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1.5  Evaluation of the MS4 Program Implementation (Part I.D.3.e) 

An evaluation for each Minimum Control Measure is provided in Section 2.0. Changes 

that are necessary to be made to the MS4 Program Plan are summarized in Table 1. 

 

Table 1: Summary of MS4 Program Plan Changes 

Please note this table only includes changes for the 24-25 reporting year.  The Town will 

provide the previous annual report summaries upon request.  

 

Updated Program Plan:  The Town initially intended to include new ordinance references in the 

updated Program Plan.  As the ordinance is still being drafted, the Town will be updating the 

Program Plan first.  The Town has a draft prepared and will post an updated Program Plan.   

 

MCM #1 and #2-. The Town is expanding the strategies used to meet MCM#1 and #2 and is 

amending the Program Plan to allow a wide range of acceptable strategies. This has become 

necessary as the Town now has a wider range of volunteers and programs.  

 

MCM #2 and #4 – Some complaints/concerns took longer than 24 hours for the appropriate 

staff to respond to due to need to for research into the issue, filtering through multiple Town 

departments, or complaints being received when staff were out of town. The Program Plan is 

still effective. 

 

MCM #3 Illicit Discharge Detection and Elimination:  The Town is reviewing documentation 

and enforcement procedures on land disturbance issues on non-regulated sites, and this process 

has moved to an interdepartmental committee focused on code compliance. The Program Plan 

and IDDE manual/MCM 4 SOPs may be amended to address this issue.  It is likely these 

sediment discharges will fall under the IDDE ordinance.  Changes to enforcement protocols are 

being looked at as the Town amends Town code to comply with the new state stormwater 

regulation.  The Town’s MS4 map was not updated to include the new MS4 Regulated Service 

area based on the 2020 Census Urban areas. The Town will provide the updated map and 

outfall information to DEQ as required by 11/1/2025.  

 

MCM #5 Post-construction Stormwater Management: The Town has completed engineering 

studies of multiple older Town owned and/or maintained stormwater BMPs for maintenance 

and is reviewing the studies.  

 

MCM #6:  The Town already has written Standard Operating/Good Housekeeping Procedures 

and is currently reviewing them to ensure that they meet the objectives established in Part 

I.E.6.a and b. The biennial training for the Parks and Recreation staff was inadvertently not 

scheduled and will be conducted this fall.  This training typically involves only a few staff 

members.   Town is reviewing current training to determine if new training is required in 2025-

2026 to meet the remaining Good Housekeeping training objectives. The Town is developing a 

maintenance schedule to meet Part I.E.6.j. 

 

MCM #6: During the yearly review of Town properties in regard to activities that would require 

development of a SWPPP, it was determined that bulk materials storage at Sunset Cemetery 

creates a high-priority facility that will require a SWPPP.  SWPPP will be developed by 

12/31/2025. 
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 TMDL Action Plan updates:  Updates were posted for public comment on 6/26/2025.   TMDL 

Action Plans that incorporated public comment have been posted to the Town’s Stormwater 

Information webpage  

 

Sediment Action Plan: The Lomoor Channel stabilization pollutant of concern reductions were 

not calculated from the Urban Stream Restoration protocols due to the stabilization being done 

with Flexamat.  The Town is exploring other protocols that may allow quantification of 

sediment reductions as this was a significant gully that directly discharged into a stream in the 

Roanoke River watershed. The Blue Leaf Stream Restoration needs repair and the scope of 

work is being included in the design plans for the upstream extension of the restoration.  The 

Street Sweeping sediment reductions were calculated using the Mass Loading Approach from 

the 2011 Street Sweeping BMP.  Please see the 2025 Sediment Action Plan for details.  The 

Town has a study in place to guide adoption of the newer criteria per the updated Action Plan. 

 

Per the updated Sediment TMDL Action Plan, the Town has achieved the required sediment 

reductions for both the Crab Creek and the Roanoke River TMDLs.  Please see the updated 

Action Plans for details.  
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2.0 MINIMUM CONTROL MEASURES 
 

2.1. MCM #1: Public Education and Outreach 
 

High Priority Stormwater Issues (Part I.E.1.g(1)) 

A list of high-priority stormwater issues addressed in the public education and outreach 

program: 

 

A list of high-priority stormwater issues addressed in public education and outreach 

program is provided in Table 2. 

 

 

High Priority Stormwater Issue Communication Strategies (Part I.E. 1.g(2)) 

A list of strategies used to communicate each high-priority stormwater issue: 
 

A list of strategies used to communicate each high-priority stormwater issue is provided in 

Table 2. Appendix A includes documentation of the communication efforts described in 

Table 2. 

 
Table 2: High Priority Stormwater Issues 

# Stormwater Issue Strategy Communication 
Completion 

Status 

 

1 

Education on 

special water 

quality concerns 

(PCBs/Household 

Hazardous Waste) 

Media & 

Traditional 

Written 

Materia 

Article in the Christiansburg 

Connection newsletter and 

posted on the Town’s 

Facebook page. 

 

☒ 

 

Yes 

 
☐ 

 

No 

 

2,3 

Education on 

special water 

quality concerns (E. 

coli) and stream 

health 

(sediment/lawn 

care) 

Public 

Education 

Activities and 

Alternative 

Materials 

The Town manned a booth at the 

New River Valley Home Expo 

(3/22-23/2025 with Town of 

Blacksburg, Virginia Tech, and 

Montgomery County) to talk with 

citizens about local water 

pollution issues of E.coli and 

sediment in streams.  Dog waste 

bags and educational materials 

were distributed.  

 

☒ 

 

Yes 

 
☐ 

 

No 

3 

Education on 

Stream Health 

(Stream 

restorations) 

 Media & 

Traditional 

Written 

Material 

Article in the Christiansburg 

Connection newsletter and 

posted on the Town’s 

Facebook page 

 

☒ 
 
Yes 

 

☐ 

 
No 



 

5 

 

1,2,3 

Education on 

special water 

quality concerns, 

(E. coli, PCBs) 

and stream health 

(sediment) 

Media and 

Traditional 

Written 

Materials 

Public Stewardship blurb on 

back cover of the Town’s 

2024 Public Drinking Water 

Quality Report.  Report 

disseminated on paper in 

Town Hall, available on 

Town webpage, and posted 

on Town Facebook page.  

