stormwater management facilities from land disturbing activities less than one 

acre and for which a General VPDES Permit for Discharges of Stormwater from 

Construction Activities was not required? 

☐ Yes, Date Submitted: NA ☐ No ☒ Not Applicable (The Town completed the 

stabilization of the Lomoor channel on 11/9/2022 with the intent of claiming a TMDL load 

reduction per the Sediment Action plan, however the load reduction calculations are not 

complete.  See Table 1.  No other new BMPs qualified to be directly reported in the DEQ 

BMP Warehouse.) 

 

A confirmation statement that the permittee electronically reported stormwater 

management facilities inspected using the DEQ BMP Warehouse in accordance with Part 

III B5.  

 

The Town has not finished entering SWM facilities inspected into the DEQ BMP 

Warehouse.   
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MS4 Program Plan BMP Measurable Goals 
 

The MS4 Program Plan BMPs measurable goals are provided in Table 10. 

 
 
 

Table 10: MS4 Program Plan BMP Measurable Goals for MCM #5 

BMP Measurable Goal Completeness Status 

 
5.1 

Was the inspection and maintenance program on post- 

construction stormwater management facilities 

owned and/or operated by the Town 

implemented? 

☒ Yes 

☐   No 

 
5.1 

Was the inspection and maintenance program on privately 

owned post-construction stormwater management facilities 

implemented? 

☒ Yes 

☐ No 

 
5.1 

Were all stormwater management facilities recorded with 

inspection and maintenance plans and/or agreements, where 

applicable? 

☒ Yes 

☐ No 

5.2 
Was the BMP Warehouse updated with new BMPS? ☐ Yes 

☐  ☒Not Applicable 

(No new or discovered) 

☐ No 

5.2 
Were all inspections of stormwater management facilities 

reported to the BMP Warehouse? 
☐ Yes 

☒No 
 

MCM #5 Evaluation (Part I.D.2.e) 

Review the MCM to determine the MS4 program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Were all MCM #5 responses Yes or Not Applicable? 

☐ Yes (Effective) ☐ No (Ineffective) _☒_ No (Plan still effective, see below) 

 

This is the first year the Town has had to report inspections to the BMP Warehouse.  The Town 

is close to finishing reconciling and correcting the BMP information in the Warehouse to match 

the Town’s records.  We anticipate finishing uploading missing information and adding 

inspections by December 1, 2024. 

 

If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5.
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2.6. MCM #6: Pollution Prevention and Good Housekeeping 
 

Written Operational Procedures (Part I.E.6.y(1)) 

A summary of any written procedures developed or modified in accordance with Part I E 

6 a and b during the reporting period: 

 

Were any written procedures developed or modified in accordance with Part I E 6 a and b 

during the reporting period? 

☐Yes (Refer to Table 11) ☒ No ☐ Not Applicable (Not necessary) 
 
 

Table 11: Good Housekeeping Operational Procedures Developed or Modified 

NA 

Newly Developed SWPPPs (Part I.E.6.y(2) and (3)) 

A summary of any new SWPPPs developed in accordance Part I.E.6.i during the reporting 

period: 

 

All high-priority facilities were reviewed to determine if SWPPP coverage was needed 

during the reporting period.  There are no new high-priority facilities. 

 

Were any new SWPPPs developed in accordance Part I E 6 i during the reporting period? 

☐ Yes (Refer to Table 12) ☒No  
 
 

Table 12: New SWPPPs Developed 

SWPPP Name SWPPP Address 

  

 
Modified or Delisted SWPPPs (Part I.E.6.y(4)and (5)) 

A summary of any SWPPPs modified in accordance with Part I.E.6.j,l,or m or the rationale 

of any high priority facilities delisted in accordance with Part I.E.6.l or m during the 

reporting period: 

 

Were any new SWPPPs modified after an unauthorized discharge, release or spill reported? 

☐ Yes (Refer to Table 13) ☐ No ☒ Not Applicable (No illicit discharges) 

 
Were any high priority facilities delisted in accordance with Part I.E.6.l or m during the 

reporting period? 

☐ Yes (Refer to Table 13) ☐ No ☒ Not Applicable (No delisted high priority facilities) 
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Table 13: SWPPPs Modified or Delisted 

SWPPPs Modified/Delisted Rationale for Delisting 

  

 

 Nutrient Management Plans Status (Part I.E.6.y(6)) 

 
Table 14: Status of Turf and Landscape Nutrient Management Plans 

Nutrient Management Plan Name Status as of June 30, 2024 

Harkrader Sports Complex Approved 

Kiwanis Park Approved 

 
Training Events (Part I.E.6.y(7)) 

A list of the training events conducted in accordance with Part I.E.6.d, including the 

following information: 

 

Was training conducted? 

☒ Yes (Refer to Table 15) ☐ No ☐ Not Applicable (Not required this permit year) 

 
If “Yes” is checked above, a list of training events conducted in accordance with Part 

I.E.6.d is provided in Table 15. 
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2.6.5.1. Training Dates (Part I.E.6.y(7)(a)) 

The date of the training event: 

If “Yes” is checked above, the date of the training event is provided in Table 15. 
 

2.6.5.2. Quantity Trained (Part I.E.6.q(5)(b)) 
 

The number of employees who attended the training event: 

If “Yes” is checked above, the number of employees who attended the training event 

is provided in Table 15. 

