
Town of Christiansburg
Citizen’s Self Service 
Portal Registration

Updated 6/3/2025



Link to the Citizen 

Self Service Portal
HTTPS://SELFSERVICE.CHRISTIANSBURG.ORG/ENERGOV_PROD/SELFSERVICE#/HOME

https://selfservice.christiansburg.org/energov_prod/selfservice#/home


Once you reach the 

CSS page, click Login 

or Register



For new users:
The email address used to register 
will be used to associate your 
account with all new plans or 
permits.

We recommend using a company 
email or personal email to register. 
Click create an account and you 
will be prompted to enter an email 
on the next page.

You can also choose to register via 
Google, Apple, Microsoft, or 
Facebook if you have an account 
with either of those. Click the 
correct icon and login using the 
corresponding website.

For returning users:
Enter the email address you used to 
register and then click Next. You will 
be prompted for your password on 
the next page.

If you used Google, Apple, Microsoft, 
or Facebook to register, then click the 
correct icon and login using the 
corresponding website.

Note: If you have registered for a CSS account with another municipality, you can choose to use the same login credentials with the Town of 

Christiansburg. If you would like to keep separate records, then you must follow the “For new users” section below using a different email address.



Again, the email address used to 
register will be used to associate your 
account with all new plans or permits. 
The best practice is to use a company 
email address. If you don’t have a 
company email address, then a 
personal email can be used. 

Please enter the information 
requested on this page making sure 
that the password requirements are 
met and then click Sign up.



A confirmation email will be sent to 

the email used to register. Leave this 

window open while you open a 

new browser window or tab to 

check your email (from 

noreply@identity-tylerportico.com) 

for the verification code. 

Come back to this window or tab 

and enter verification code and 

then click Verify



Here is an example of 

what the email will look in 

your inbox.



Here is an example of the 

actual email. Note the 

verification code at the 

bottom. This is the code 

that will be used back in 

the previous window or 

tab. Copy the code or 

write it down and then go 

back to the browser 

window or tab to enter it.



Enter your verification code in the 

box provided and click Verify.



You can choose to turn on two 

factor authentication using 

Google Authenticator, Okta 

Verify, or Mobile Phone.

This step is optional. 

If you want to skip two factor 

authentication, please click 

Continue.



Please read the acknowledgement and 

click the checkbox if you agree.

You can also choose to click the Add 

certificates during registration checkbox. 
This will allow contractors or others with 

Virginia DPOR certifications to add that 

information during the following steps.

Click Continue



Add your personal information 

on this page. This information will 

only be saved as part of your 

contact card in the system and 

will only be accessible to Town 

personnel. You must provide at 

least one phone number.

Once finished, click Next.



Add the address information that 

will be associated with your 

contact in the system. Please use 

your mailing address.

Again, this information will only 

be accessible to Town personnel. 

Once finished, click Next.



Now that you have 

registered you should be 

automatically directed 

back to the Citizen Self 

Service portal Dashboard or 

Home page.

You may see numbers other 

than zero on the dashboard 

if there are permits or plan 

already associated with 

your email address.

To apply for a permit, click 

the Apply tab. Or explore 

the other options that are 

available.
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