 

☒ 

 
Yes 

 

☐ 

 
No 

3 

Education on 

stream health 

(Stream 

Restorations and 

sediment) 

Speaking 

Engagements 

Virginia Master Naturalist 

NRV Chapter virtual 

presentation on Stream 

Restorations to Improve 

Water Quality in 

Christiansburg. Meeting date 

10/21/2024 

 

☒ 

 
Yes 

 

☐ 

 
No 

 

Education on special 

water quality concerns 

(E. coli) 

Media Materials Post on Town’s Facebook page 

about cleaning up after your dog 

and noting the Town provided pet 

waste stations. 

☒  
Yes 

 

☐ 

No 

 
 

MCM #1 Evaluation (Part I.D.3.e/I.E.1.g(3) and(4)) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 
Were all MCM #1 communications accomplished to the intended public audience 

indicated in the MS4 Program Plan? ☒Yes (Effective) ☐No (Ineffective) 

 
Program changes are in Section 1.5. No high-priority issues were changed.  No public 

education and outreach activities specifically included education regarding climate 

change.  
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2.2. MCM #2: Public Involvement and Participation 

 

Public Comment/Complaint Summary (Part I.E.2.i(1) and (2)) 

A summary of any public comments on the MS4 program received (including stormwater 

complaints) and responses: 

 

If any MS4 Program comments or stormwater pollution complaints were received from 

the public, were responses provided? 

☒ Yes (Refer to Table 3) ☐ No ☐ Not Applicable 

 
Table 3: Public Comments or Complaints and Responses 

Complaint Illicit Discharges/Spills: 11 Reported Complaints  

Response: Site visits by Town employee or Fire Department per Town's IDDE Manual. 

Appendix C contains the list of   Illicit Discharge Reports 

Complaint Land Disturbing Activities: 27 Reported Complaints 

Response: Response by Environmental Inspector/Environmental Program Manager/other 

Town Employee within 24 hours of complaint or next business day. Appendix D includes 

documentation of Land Disturbance Complaints.  

Comment or Complaint on MS4 Program Plan:  6 Comments/Complaints/Potential 

Stormwater Pollution Concern 

This includes comments/complaints/inquiries to Town actions and policies that stem from the 

Program Plan.  Appendix D includes documentation of Comment/Complaint on MS4 Program 

Plan.  

 

MS4 Program Webpage (Part I.E.2.f(3)) 

The webpage address is https://www.christiansburg.org/250/Stormwater-Information- 

and-Education 

 

 

Public Involvement Activities Implemented (Part I.E.2.f(5) and (6)) 

A description of the implemented public involvement activities is provided in Table 4. There 

were no efforts to specifically reach out and engage all economic and ethnic groups. There were 

no specific activities conducted that included education on climate change.  Individual presenters 

at Stormwater Days may have included climate change education but this was not documented.  
 

 

Public Involvement Activity Metric and Evaluation (Part I.E.2.f(7)) 
 

A report of the metric as defined for each activity and an evaluation as to whether or not 

the activity is beneficial to improving water quality is provided in Table 4. Appendix B 

includes documentation of the public involvement activities.

http://www.christiansburg.org/250/Stormwater-Information-
http://www.christiansburg.org/250/Stormwater-Information-
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Table 4: Public Involvement Activities Implemented 

Activity Description Metric Collaboration Beneficial 

Stream Monitoring Towne 

Branch Native Plant 

monitoring and remediation  

Continue survey/remove 

invasive plants 

No ☒ Yes ☐ No 

Pollution Prevention: Town of 

Christiansburg Adopt-a-Spot 

program. Multiple sites and 

dates 

10/13/2024, Wades Lane, 15 

participants, 2 bags of trash 

4/13/2025, Wades Lane, 29 

participants, 2 bags of trash,  

4/13/2025, College St, 17 

participants, 8 bags of trash 

No  

☒ 

 

Yes 

 

☐ 

 

No 

Restoration: Diamond Hills 

stream cleanup on 4/5/2025 

 

8 volunteers removed 10 bags 

of trash, one grill cover, and 

one horse blanket. 

No 

 

 

☒ 

 

Yes 

 

☐ 

 

No 

Restoration: Diamond Hills 

stream cleanup on 12/7/2024 

12 volunteers removed 17 

bags of trash 

No  

☒ 

 

Yes 
 

☐ 

 

No 

Stream Monitoring: New 

River Conservancy Water 

Watchers 

Monitoring reports returned to 

Town and New River 

Conservancy.  Monitoring on 

Crab Creek and Walnut 

Branch.  Crab Creek site is 

ongoing.  Walnut Branch site 

stopped monitoring after 

3/10/2025 

No  

☒ 

 

Yes 
 

☐ 

 

No 

Stream Monitoring: Save Our 

Streams monitoring group 

Monitoring reports returned to 

Town and SOS.  Monitoring 

on Towne Branch, Crab Creek 

and an unnamed tributary to 

Crab Creek 

No  

☒ 

 

Yes 
 

☐ 

 

No 

Educational Event: CAC 

FINS summer camp stream 

day  

 8/1/2024. Approximately 30 

campers plus additional 

counselors.  

No  

☒ 

 

Yes 
 

☐ 

 

No 

Educational Event: 

Montgomery County Public 

Schools Stormwater Days 

 

4/15/2025 and 4/16/2025,  

635 sixth graders from 

Blacksburg Middle School,  

Shawsville Middle School,  

 Auburn Middle School, and 

Christiansburg Middle School. 

Chaperones not counted in 

attendance numbers.  