 
2.6.5.3. Training Objective (Part I.E.6.q(5)(c)) 

The objective of the training event: 

If “Yes” is checked above, the objective of the training event is provided in Table 15. 
 
 

Table 15: Training Events 

Dates 
# of 

Attendees 
Training 

Objective 

June 2024 109 Illicit Discharge Detection and Elimination, including High-

priority area SWPPPs and some Good Housekeeping 

information.  Video presentation at multiple locations and times   

 
MS4 Program Plan BMP Measurable Goals 

 

The MS4 Program Plan BMPs measurable goals are provided in Table 16. 
 
 

Table 16: MS4 Program Plan BMP Measurable Goals for MCM #6 

BMP Measurable Goal Completeness Status 

 
 

6.1 

Was good housekeeping and pollution 

prevention biennial training conducted this 

reporting year? 

☒ Yes 

☐ Not Applicable (Not required this 

reporting year.) 

☐ No 

6.2 
Was the annual comprehensive compliance 

evaluations conducted? 

☒ Yes (These are done monthly) 

☐ No 

 
 

6.2 

Were the SWPPPs reviewed within 30 days 

after an unauthorized discharge, release or 

spill reported? 

☐ Yes 

☒ Not Applicable (No illicit 

discharges at high priority facilities.) 

☐ No 

6.2 
Were the SWPPPs updated within 90 days 

after an unauthorized discharge? 

☐ Yes  

☒Not Applicable (No illicit 

discharges at high priority facilities.) 

☐No 
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6.2 

Were the MS4’s properties reviewed this 

reporting year to determine if the properties 

meet the criteria of a high priority facility? 

☒ Yes 

☐ No 

 
 

6.3 

Were the nutrient management plans 

implemented through completion of 

application records? 

☒Yes 

☐ Not Applicable (No fertilizer 

applied) 

☐ No 

 

 

MCM #6 Evaluation (Part I.D.3.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or 

not changes to the MS4 Program Plan are necessary: 

 

Were all MCM #6 responses Yes or Not Applicable? 

☒Yes (Effective) ☐No  

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5.
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3.0 TMDL SPECIAL CONDITIONS 
 

3.1. Crab Creek and Upper Roanoke River E.coli TMDL Action Plan 
 

Bacteria TMDL Implementation (Part II.B.11) 

A summary of actions conducted to implement each local TMDL action plan: 

 

A summary of actions conducted to implement each local TMDL action plan is 

provided in Table 17. 

 

Table 17: Bacteria TMDL Action Plan Summary of Actions 

BMP 
Measurable Goals 

Completeness 

Status 

 
1 

Is education on special water quality concerns, specifically 

E.coli, addressed in the Town’s Public Education and Outreach 

Plan? 

☒ Yes 

☐ No 

 
2 

Were methodologies determined to assess the most effective 

structural and nonstructural best management practices to 

employ? 

☒ Yes 

☐ No 

3 
Did employees receive IDDE training to enhance efforts to 

minimize illicit discharges? 

☒ Yes 

☐ No 

 
4 

Did the Town create an IDDE and construction site issue 

complaint link on the Town website to enhance public IDDE 

reporting capabilities? 

☒ Yes 

☐ No 

 
5 

Did the Town develop a long-term capital and operating 

program to offset capital funding and operating costs associated 

with structural BMP installation and maintenance? 

☒ Yes 

☐ No 

6 Are the legal authorities outlined in plan in place? 
☒ Yes 

☐ No 

7 Is the FOG Ordinance in place? 
☒ Yes 

☐ No 

 

8 

 

Does the stormwater website contain FOG information? 

☐ Yes 

☒ No (BMP revised 

in May 2020 

revision.) 

9 Was the pet waste disposal public education completed? 
☒ Yes 

☐ No 

10 
Does the stormwater website contain IDDE reporting 

information? 

☒ Yes 

☐ No 

11 Was the Crab Creek Interceptor Study completed? 
☒ Yes 

☐ No 
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12 Was the Watershed Treatment Model spreadsheet’s pet waste 

component used to quantify bacterial reductions? 

☐Yes 

☒   No 

13 Have the locations of pet waste stations in public parks been 

mapped? 

☐Yes 

☒   No 

14 Have options for additional pet waste stations on public land 

been evaluated? 

☐Yes 

☒   No 

15 Have educational materials or messaging been distributed at 

targeted public participation events? 

☒ Yes (in 2019, 

2022, 2023, 2024 at 

NRV Home Expo and 

2022, 2023 Steppin’ 

Out  and 10/5/24 

Christiansburg 

Farmers Market, dog 

waste collection bags 

were distributed.) 

☐   No 

16  Has a mapped based approach been used to evaluate sanitary 

sewer overflows in the Wilson Creek watershed within Town 

limits? 

☐Yes 

☒   No 

17 Has implementation of the Crab Creek Interceptor Study 

continued?   

☒ Yes (see below) 

☐   No 

18 Has coordination with the WWTF occurred to provide web-

based educational information to reduce FOG sewerage system 

disposal?  

☐Yes 

☒   No  

19 Has a procedure been created to quantify connections made to 

sanitary sewer from sites previously using a septic system?  

☐Yes 

☒   No 

 

 

  The following actions have been completed under the Crab Creek Interceptor Study:  

• Phase I of College Street construction 

• College Street Sanitary Sewer Evaluation Survey 

• Phase I of Silver Lake Interceptor construction 

• Arrowhead Sewershed Improvements, both design and construction, have been funded.  

Design work is at 100%  

 

Additionally, we have completed: 

• Construction of Phase I Silverlake is complete. 

• Construction of Phase II of Silverlake Interceptor was close to completion in June 2024. 

• Lomoor Channel Sewer Improvements in the Tower Sewershed were completed 

and we have seen improvements with a steep reduction in pump station 

overflows in the area 

•  Phase II Mill Lane portion of the College Street Basin was completed.  
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3.2. Crab Creek and Upper Roanoke River Sediment TMDL Action Plan 
 

Sediment TMDL Implementation (Part II.B.11) 
 

A summary of actions conducted to implement each local TMDL action plan: A summary 

of actions conducted to implement each local TMDL action plan is provided in Table 18. 

 

Table 18: Sediment TMDL Action Plan Summary of Actions 

BMP Measurable Goals 
Completeness 

Status 

1 
Did the Town implement SWPPPs for the Town Public Works 

Station (Station B)? 

☒ Yes 

☐ No 

2 Did the Town implement SWPPPs for the historic Town landfill? 
☒ Yes 

☐ No 

 
3 

Does the Town Code address Erosion and Sediment Control and 

Virginia Stormwater Management Program standards and 

permitting requirements? 

☒ Yes 

☐ No 

 
4 

Were methodologies determined to assess the most effective 

structural and nonstructural best management practices to 

employ? 

☒ Yes 

☐ No 

 
5 

Is education on special water quality concerns, specifically 

sediment, addressed in the Town’s Public Education and 

Outreach Plan? 

☒ Yes 

☐ No 

6 
Does the Town implement an ESC and VSMP Inspection and 

Enforcement Program for land disturbing activities? 

☒ Yes 

☐ No 

7 
Does the Town implement a Post-construction Inspection and 

Maintenance Program for structural BMPs? 

☒ Yes 

☐ No 

 
6 

Did the Town develop a long-term capital and operating program 

to offset capital funding and operating costs associated with 

structural BMP installation and maintenance? 

☒ Yes 

☐ No 

7 
Does the Town provide Good Housekeeping and Pollution 

Prevention Training to employees? 

☒ Yes 

☐ No 

 
8 

Did the Town create an IDDE and construction site issue 

complaint link on the Town website to enhance public IDDE 

reporting capabilities? 

☒ Yes 

☐ No 

9 
Did the Town participate in the development of the Crab Creek 

and Roanoke River Implementation Plans? 
☒ Yes 

☐ No 
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10 Were street sweeping measurable goals implemented? 
☒ Yes, ongoing, 

see below 

☐ No 

11 Is the Diamond Hills Phase I Project implemented? 
☒ Yes 

☐ No 

 

 
12 

 

 
Is the Diamond Hills Phase II Project implemented? 

☐ Yes 

☒ No 

(Removed 

BMP in May 

2020 revision.) 

13 Were neighboring MS4 coordination efforts implemented? 
☒ Yes 

☐ No 

 

 
14 

 

Was the railroad coordination efforts for funding a stream 

restoration project implemented? 

☐ Yes 

☒ No (BMP 

removed in 

May 2020 

revision.) 

15 Was the Watershed Treatment Model spreadsheet used to evaluate 

sediment reductions associated with public and private BMPs? 
☐ Yes 

☒ No 

16 Have sediment reduction calculations as applicable to the MS4 

waste load reduction been confirmed for Diamond Hills, Blue Leaf 

and Towne Branch stream restorations?  

☐ Yes 

☒ No 

17 Has the Blue Leaf Stream Restoration sediment reduction credit 

been recertified? 
☐ Yes 

☒ No (evaluation 

complete) 

18 Have the Lomoor Channel and Christiansburg Industrial Park 

Detention Basin BMPs been installed? 
☒Yes 

☒ No (see update 

below) 

19 Has the Town submitted to the Department the anticipated end date 

by which the permittee will meet the WLA for sediment? 
☐ Yes 

☒ No 

20 Has the Town developed a targeted approach to inspecting 

privately owned stormwater management  
☐ Yes 

☒ No 
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The following actions have occurred in reference to the Sediment Action Plan 

• The Town contracted a study of possible ways to implement and quantify a targeted street 

sweeping/inlet cleaning program based on TMDL waste load allocations and the current 

Chesapeake Bay Program 2016 Street Sweeping Expert Panel Report in April 2021. Results 

obtained in July 2021. This information is under review.  

• Lomoor Channel stabilization was completed in October 2022. 

• Christiansburg Industrial Park Basin and Stream Restoration went to construction in Spring 

2024. 

• Blue Leaf Stream Restoration sediment reduction credit recertification has been delayed 

pending maintenance needs detailed in the recertification inspection. 

• Sediment reduction calculations for Diamond Hills, Blue Leaf, and Towne Branch stream 

restorations are complete.  The Town has not confirmed with DEQ whether the entire sediment 

reduction can be applied to meeting the Town’s waste load allocation.  

• Town Branch Stream Restoration passed its 5 year recertification inspection.  

 

A summary of quantifiable pollutant of concern reductions is provided in Table 19. 
 