Virginia Tech, 

Montgomery 

County, Town 

of Blacksburg 

 

☒ 

 

Yes 
 

☐ 

 

No 

 
 

MS4 Collaboration (Part I.E.2.f(8)) 

The name of other MS4 permittees collaborated with in the public involvement 

opportunities: 
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If applicable, the name of other MS4 permittees collaborated with for any of the public 

involvement opportunities are provided in Table 4. 

 

 

MS4 Program Plan BMP Measurable Goals 
 

The MS4 Program Plan BMPs measurable goals are provided in Table 5. 
 
 

Table 5: MS4 Program Plan BMP Measurable Goals for MCM #2 

BMP Measurable Goal Completeness Status 

 
2.1 

Was documentation of the public input or complaints on the 

MS4 program and MS4 Program Plan maintained? 

☒ Yes 

☐ No 

☐ Not Applicable 

2.1 
Is the effective MS4 permit and coverage letter on the 

webpage? 

☒ Yes 

☐ No 

2.1 Is the most current MS4 Program Plan on the webpage? 
☒ Yes 

 

 
 

2.1 

Is the annual report for each year of the term covered by 

this permit posted to the webpage no later than 30 days 

after submittal to the department? 

 ☒Yes 

☐ No 

 

 

2.1 

Is there a mechanism for the public to report potential illicit 

discharges, improper disposal or spills to the MS4, 

complaints regarding land disturbing activities or other 

potential stormwater pollution concerns on the webpage? 

 

☒ Yes 

☐ No 

2.1 
Is there a method for how the public can provide input of 

the MS4 Program Plan on the webpage? 

☒ Yes 

☐ No 
 

MCM #2 Evaluation (Part I.D.3.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary:   

 

Were all MCM #2 responses Yes or Not Applicable? 

☒ Yes (Effective) ☐No (Still effective, see below)   

The updated Program Plan that reflects changes in the 2023 General Permit will be posted 

immediately after completion.  

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5.
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2.3. MCM #3: Illicit Discharge Detection and Elimination 
 

MS4 Map and Information Table (Part I.E.3.e(1)) 

A confirmation statement that the MS4 map and information table have been updated to 

reflect any changes to the MS4 occurring on or before June 30 of the reporting year: 

 

Were the MS4 storm sewer map and outfall information table updated to reflect any 

changes to the MS4 occurring on or before June 30 of the reporting year? ☐ Yes ☐ No 

☒N/A (no additional outfalls) See Section 2.3.5.  No new outfalls were added. The new 

regulated service area was not added.  See Table 1. 
 

Dry Weather Screening (Part I.E.3.e(2)) 

The total number of outfalls screened during the reporting period as part of the dry 

weather screening program: 

 

Were at least 50 outfalls screened during the reporting period? ☒ Yes ☐ No 

 
The number of outfalls screened during the reporting yard as part of the dry weather 

screening program is 77.  

 

 

Illicit Discharges (Part I.E.3.e(3)) 

A list of illicit discharges to the MS4 including spills reaching the MS4: 
 

Were there any illicit discharges to the MS4 including spills reaching the MS4? 

☒ Yes (Refer to Table 6) ☐ Not Applicable (No illicit discharges) 
 
 

Table 6: Illicit Discharges 

 

Illicit Discharge See Appendix C 

Part I.E.3.e(3)(a) Location and Source: See Appendix C 

Part I.E.3.e(3)(b) Date Observed & Date Reported: See Appendix C 

Part I.E.3.e(3)(c) Detected during Screening, Reported by Public or Other (Describe): See 

Appendix C 

Part I.E.3.e(3)(d) Investigation Resolution: See Appendix C 

Part I.E.3.e(3)(e) Description of Follow-up Activities: See Appendix C 

Part I.E.3.e(3)(f) Date Investigation Closed: See Appendix C 
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MS4 Program Plan BMP Measurable Goals 

The MS4 Program Plan BMPs measurable goals are provided in Table 7. 
 

Table 7: MS4 Program Plan BMP Measurable Goals for MCM #3 

BMP Measurable Goal Completeness Status 

3.1 Was a GIS file geodatabase submitted to DEQ? 
☐Yes 

☒No (due on 11/1/25) 

 
3.1 

Was written notification provided to any downstream adjacent 

MS4 of any known interconnection established or discovered 

during the permit reporting year? 

  ☐ Yes ☐No 

☒Not Applicable 

(No new or 

discovered) 

3.2 
Were all reported or observed non-stormwater discharges 

eliminated? 

☐Yes 

☒No 

3.2 
Were inspections, surveillance, monitoring and enforcement 

procedures in response to all reports implemented? 

☒Yes 

☐No 

3.3 
Were illicit discharge detection and elimination procedures 

implemented, enforced and documentation maintained? 

☒ Yes 

☐    No 

 
MCM #3 Evaluation (Part I.D.2.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Were all MCM #3 responses Yes or Not Applicable? 

☐ Yes (Effective) ☒ No (Investigations and corrective actions ongoing and/or 

completed outside reporting year) Due to needed follow up monitoring, several of the 

reported discharge investigations are ongoing as of 6/30/2025.  The Program Plan is still 

effective.  The Town is updating its tracking and documentation procedures.    

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5.
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2.4. MCM #4: Construction Site Stormwater Runoff Control 
 

Implementation of VESCP and Town Ordinance (Part I.E.4.a(1)) 

The MS4 has adopted a Virginia Erosion and Sediment Control Program (VESCP). The 

MS4 implements the VESCP consistent with the Virginia Erosion and Sediment Control 

Law and Virginia Erosion and Sediment Control Regulations. 

 
Table 8: Project(s) Not in Conformance with VESCP and Town Ordinance 

Project Name: NA 

Explanation: NA 

 

Site Stormwater Runoff Inspections (Part I.E.4.e(1)) 

Total number of inspections conducted: 

 

The estimated number of site stormwater runoff inspections conducted for regulated land 

disturbance activities is 1405. The Town is in the middle of switching and implementing 

new inspection software.  At this time this is a low estimate of the number of inspections 

we can support with inspection documentation.    The Town did meet the minimum 

number of regulatory inspections on all permitted sites.   

Enforcement Actions (Part I.E.4.e(2)) 

The total number and type of enforcement actions implemented: 

The total number of enforcement actions implemented is 2. 

The total number of Notices to Comply issued is 2. 

The total number of Stop Work Orders issued is 0.  There is one Stop Work Order still 

 in effect from previous reporting years.  
 

 

MCM #4 Evaluation (Part I.D.3.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Did the Town implement a VESCP consistent with the Virginia Erosion and Sediment 

Control Law and Virginia Erosion and Sediment Control Regulations? 

☒ Yes (Effective) ☐ No (Ineffective) 

 
If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5.
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2.5. MCM #5: Post-Construction Stormwater Management 
 

Implementation of VSMP and Town Ordinance (Part I.E.5.a(1)) 

The MS4 has approved Virginia Stormwater Management Program (VSMP) and 

implements the VSMP consistent with the Virginia Stormwater Management Act and 

VSMP Regulations as well as has developed an inspection and maintenance program in 

accordance with Parts I.E.5.b and c. 

 

2.5.1.1. Privately-Owned VSMP Inspections (Part I.E.5.e (1)(a)) 

The number of privately-owned stormwater management facility inspections 

conducted: 

 

The number of privately-owned stormwater management facility inspections 

conducted is 55 

2.5.1.2. Privately-Owned VSMP Enforcement Actions (Part I.E.5.e (1)(b)) 

The number of enforcement actions initiated by the permittee to ensure long- 

term maintenance of privately-owned stormwater management facilities 

including the type of enforcement action: 

 
The number of enforcement actions initiated by the MS4 to ensure long-term 

maintenance of privately-owned stormwater management facilities is 0. 

 
The type of enforcement actions issued are Not Applicable. 

 

 

Stormwater Management Facility Inspections (Part I.E.5.e(2)) 

Total number of inspections conducted on stormwater management facilities owned or 

operated by the permittee: 

 

Were inspections conducted on stormwater management facilities during the reporting 

year? ☒ Yes ☐ No 

 
The total number of inspections conducted on stormwater management facilities is 35.. 
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Stormwater Management Facility Maintenance (Part I.E.5.e(3)) 

A description of significant maintenance, repair, or retrofit activities performed on the 

stormwater management facilities owned or operated by the permittee to ensure it continues 

to perform as designed. This does not include routine activities such as grass mowing or 

trash collection: 

 

Were significant maintenance, repair, or retrofit activities performed on any stormwater 

management facilities during the reporting year? 

☒Yes ☐ No (Being assessed) ☐ Not Applicable (No maintenance required) 

 
A description of significant maintenance, repair, or retrofit activities performed on the 

stormwater management facilities owned or operated by the MS4 to ensure it continues to 

perform as designed is provided in Table 9. 

 
Table 9: Maintenance Activities Performed on Stormwater Management Facilities 

Stormwater 

Management Facility 
Significant Maintenance Activity 

Old Landfill Repaired inlet and slope at inlet 7-5-2024 

Rainbow St Repaired inlet and installed rock 9-4-2024 

 Walters Dr. Repaired banks and filled groundhog holes 9-5-2024 

Cullen Ct Removed sediment from inlet 9-6-2024 
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Virginia Construction Stormwater General Permit Database (Part I.E.5.e(4)) 

A confirmation statement that the permittee submitted stormwater management facility 

information through the Virginia Construction Stormwater General Permit database for 

those land disturbing activities for which the permittee was required to obtain coverage 

under the General VPDES Permit for Discharges of Stormwater from Construction 

Activities in accordance with Part III B 1 or a statement that the Permittee did not 

complete any projects requiring coverage under the General VPDES Permit for 

Discharges of Stormwater form Construction Activities: 

 

Stormwater management facility information for stormwater facilities installed after July 

1, 2014 was submitted through the Virginia Construction Stormwater General Permit 

database for land disturbing activities requiring a General VPDES Permit for Discharges 

of Stormwater from Construction Activities. 

☒ Yes ☐ No (All stormwater management facility information for stormwater 

 facilities installed during the reporting year was submitted through the 
Virginia Construction Stormwater General Permit database.   Emma Danz of 
DEQ facilitated the submittal of the Town’s previously missing information to the 
Virginia Construction Stormwater General Permit database.  The response was 
that this counted as our submission, but that the actual time frame for updating the 
database was unknown.) 

 

DEQ BMP Warehouse (Part I.E.5.e(5) and (6)) 

A confirmation statement that the permittee electronically reported new stormwater 

management facilities using the DEQ BMP Warehouse in accordance with Part III B 1 and 

the date on which the information was submitted: 

 

No later than October 1 of each year, new BMPS implemented to meet a TMDL load 

reduction between July 1 and June 30 of each year were electronically reported using the 

DEQ BMP Warehouse for any practices not reported in accordance with Part III B 1 and 2 

including stormwater management facilities from land disturbing activities less than one 

acre and for which a General VPDES Permit for Discharges of Stormwater from 

Construction Activities was not required? 

☐ Yes, Date Submitted: NA ☐ No ☒ Not Applicable (The Town completed the 

stabilization of the Lomoor channel on 11/9/2022 with the intent of claiming a TMDL load 

reduction per the Sediment Action plan, however the load reduction calculations are not 

complete.  See Table 1.  No new BMPs qualified to be directly reported in the DEQ BMP 

Warehouse.) 

 

A confirmation statement that the permittee electronically reported stormwater 

management facilities inspected using the DEQ BMP Warehouse in accordance with Part 

III B5.  

 

As of the date of this report, the Town is continuing to discuss difficulties encountered 

while uploading information into the DEQ BMP Warehouse.   
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MS4 Program Plan BMP Measurable Goals 
 

The MS4 Program Plan BMPs measurable goals are provided in Table 10. 

 
 
 

Table 10: MS4 Program Plan BMP Measurable Goals for MCM #5 

BMP Measurable Goal Completeness Status 

 
5.1 

Was the inspection and maintenance program on post- 

construction stormwater management facilities 

owned and/or operated by the Town 

implemented? 