Table 19: 2023-2024 POC Reductions 

BMP #10: Street Sweeping – Crab Creek 

Required tons of material swept 27.57 tons 

Estimated tons of material swept 194 tons 

BMP #10: Street Sweeping – Roanoke River 

Required tons of material swept 22.9 tons 

Estimated tons of material swept 21 tons 
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3.3. Roanoke River PCB TMDL Action Plan 
 

PCB TMDL Implementation (Part II.B.11) 
 

A summary of actions conducted to implement each local TMDL action plan: 

A summary of actions conducted to implement each local TMDL action plan is provided 

in Table 20. 

 
Table 20: PCB TMDL Action Plan Summary of Actions 

BMP Measurable Goal Completeness Status 

 
1 

Was an evaluation on the substitution or addition of education 

on PCB sources and elimination as a high-priority water 

quality issue completed? 

☒ Yes 

☐ No 

 

 
 

2 

 
 

Was information included about PCB as a Pollutant of 

Concern in annual mailers that are attached to the annual 

drinking water quality information? 

☐ Yes 

☐ No 

☒ N/A (Mailers are no 

longer distributed.) 

 
3 

Did the Town participate in the New River TAC to advocate 

for consistent TMDL requirements across all town 

watersheds? 

☒ Yes 

☐ No 

 

 
4 

Did coordination occur with the town Public Works 

Wastewater Treatment Plant (WWTP) to gather information 

on potential PCB sources through the WWTP Industrial Waste 

Surveys? 

☒ Yes 

☐ No  

5 
Was IDDE ordinance language researched at other localities 

for specific PCB prohibition? 

☒ Yes 

☐ No 

 

6 

Was existing PCB-free purchasing ordinance language 

surveyed at other localities and evaluated for the potential to 

add such language to Town Code? 

☒Yes  

☐No  

7 
Were methods examined to determine historical land uses to 

identify potential legacy sources of PCBs? 

☐ Yes 

☒ No (Removed BMP in 

May 2020 revision.) 

 
8 

Was the Montgomery Regional Solid Waste Authority 

(MRSWA) contacted regarding disposal of PCB products and 

the potential for partnership? 

☒ Yes 

☐ No 

 
9 

Was the Good Housekeeping SWPPP materials reviewed for 

potential revisions to more specifically address PCBs as a 

pollutant of concern? 

☒ Yes 

☐ No 
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10 Were the properties identified in the 2016 Action Plan as 

needing to be investigated for significant sources of the 

Pollutant of Concern investigated? 

☐ Yes 

☒ No 

11 Were PCBs added to the staff Good Housekeeping/IDDE 

training? 
  ☒Yes 

☐ No 

12 Was the Montgomery Regional Solid Waste Authority 

contacted for updates to their Household Hazardous Waste 

collection and outreach efforts?   

   ☒Yes (These events are 

now usually listed on the 

FAQ page for the Town’s 

Fall and Spring clean up.) 

☐ No 

13 Was an outreach effort beyond that detailed in the MS4 

program plan initiated? 
☐ Yes 

☒ No 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Appendix A: Documentation of Public Education and Outreach Activities 
  



 

 

Town of Christiansburg 2023 Drinking Water Quality Report  

 
  

  



 

 



 

 



 

 

  



 

 

Christiansburg Connection articles and Facebook post metrics



 

 



 

 



 

 



 

 

 
  

   



 

 

  Meetings with Villas at Peppers Ferry HOAs 

 

 
 

  

 



 

 

Steppin’ Out documentation 

 

 
  



 

 

NRV Home Expo Documentation



 

 

 
 

  



 

 

Christiansburg Farmers Market Pet Day Attendance numbers 

 

 
  



 

 

Grow Zone sign at Christiansburg’s Huckleberry Park

 
 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix B: Documentation of Public Involvement Activities  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 



 

 

Towne Branch Master Naturalist exotic invasive plant removal-correspondence



 

 

 
  



 

 

Towne Branch 

Stream Clean up  

11/4/2023

 
  



 

 

Diamond Hills Stream Clean up  12/2/2023 

 
 

  



 

 

Towne Branch Stream Clean up 4/6/2024 

 
  



 

 

 

Virginia Tech Turtle Research Project communications 

 
This email shows that work was done during the summer of 2023 on this project.  We are still 

waiting on documentation for Spring 2024 for the Biodiversity Project and thus have not included 

the Biodiversity Project in the 2024 Annual Report. 

 
 

  
  



 

 

Master Naturalists Save our Streams Monitoring group 
Below is one sample of data that has been returned to the Town.  More data is available upon request. 



 

 



 

 



 

 

 
  



 

 

Stream Monitoring New River Conservancy Water Watchers 

Monitoring on Crab Creek started in May 2024.  Below are results from May and June 2024



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

   



 

 

Christiansburg Aquatic Center FINS Summer Camp Stream Day

 
  



 

 

MCPS Seventh Grade Stormwater Days April 9 and 10th 2024 documentation 

including site maps and list of station titles/topics

 



 

 

 
 

 TUESDAY    

    

 Rotation A Rotation B Rotation C 

1 
Trout Run (Mike B and Lesa M 
+others) 

Trout Run (Mike B and Lesa M 
+others) 

Trout Run (Mike B and Lesa M 
+others) 

2 Stream Table (John am/Kafi pm) 
Ground water model (Tues- Erin 
Ling ) inside 

Ward's Flood model (Clayton 
and Pat M) 

3 
Benthic Macros-Bethany 
Bookout Stream Team (Tues)  

Master Gardeners (Wendy 
Silverman +) 

4 
Enviroscape (Patricia am/ John 
pm) Rain Barrel - Katelyn/Emily AR Sandbox (inside) (Tony) 

5 
Fishing Pole/Fly Casting (IWL 
volunteers) 

Fishing Pole/Fly Casting (IWL 
volunteers) Benthic Macros -DEQ (shelter) 

    

  



 

 

 

 WEDNESDAY   

    

 Rotation A Rotation B Rotation C 

1 
Trout Run (Mike B and Lesa M 
+others) 

Trout Run (Mike B and Lesa M 
+others) 

Trout Run (Mike B and Lesa M 
+others) 

2 Stream Table (Kafi) AR Sandbox (inside) (Tony) 
Ward's Flood model (Clayton and Pat 
M and Grace B) 

3 
Benthic Macros-Bethany 
Bookout 

Ground water model (Wed - 
Brette) 

Master Gardeners (Wendy Silverman 
+) 

4 Enviroscape (John) Rain Barrel - Katelyn/Emily Benthic Macros -DEQ (shelter) 

5 
Fishing Pole/Fly Casting (IWL 
volunteers) 

Fishing Pole/Fly Casting (IWL 
volunteers) 

Fishing Pole/Fly Casting (IWL 
volunteers) 

 

 

 

 
 

 
 

   



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Appendix C: List of Illicit Discharges 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

Table 6: Illicit Discharges 

Illicit Discharge Part I.E.3.e(3)(a) 
 Source 

Part I.E.3.e(3)(b) 
 Date Observed & 

Date Reported: 

Part I.E.3.e(3)(c) 
 Detected during 

Screening, Reported 

by Public or Other 

(Describe): 

Part I.E.3.e(3)(d) 
 Investigation 

Resolution: 

Part I.E.3.e(3)(e) 
 Description of 

Follow-up 

Activities: 

Part I.E.3.e(3)(f) 
 Date 

Investigation 

Closed: 

Discharging outfalls under 
investigation  

 detected during 
screening 

no resolution.  Multiple 
outfalls noted to be 
discharging during 
screening.  Suspect 
springs and streams 
piped to storm sewer.   

Investigation 
during extended 
dry weather 

Remains open 

as 

investigations 

continue.  

Resident asked Justin 
St Clair about trash in 
the stream behind the 
mall (UT to Slate 
Branch) and whether 
the Town did stream 
clean ups at that 
location 

Specific source 
of trash not 
found.  Illicit 
discharge not 
investigated 

Reported 
8/31/2020 

Reported by Public Not resolved None Closed 

6/30/2024 no 

additional 

reports 

Mulch in road and 
storm drains from 
vehicles leaving 
American Mulch on 
College St (100 Radford 
St). Reported as an 
intermittent problem 
requiring the Town to 
use the street sweeper 
to clean up the road 

 Reported on 
6/1/2021 as an 
ongoing concern 

Reported by TOC 
employee 

Did not visit site prior to 
6/30/2021 

Discussion of 
how to 
document and 
charge for cost 
of Town cleaning 
up spills  

ongoing as of 
6/30/2022 as we 
received a new 
complaint for the 
same issue on 
7/20/2022, 

Open until 

determination 

on requirements 

of site to 

control mulch. 

No complaints 

23-24 reporting 

year 



 

 

Outfalls discharging at 
Public Works yard 

no source found 3/30/2022 and 
one discharging 
4/5/2023 during 
dry weather 
screening 

Town employees 
were mapping the 
outfalls at the 
Public Works 
facility and saw 
that two outfalls 
were discharging 
what appeared to 
be clear water 

Both outfalls are 
connected to the same 
DI in the parking lot.  No 
evidence of water 
flowing over parking lot.  
One of the same 
outfalls was flowing in 
4/2023 during screening 

The storm drain 
system at the 
Public Works 
yard will be re-
mapped over 
the next year, as 
one of these 
outfalls was 
reported as 
being 
removed/sealed.  

Mapping was 

groundtruthed 

and updated 

and discharging 

outfalls are 

likely piped 

springs. 

Investigation 

closed. 

Unknown pipes are 
in the stream behind 
Alder Lane pond.  

source not 
found 

1/25/2022 Detected during 
Town inspection of 
adjacent Town 
owned SWM facility 

Pipes were checked 
twice and do not appear 
to be connected to any 
source.  Appear to be 
old drain pipes 

rechecked 
2/10/2022. Will 
be checked 
again at next 
inspection of 
adjacent Alder 
Lane SWM 
facility. As of 
6/23/2023 was 
not rechecked.  

Closed  

Trash complaint for 
trash on and around N 
Franklin St Kroger and 
blowing into the 
adjacent park and 
stream 

Kroger lot, 
possibly 
dumpsters 

2/15/2023 Reported by Public Management of 
dumpsters on private 
property is covered 
under the Zoning 
section of the Town 
code, so this was 
handled by Town 
Administration and the 
Planning Dept.   The 
Town Manager called 
Kroger and spoke to the 
manager. In April 2023, 
P Colatosti noticed a 
landscaper picking up 
trash in the Kroger 
parking lot.  
Communication with 
Town 
Administration/Planning 
Dept at that time 
indicated Kroger had 
been sent a violation 
notice.  Enforcement is 

Continued 
monitoring of 
area by Town 
employees.   