☒ Yes 

☐   No 

 
5.1 

Was the inspection and maintenance program on privately 

owned post-construction stormwater management facilities 

implemented? 

☒ Yes 

☐ No 

 
5.1 

Were all stormwater management facilities recorded with 

inspection and maintenance plans and/or agreements, where 

applicable? 

☒ Yes 

☐ No 

5.2 
Was the BMP Warehouse updated with new BMPS? ☐ Yes 

☐  ☒Not Applicable 

(No new or discovered) 

☐ No 

5.2 
Were all inspections of stormwater management facilities 

reported to the BMP Warehouse? 
☐ Yes 

☒No 
 

MCM #5 Evaluation (Part I.D.2.e) 

Review the MCM to determine the MS4 program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Were all MCM #5 responses Yes or Not Applicable? 

☐ Yes (Effective) ☐ No (Ineffective) _☒_ No (Plan still effective, see below) 

 

The Town is currently discussing the BMP Warehouse upload with DEQ due to the Warehouse 

requiring a Pass/Fail Inspection Status to be assigned when including Most Recent Inspection 

Date on a BMP spreadsheet upload. Inspection Status is not required by the MS4 Permit. 

 

If any items are determined to be ineffective, describe changes necessary to the MS4 

Program. Include the response in Section 1.5.
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2.6. MCM #6: Pollution Prevention and Good Housekeeping 
 

Written Operational Procedures (Part I.E.6.y(1)) 

A summary of any written procedures developed or modified in accordance with Part I E 

6 a and b during the reporting period: 

 

Were any written procedures developed or modified in accordance with Part I E 6 a and b 

during the reporting period? 

☐Yes (Refer to Table 11) ☒ No ☐ Not Applicable (Not necessary) 
 
 

Table 11: Good Housekeeping Operational Procedures Developed or Modified 

NA 

Newly Developed SWPPPs (Part I.E.6.y(2) and (3)) 

A summary of any new SWPPPs developed in accordance Part I.E.6.i during the reporting 

period: 

 

All high-priority facilities were reviewed at the end of the reporting year to determine if 

SWPPP coverage was needed. Please see Table 1 for a facility that will need a SWPPP by 

Dec 31, 2025 due to changes on the site. 

 

Were any new SWPPPs developed in accordance Part I E 6 i during the reporting period? 

☐ Yes (Refer to Table 12) ☒No  
 
 

Table 12: New SWPPPs Developed 

SWPPP Name SWPPP Address 

  

 
Modified or Delisted SWPPPs (Part I.E.6.y(4)and (5)) 

A summary of any SWPPPs modified in accordance with Part I.E.6.j,l,or m or the rationale 

of any high priority facilities delisted in accordance with Part I.E.6.l or m during the 

reporting period: 

 

Were any new SWPPPs modified after an unauthorized discharge, release or spill reported? 

☐ Yes (Refer to Table 13) ☐ No ☒ Not Applicable (No illicit discharges) 

 
Were any high priority facilities delisted in accordance with Part I.E.6.l or m during the 

reporting period? 

☐ Yes (Refer to Table 13) ☐ No ☒ Not Applicable (No delisted high priority facilities) 
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Table 13: SWPPPs Modified or Delisted 

SWPPPs Modified/Delisted Rationale for Delisting 

  

 

 Nutrient Management Plans Status (Part I.E.6.y(6)) 

 
Table 14: Status of Turf and Landscape Nutrient Management Plans 

Nutrient Management Plan Name Status as of June 30, 2025 

Harkrader Sports Complex Approved 

Kiwanis Park Approved 

 
Training Events (Part I.E.6.y(7)) 

A list of the training events conducted in accordance with Part I.E.6.d, including the 

following information: 

 

Was training conducted? 

☐Yes (Refer to Table 15) ☒ No ☐ Not Applicable (Not required this permit year) 

 
If “Yes” is checked above, a list of training events conducted in accordance with Part 

I.E.6.d is provided in Table 15. 

 

2.6.5.1. Training Dates (Part I.E.6.y(7)(a)) 

The date of the training event: 

If “Yes” is checked above, the date of the training event is provided in Table 15. 
 

2.6.5.2. Quantity Trained (Part I.E.6.q(5)(b)) 
 

The number of employees who attended the training event: 

If “Yes” is checked above, the number of employees who attended the training event 

is provided in Table 15. 

 
2.6.5.3. Training Objective (Part I.E.6.q(5)(c)) 

The objective of the training event: 

If “Yes” is checked above, the objective of the training event is provided in Table 15. 
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Table 15: Training Events 

Dates 
# of 

Attendees 
Training 

Objective 

   

 
MS4 Program Plan BMP Measurable Goals 

 

The MS4 Program Plan BMPs measurable goals are provided in Table 16. 
 

Table 16: MS4 Program Plan BMP Measurable Goals for MCM #6 

BMP Measurable Goal Completeness Status 

 
 

6.1 

Was good housekeeping and pollution 

prevention biennial training conducted this 

reporting year? 

☐ Yes 

☐ Not Applicable (Not required 

this reporting year.) 

☒No 

6.2 
Were the annual comprehensive 

compliance evaluations conducted? 

☒ Yes (These are done monthly) 

☐ No 

 
 

6.2 

Were the SWPPPs reviewed within 30 days 

after an unauthorized discharge, release or 

spill reported? 

☐ Yes 

☒ Not Applicable (No illicit 

discharges at high priority facilities.) 

☐ No 

6.2 
Were the SWPPPs updated within 90 days 

after an unauthorized discharge? 

☐ Yes  

☒Not Applicable (No illicit 

discharges at high priority facilities.) 

☐No 

 
6.2 

Were the MS4’s properties reviewed this 

reporting year to determine if the properties 

meet the criteria of a high priority facility? 

☒ Yes 

☐ No 

 
 

6.3 

Were the nutrient management plans 

implemented through completion of 

application records? 