Open pending 

inspection after 

vegetation dies 

back and 

zoning 

violation is 

resolved 



 

 

being held off until the 
vegetation dies back in 
fall 2023 to see if the 
trash problem has been 
fully addressed. 

350 College St "Algae 
Bloom?" 

TOC received a 
call from Mr. 
Mueller at 350 
College St. He 
stated that 
there is a large 
amount of 
strange algae in 
the stream 
behind his 
house 

3/20/2023 and 

4/13/2023 and 

5/12/2023 (last 

two are really 

about the smell)  

(Reported by 

two different 

residents on 

different days ) 

Combined with 

previously 

reported 

complaint from 

1/6/2023 

 

 

Reported by Public Not resolved. C Morgan 
walked this section of 
stream in March and 
May 2023 and 
documented the mats 
of brown and white 
algae.  There is no algae 
or smell or white/grey 
substance in the stream 
upstream of Radford St.   

Continued visits 
over the 
summer suggest 
that this 
problem washes 
out after heavy 
rains and may be 
seasonal.  There 
is also a 
significant 
amount of 
mulch washing 
into the stream 
from a mulch 
yard on College 
St.  Contacted 
DEQ for any help 
on algae issues 
and have 
possible 
contacts at VT 
and Ferrum.  
Investigation 
continues. 

Open 

 

On 7/7/2023 

received a 

phone call from 

Mr. Mueller 

stating the 

smell and algae 

were gone after 

several large 

storm events.  

Investigation 

still open as this 

has happened 

before.  

Reagan's Pointe storm 
sewer dry weather 
discharge 

significant flows 
coming out of a 
storm drain into 
the Reagan's 
Pointe SWM 
facility during a 
permanent 
stabilization 
inspection.  
Strom drain was 
flowing more 
than 24 hours 
after rain event 
and all other 
storm drains in 

4/28/2023 Reported by Town 
Employees 

Public Works tested the 
water on 4/28/23 and 
confirmed it was not a 
potable water leak and 
it was not sanitary 
sewer.  Source was 
narrowed down to be 
under Glade Dr.  Public 
Works will be asked to 
camera the lines to see 
if a pipe was connected 
when the storm sewer 
was installed.  Follow up 
will be conducted to see 
if this is likely a spring 

Will need to 
have a camera 
run through the 
storm drain 
under the new 
section of Glade 
Drin the 
Reagan’s Pointe 
subdivision.  
Possibly a pipe 
connection 
under the road.  
Monitoring for 
any continued 
flows 

Moved to 

discharging 

outfalls 

investigations.  



 

 

the area were 
dry. 

piped to the storm 
drain.  A. Shaw checked 
area on 5/2/23 and the 
pipe was dry. 

Christiansburg High 
School Sanitary 
Sewer overflow 
dumped in storm 
drain 
 

Sanitary Sewer 
overflow in 
CHS kitchen 
collected and 
then dumped 
into storm 
drain.  
 

Occurred on 

10/18/2023, 

reported on 

10/19/2023 

Reported by MCPS 
staff 

Philip Hash from 
MCPS called on 
10/19/2023 to report 
a mix of sewer 
wastewater and 
cleaner was dumped 
into the storm drain 
off the loading dock 
at CHS around 1 pm 
on 10/18/2023.  The 
sanitary sewer had 
backed up in the 
kitchen during lunch 
and staff had used a 
shop vac and cleaner 
to clean it up and 
then dumped it.  This 
was addressed under 
their SWPPP for the 
site and also reported 
to DEQ by TOC. 
 

down stream 
stormdrain 
investigated by C 
Morgan.  Maps in 
file.   

 

10/19/2023 

Resident call about 
pipe discharging 
across their property 
 

New owner at 
935 

Montgomery 
St, Matthew 
Thompson, 

540-514-2761, 
asked about a 

suspected 
discharge from 

his neighbor 
via a pipe 
across his 

property and 

1/23/2024 Reported by Public Description of pipe 
discharge and 
location suggested a 
piped spring.  
Resident did not 
grant access to 
property but was 
interested in doing 
water testing himself.  
Gave him name and 
email of well water 
testing program at VT 

none besides getting 
description of source 
of water and pipe 
from resident.  
Location suggests a 
piped spring 

 

1/23/2024 



 

 

to Crab Creek.  
Called on 

1/23/2024.   
 

Christiansburg 
Livestock Marked 
 

Anonymous 
complaint to 
neighborhood 
services about 
the Market 
storing large 
amounts of 
manure. Caller 
expressed 
concern that 
the manure 
was being 
washed into 
creek..  
 

2/7/2024 Reported by Public Clayton Morgan 
inspected on 
2/8/2024 and did not 
see signs of manure 
in stream (see 
pictures). Will be 
handled by 
neighborhood 
services 

None 2/8/2024 

N Franklin Gas Line 
Drilling 
 

Drilling 
personnel 
observed 
spraying water 
on N Franklin. 
 