☒Yes 

☐ Not Applicable (No fertilizer 

applied) 

☐ No 

 

MCM #6 Evaluation (Part I.D.3.e) 

Review the MCM to determine the MS4 Program’s effectiveness and whether or not 

changes to the MS4 Program Plan are necessary: 

 

Were all MCM #6 responses Yes or Not Applicable? 

☐Yes (Effective) ☒No  

 
If any items are determined to be ineffective, describe changes necessary to the MS4 Program. 

Include the response in Section 1.5.
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3.0 TMDL SPECIAL CONDITIONS 
 

3.1. Crab Creek and Upper Roanoke River E.coli TMDL Action Plan 
 

Bacteria TMDL Implementation (Part II.B.11) 

A summary of actions conducted to implement each local TMDL action plan: 

 

A summary of actions conducted to implement each local TMDL action plan is 

provided in Table 17. 

 

Table 17: Bacteria TMDL Action Plan Summary of Actions 

BMP 
Measurable Goals 

Completeness 

Status 

 
1 

Is education on special water quality concerns, specifically 

E.coli, addressed in the Town’s Public Education and Outreach 

Plan? 

☒ Yes 

☐ No 

 
2 

Were methodologies determined to assess the most effective 

structural and nonstructural best management practices to 

employ? 

☒ Yes 

☐ No 

3 
Did employees receive IDDE training to enhance efforts to 

minimize illicit discharges? 

☒ Yes 

☐ No 

 
4 

Did the Town create an IDDE and construction site issue 

complaint link on the Town website to enhance public IDDE 

reporting capabilities? 

☒ Yes 

☐ No 

 
5 

Did the Town develop a long-term capital and operating 

program to offset capital funding and operating costs associated 

with structural BMP installation and maintenance? 

☒ Yes 

☐ No 

6 Are the legal authorities outlined in plan in place? 
☒ Yes 

☐ No 

7 Is the FOG Ordinance in place? 
☒ Yes 

☐ No 

 

8 

 

Does the stormwater website contain FOG information? 

☐ Yes 

☒ No (BMP revised 

in May 2020 

revision.) 

9 Was the pet waste disposal public education completed? 
☒ Yes 

☐ No 

10 
Does the stormwater website contain IDDE reporting 

information? 

☒ Yes 

☐ No 

11 Was the Crab Creek Interceptor Study completed? 
☒ Yes 

☐ No 
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12 Was the Watershed Treatment Model spreadsheet’s pet waste 

component used to quantify bacterial reductions? 

☐Yes 

☒   No (removed in 

June 2025 revision) 

13 Have the locations of pet waste stations in public parks been 

mapped? 

☐Yes 

☒   No (this is almost 

complete) 

14 Have options for additional pet waste stations on public land 

been evaluated? 

☐Yes 

☒   No 

15 Have educational materials or messaging been distributed at 

targeted public participation events? 

☒ Yes (in 2019, 

2022, 2023, 2024, 

2025  at NRV Home 

Expo and 2022, 2023 

Steppin’ Out  and 

10/5/24 

Christiansburg 

Farmers Market, dog 

waste collection bags 

were distributed.) 

☐   No 

16  Has a mapped based approach been used to evaluate sanitary 

sewer overflows in the Wilson Creek watershed within Town 

limits? 

☐Yes 

☒   No 

17 Has implementation of the Crab Creek Interceptor Study 

continued?   

☒ Yes (see below) 

☐   No 

18 Has coordination with the WWTF occurred to provide web-

based educational information to reduce FOG sewerage system 

disposal?  

☐Yes 

☒   No  

19 Has a procedure been created to quantify connections made to 

sanitary sewer from sites previously using a septic system?  

☐Yes 

☒   No 

 

 

  The following actions have been completed under the Crab Creek Interceptor Study:  

• Phase I of College Street construction 

• College Street Sanitary Sewer Evaluation Survey 

• Phase I of Silver Lake Interceptor construction 

• Arrowhead Sewershed Improvements are under construction. 

 

Additionally, we have completed: 

• Construction of Phase I and Phase II of Silverlake Interceptor is complete. 

• Lomoor Channel Sewer Improvements in the Tower Sewershed were completed 

and we have seen improvements with a steep reduction in pump station 

overflows in the area 

•  Phase II Mill Lane portion of the College Street Basin was completed.  
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3.2. Crab Creek and Upper Roanoke River Sediment TMDL Action Plan 
 

Sediment TMDL Implementation (Part II.B.11) 
 

A summary of actions conducted to implement each local TMDL action plan: A summary 

of actions conducted to implement each local TMDL action plan is provided in Table 18. 

 

Table 18: Sediment TMDL Action Plan Summary of Actions 

BMP Measurable Goals 
Completeness 

Status 

1 
Did the Town implement SWPPPs for the Town Public Works 

Station (Station B)? 

☒ Yes 

☐ No 

2 Did the Town implement SWPPPs for the historic Town landfill? 
☒ Yes 

☐ No 

 
3 

Does the Town Code address Erosion and Sediment Control and 

Virginia Stormwater Management Program standards and 

permitting requirements? 

☒ Yes 

☐ No 

 
4 

Were methodologies determined to assess the most effective 

structural and nonstructural best management practices to 

employ? 

☒ Yes 

☐ No 

 
5 

Is education on special water quality concerns, specifically 

sediment, addressed in the Town’s Public Education and 

Outreach Plan? 

☒ Yes 

☐ No 

6 
Does the Town implement an ESC and VSMP Inspection and 

Enforcement Program for land disturbing activities? 

☒ Yes 

☐ No 

7 
Does the Town implement a Post-construction Inspection and 

Maintenance Program for structural BMPs? 

☒ Yes 

☐ No 

 
6 

Did the Town develop a long-term capital and operating program 

to offset capital funding and operating costs associated with 

structural BMP installation and maintenance? 

☒ Yes 

☐ No 

7 
Does the Town provide Good Housekeeping and Pollution 

Prevention Training to employees? 

☒ Yes 

☐ No 

 
8 

Did the Town create an IDDE and construction site issue 

complaint link on the Town website to enhance public IDDE 

reporting capabilities? 

☒ Yes 

☐ No 

9 
Did the Town participate in the development of the Crab Creek 

and Roanoke River Implementation Plans? 
☒ Yes 

☐ No 
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10 Were street sweeping measurable goals implemented? 
☒ Yes, ongoing, 

see below 

☐ No 

11 Is the Diamond Hills Phase I Project implemented? 
☒ Yes 

☐ No 

 

 
12 

 

 
Is the Diamond Hills Phase II Project implemented? 

☐ Yes 

☒ No 

(Removed 

BMP in May 

2020 revision.) 

13 Were neighboring MS4 coordination efforts implemented? 
☒ Yes 

☐ No 

 

 
14 

 

Was the railroad coordination efforts for funding a stream 

restoration project implemented? 

☐ Yes 

☒ No (BMP 

removed in 

May 2020 

revision.) 

15 Was the Watershed Treatment Model spreadsheet used to evaluate 

sediment reductions associated with public and private BMPs? 
☐ Yes 

☒ No 

16 Have sediment reduction calculations as applicable to the MS4 

waste load reduction been confirmed for Diamond Hills, Blue Leaf 

and Towne Branch stream restorations?  

☒Yes 

☐ No  

17 Has the Blue Leaf Stream Restoration sediment reduction credit 

been recertified? 
☐ Yes 

☒ No (evaluation 

complete) 

18 Have the Lomoor Channel and Christiansburg Industrial Park 

Detention Basin BMPs been installed? 
☒Yes 

☐ No  

19 Has the Town submitted to the Department the anticipated end date 

by which the permittee will meet the WLA for sediment? 
☒Yes (included in 

2025 Action Plan 

update) 

☐ No 

20 Has the Town developed a targeted approach to inspecting 

privately owned stormwater management  
☐ Yes 

☒ No 
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The following actions have occurred in reference to the Sediment Action Plan 

• The Town contracted a study of possible ways to implement and quantify a targeted street 

sweeping/inlet cleaning program based on TMDL waste load allocations and the current 

Chesapeake Bay Program 2016 Street Sweeping Expert Panel Report in April 2021. Results 

obtained in July 2021. This information is under review.  

• Lomoor Channel stabilization was completed in October 2022. 

• Christiansburg Industrial Park Basin and Stream Restoration was at substantial completion in 

Spring 2025. 

• Blue Leaf Stream Restoration sediment reduction credit recertification has been delayed 

pending maintenance needs detailed in the recertification inspection. The scope of work for 

the repairs is now included in the design contract for the upstream extension of the 

restoration. 

• Sediment reduction calculations for Diamond Hills, Blue Leaf, and Towne Branch stream 

restorations are complete.  The Town is applying all reduction credits to the required load 

reductions as long as the restorations pass the recertification inspections.  

• Town Branch Stream Restoration passed its 5 year recertification inspection.  

• The Town confirmed in the 2025 update of the Sediment Action plan that the Towne Branch 

Stream Restoration met the entirety of the Town’s sediment reduction for Crab Creek, and the 

Christiansburg Industrial Park Stream Restoration meets the entirety of the the Town’s sediment 

reduction for the Roanoke River. 

 

A summary of other quantifiable pollutant of concern reductions is provided in Table 19. 
 

Table 19: 2024-2025 POC Reductions 

BMP #10: Street Sweeping – Crab Creek 

Estimated tons of material swept 16.17 

BMP #10: Street Sweeping – Roanoke River 

Estimated tons of material swept 2.1 
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3.3. Roanoke River PCB TMDL Action Plan 
 

PCB TMDL Implementation (Part II.B.11) 
 

A summary of actions conducted to implement each local TMDL action plan: 

A summary of actions conducted to implement each local TMDL action plan is provided 

in Table 20. 

 
Table 20: PCB TMDL Action Plan Summary of Actions 

BMP Measurable Goal Completeness Status 

 
1 

Was an evaluation on the substitution or addition of education 

on PCB sources and elimination as a high-priority water 

quality issue completed? 

☒ Yes 

☐ No 

 

 
 

2 

 
 

Was information included about PCB as a Pollutant of 

Concern in annual mailers that are attached to the annual 

drinking water quality information? 

☐ Yes 

☐ No 

☒ N/A (Mailers are no 

longer distributed.) 

 
3 

Did the Town participate in the New River TAC to advocate 

for consistent TMDL requirements across all town 

watersheds? 

☒ Yes 

☐ No 

 

 
4 

Did coordination occur with the town Public Works 

Wastewater Treatment Plant (WWTP) to gather information 

on potential PCB sources through the WWTP Industrial Waste 

Surveys? 

☒ Yes 

☐ No  

5 
Was IDDE ordinance language researched at other localities 

for specific PCB prohibition? 

☒ Yes 

☐ No 

 

6 

Was existing PCB-free purchasing ordinance language 

surveyed at other localities and evaluated for the potential to 

add such language to Town Code? 

☒Yes  

☐No  

7 
Were methods examined to determine historical land uses to 

identify potential legacy sources of PCBs? 

☐ Yes 

☒ No (Removed BMP in 

May 2020 revision.) 

 
8 

Was the Montgomery Regional Solid Waste Authority 

(MRSWA) contacted regarding disposal of PCB products and 

the potential for partnership? 

☒ Yes 

☐ No 

 
9 

Was the Good Housekeeping SWPPP materials reviewed for 

potential revisions to more specifically address PCBs as a 

pollutant of concern? 

☒ Yes 

☐ No 
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10 Were the properties identified in the 2016 Action Plan as 

needing to be investigated for significant sources of the 

Pollutant of Concern investigated? 

☐ Yes 

☒ No 

11 Were PCBs added to the staff Good Housekeeping/IDDE 

training? 
  ☒Yes 

☐ No 

12 Was the Montgomery Regional Solid Waste Authority 

contacted for updates to their Household Hazardous Waste 

collection and outreach efforts?   

   ☒Yes (These events are 

now usually listed on the 

FAQ page for the Town’s 

Fall and Spring clean up.) 