2/8/2024 Reported by Town 
Staff 

Clayton Morgan 
visited the site soon 
after the observation. 
Workers stated that 
they sprayed off a 
small section of N 
Franklin to clear the 
area of mud. Soil was 
shoveled first and the 
rest was washed 
away. A small amount 
of sediment was 
observed on N 
Franklin (see photos).  
 

None 2/8/2024 



 

 

Grease Discharge 
from Arby’s  
 

Grease 
observed at 
Arby's outfall 
pipe in Market 
Place 
stormwater 
detention 
pond. Pictures 
in folder.  
 

5/1/2024 Found by Town 
Staff during 
inspection of 
adjacent 
Stormwater BMP 

Not resolved but does 
not appear to be 
ongoing 

4/30/2024- 
Noticed 
discharge 
5/1/2024- 
Talked to 
manager, 
walked site, 
found inlet 
where oil was 
poured into 
storm system. 
Manager 
unaware of 
discharge, said 
it couldn't have 
been Arby's 
employees. 
Manager will 
call me back 
after talking to 
employees. 
Walked stream 
below Arby's 
near 
Huckleberry 
Trail, no signs 
of grease/oil.  
5/28/2024- 
Pictures taken. 
Oil visible but 
no signs of new 
discharge. No 
odor.  
6/26/2024- 
Picture taken. 
Oil still coating 
vegetation 
around outlet. 
No odor or 
signs of new 
discharge. 

Open 



 

 

Crab Creek dyed blue 
green 
 

Report of Blue 
green water in 
Crab Creek 
 

6/11/2024 Reported by Public 
and Town Staff 

Town Staff were forwarded a 
post to the Everything 
Christiansburg Facebook page 
about an intense blue green 
color in Crab Creek adjacent 
to Diamond Hills Park.  Town 
staff investigated.  No unusual 
color was found nor any 
obviously distressed wildlife 
observed upstream or 
downstream of the reported 
site. Speculate pond dye 
added to stream.   

 

None 6/11/2024 

Water Line Break Stone 
St NE 

Potable water 
line break on 
Stone St  

10/18/2023 Reported by Town 
Staff 

The following was 
sent to DEQ: Potable 
water and associated 
sediment was 
discharged to Towne 
Branch at the 
Southwest corner of 
the the intersection 
of Stone St NE and 
Depot St NE starting 
on 10/18/2023.  This 
discharge appeared 
to be primarily 
through the Town's 
MS4 system.  The 
discharge has 
stopped.  A previously 
uncharacterized 
drain, located at lat 
37.1356, long -
80.4102, was 
simultaneously 
discharging increased 
amounts of water and 
sediment. An 
investigation on 
10/19/2023 did not 
encounter any dead 
fish and recorded 
many live ones.  
Recent sediment 

Reported to DEQ 
due to impact to 
stream with 
sediment 
deposition 
through tile 
drain 

10/19/2023 



 

 

deposition from the 
previously 
uncharacterized drain 
appeared to end 
approximately 700 ft 
downstream of its 
discharge.  The drain 
appears to be a tile 
drain under Depot St 
and not part of the 
storm sewer system.   
 



 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Appendix D:  

Documentation of Land Disturbance Complaints and Comments/Complaints on MS4 Program Plan 
  



 

 

Town of Christiansburg 2023 –2024 MS4 Annual Report 

MCM2 – Complaint Land Disturbing Activities 

Location/Project 
Name Date  Description of Response 

Birds Nest 7/5/2023 

A resident in an adjoining development stated that the SWM 
facility at Birds Nest does not hold water.  Repeated site visits 
showed that it does hold water.  

1465 South Franklin St 8/21/2023 

A call was received about dirt washing into the stream from 
erosion at a newly installed power pole.  Carl Correll investigated 
and referred the matter to AEP 
 

Peppers Ferry Storage 
 

11/14/2023 
 

Adjacent downstream landowner Cristine Ryplansky contacted 
the Town about getting new large volumes of water into the 
channel on her property.  She claims it is muddy where it was not 
muddy before. P Colatosti called Ms. Ryplansky back and 
explained that the spring was now flowing again due to the new 
pipe alignment.  It probably has not freely moved in 10 - 20 years.  
Also sent her the plan sheet showing the spring and the 
construction plans 
  
 

Magnolia Point 
 

1/3/2024 
 

Tracking onto New Village Dr.  Reported by Daria Eirich with TOC.   
Cole Hammonds investigated and contractor was directed to 
sweep the street 
 

Magnolia Point 
 

1/31/2024 
 

Tracking onto New Village Dr.  Reported by Daria Eirich with TOC 
Cole Hammonds investigated and contractor is now sweeping the 
street multiple times a day.  Surge stone has been removed in 
preparation for grading.  
 

1195 King Street 
 

3/11/2024 
 

Complaint of grading and moving boulders.   
Alan Shaw investigated.  Under 10,000 sf of land disturbance 
 

Proposed Dollar General 
 

3/21/2024 
 

, Complaint from Johnny Jones regarding contractor for Dollar Gen 
trespassing and cutting trees outside of LOD. Cole Hammonds 
Investigated and determined contractor was within the LOD and 
the trespassing claim was a civil matter between the two parties. 
 

Clifton Towne Center 
Phase I 
 

4/23/2024 
 

Alan Shaw checked on a dust complaint 
 

Round Meadows 
 

4/25/2024 
 

 Received phone complaint from contractor at Meadows 
regarding EC Pace tracking stone onto Round Meadow dr, upon 
investigation crews had already swept the stone from the road. 
 

RWW36 Grading Plan 850 
North Franklin Street 
 

5/6/2024 
 

Alan Shaw checked on a complaint that included, “The site LOD is 
not marked. The silt fence is down or not existing. There is no 
construction entrance.. There is no silt drainage.” And  no posted 
permits 
 



 

 

FSED 
 

6/4/2024 
 

Complaint received from resident, “A few main concerns include 
significant tracking and mud in the road and occasionally in my 
driveway, trucks lined up on the street blocking the view from my 
driveway, and the backing of large trucks up through the drainage 
ditch in the back of my yard and into my yard. This has been going 
on for a while, but has gotten worse through the spring. They also 
start construction as early as 5:30 am all days of the week”,  
Cole Hammonds resolved complaints with contractor 
 

Lester Place Townhomes 
 

5/29/2024 
 

An email was received about minor flooding at Lester Place 
Townhomes which the sender associated with land disturbance 
on an adjacent parcel.  Carl Correll responded and meet the 
citizen on site on 6/6/2024.  Rain event was a 10 - 25 yr storm 
event and land disturbance did not appear to be the cause. 
 

Alvis Laing Electrical 
 

6/21/2024 
 

Complaint of outlet protection having too many rocks and 
impeding mowing in drainage easement on adjacent property.  
Alan Shaw investigated. OP appears to be installed per plan.  
 

250 Roudabush 
 

6/20/2024 
 

The Building Official received a call and an email about land 
disturbance on the adjoining parcel and impervious area allowed 
on residential properties. Carl Correll responded.  The disturbance 
was under 10000 sf.  The Town responded to the question about 
regulated impervious area on residential properties via email on 
7/8/2024 
 

MCM2 Comment/Complaint MS4 Program Plan 

Comment/Complaint Date  Description of Response 

A resident on Slate Creek 
Dr. called to request the 
Town property behind her 
house on Slate Creek Dr 
have the 
creek/stream/ditch 
cleaned out of sediment 
and mud.  She claims that 
the HOA is mowing the 
Town property because the 
Town won't.  Also that two 
fawns had to be pulled out 
of the mud the prior week 
to her call.   
 

7/5/2023 P Colatosti tried to explain that this area was becoming a wetland, 
and any restoration was more likely to be planting appropriate 
wetland plants and leaving it alone.  Also tried to explain that the 
Town would not have the final say over any plans to change or 
modify what was almost certain Waters of the US and waters of the 
Commonwealth.   
The resident did not want a return call unless the Town was 
changing management practices or implementing a stream 
restoration that involved dredging and removing mud 
 
 
 

A resident on Slate Creek 
Dr. complained that the 
vegetation on the Town 
property from the edge of 
where it is mowed behind 
her house west to Walters 
Drive is all dead 
 

7/5/2023 
 

site visit showed some dead vegetation.  The area is a wetland.  It 
is also possible that AEP killed some vegetation in their easement  
The resident did not want a return call 
 
 



 

 

A resident whose property 
backs up to the Town's 
Blue Leaf Stream 
Restoration complained 
about tall grass. 
 

7/12/2023 
 

An investigation showed that the tall grass is in the conservation 
area and the vegetation management plan is being properly 
followed.  The resident received an email explaining that the area 
with the tall grass was in the conservation area and being 
maintained correctly. 
 

The Town received a call 
through the Finance 
Department about 
regulations surrounding a 
mobile car detailing 
business 
 

4/23/2024 
 

Response was coordinated through the Finance dept that 
discharge from a mobile car detailing service is not allowed to 
enter the storm drain system per Town code. 
 

A resident on Sleepy 
Hollow Rd contacted the 
Town to follow up on a 
stream 
restoration/stabilization 
study that had been 
conducted in 2021 for the 
drainage way behind their 
home.   
 

5/17/2024 
 

Multiple responses from the Town were sent about the drainage 
easement covering the stream area and that implementation of 
the restoration project was on an indefinite hold.  
 

 

 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

Appendix E: Documentation of Staff Training and Nutrient Management Plan Implementation 

 

 

 

 

 

 
  



 

 

Staff Training sign in and training completion sheets June 2024



 

 



 

 



 

 



 

 



 

 



 

 



 

 

MS4 Bi-Annual Training June 2024 
Sign-Off Sheet- EPI 
Topic: Illicit Discharge Detection and Elimination    

Name Date viewed training 

Patricia Colatosti 05/09/2024 

Daria Eirich 06/03/2024 

Devon Shields 06/04/2024 

Don Cole 06/05/2024 

Caroline Collins 06/06/2024 

Grace Byrd 06/21/2024 

Clayton Morgan 06/21/2024 

Alan Shaw 6/21/2024 

Cole Hammonds 6/21/2024 

Carl Correll 6/24/2024 

Retta Jackson 6/24/2024 

Dayton Poff 6/25/2024 

Meredith Jones 6/25/2024 

Jerry Heinline 6/26/2024 

Dari Jenkins 06/26/2024 

Bane Compton 6/27/2024 

Michael Kelley 6/27/2024 

Joey Penca 6/28/2024 

  

  

        

  



 

 

Nutrient Management Plan Application Records
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