☐ No 

13 Was an outreach effort beyond that detailed in the MS4 

program plan initiated? 
☐ Yes 

☒ No 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Appendix A: Documentation of Public Education and Outreach Activities 
  



 

 

Town of Christiansburg 2024 Drinking Water Quality Report  
 

 
 

 

 

 

 

 

 



 

 

 



 

 

 

 

 

 

 

  



 

 

 



 

 

 
 

 

 

 

 

 

 

 

  



 

 

Christiansburg Connection articles and Facebook posts 



 

 



 

 



 

 

 
  



 

 

 
  



 

 

  Virginia Master Naturalists NRV Chapter Presentation on Stream Restorations



 

 

 

 
 

  



 

 

NRV Home Expo Documentation



 

 

 
 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix B: Documentation of Public Involvement Activities  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

Towne Branch Master Naturalist exotic invasive plant removal-correspondence 

 
  



 

 

Diamond Hills Stream Clean up  12/7/2024 

 

  



 

 

Diamond Hills Stream Clean up  4/5/2025  

 

 
  



 

 

Master Naturalists Save our Streams Monitoring group 
Below is one sample of data that has been returned to the Town from one monitoring date.  More data is 

available upon request.  

 



 

 

Stream Monitoring New River Conservancy Water Watchers.  Referenced 

spreadsheet available upon request



 

 

 
   



 

 

Christiansburg Aquatic Center FINS Summer Camp Stream Day 

 

 



 

 

 
  



 

 

MCPS Sixth Grade Stormwater Days April 15th and 16h 2025 documentation 

 
 Rotation A Rotation B Rotation C 

1 Trout Run (Mike B and Lesa M) 
Trout Run (Mike B and Lesa 
M) Trout Run (Mike B and Lesa M) 

2 Stream Table (Kafi & Tony) 
Enviroscape & Water Testing 
(Helen & Kendra)  Ward's Flood model (Clayton and Philip) 

3 

Master Naturalist Jean Elliot: Only 
Tuesday April 15 (Macroinvertebrate ID 
table) 
Stream Team: Only Wednesday, April 
16th ( macroinvertebrate ID / Aquatic 
food webs) Gretel Baur EMHS AP Bio EMHS AP Bio 

4 EMHS AP Bio 

Ground water model (Erin Ling 
) inside Filter Media (VT/Andrew & Mark) 

5 
Fishing Pole/Fly Casting (IWL 
volunteers & AHS Students) 

Plant SWVA Natives: Only on 
Tuesday, April 15th (Plant 
identification - invasive 
species) Nicole Hersch  
WEDNESDAY only Fishing 
Pole/Fly Casting (IWL 
volunteers & AHS Students) 

Benthic Macroinvertebrates - DEQ 
(confirmed both days 3/2025) - Mary Dail 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Appendix C: List of Illicit Discharges 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

Table 6: Illicit Discharges 

Illicit Discharge Part 

I.E.3.e(3)(a) 
 Location and 

Source 

Part 

I.E.3.e(3)(b) 
 Date Observed 

& Date 

Reported: 

Part 

I.E.3.e(3)(c) 
 Detected during 

Screening, 

Reported by 

Public or Other 

(Describe): 

Part I.E.3.e(3)(d) 
 Investigation 

Resolution: 

Part I.E.3.e(3)(e) 
 Description of Follow-up Activities: 

Part I.E.3.e(3)(f) 
 Date Investigation 

Closed: 

Discharging outfalls under 
investigation  

 detected during 
screening 

no resolution.  Multiple 
outfalls noted to be 
discharging during 
screening.  Suspect 
springs and streams 
piped to storm sewer.   

Investigation during extended dry 
weather 

Remains open as 

investigations 

continue.  

Trash complaint for 
trash on and 
around N Franklin 
St Kroger and 
blowing into the 
adjacent park and 
stream 

Kroger lot, 
possibly 
dumpsters 

2/15/2023 Reported by 
Public 

Management of 
dumpsters on private 
property is covered 
under the Zoning 
section of the Town 
code, so this was 
handled by Town 
Administration and the 
Planning Dept.   The 
Town Manager called 
Kroger and spoke to the 
manager. In April 2023, 
P Colatosti noticed a 
landscaper picking up 
trash in the Kroger 
parking lot.  
Communication with 
Town 
Administration/Planning 
Dept at that time 
indicated Kroger had 
been sent a violation 
notice.  Enforcement is 
being held off until the 
vegetation dies back in 
fall 2023 to see if the 
trash problem has been 
fully addressed. 

Continued monitoring of area by 
Town employees.   

Trash has 

decreased.Investigation 

closed 6/30/2025. 



 

 

350 College St 
"Algae Bloom?" 

TOC received a 
call from Mr. 
Mueller at 350 
College St. He 
stated that 
there is a large 
amount of 
strange algae in 
the stream 
behind his 
house 

3/20/2023 and 

4/13/2023 and 

5/12/2023 

(last two are 

really about 

the smell)  

(Reported by 

two different 

residents on 

different days 

) 

Combined 

with 

previously 

reported 

complaint 

from 1/6/2023 

 

 

Reported by 
Public 

Not resolved. C Morgan 
walked this section of 
stream in March and 
May 2023 and 
documented the mats 
of brown and white 
algae.  There is no algae 
or smell or white/grey 
substance in the stream 
upstream of Radford St.   

Continued visits over the summer 
suggest that this problem washes 
out after heavy rains and may be 
seasonal.  There is also a significant 
amount of mulch washing into the 
stream from a mulch yard on College 
St.  Contacted DEQ for any help on 
algae issues and have possible 
contacts at VT and Ferrum.  
Investigation continues. 

Closed May 2025.  See 

resolution for College 

Street Sewage Smell 

and Hickok and 

College 

Grease Discharge 
from Arby’s  
 

Grease 
observed at 
Arby's outfall 
pipe in 
Market Place 
stormwater 
detention 
pond. Pictures 
in folder.  
 

5/1/2024 Found by Town 
Staff during 
inspection of 
adjacent 
Stormwater 
BMP 

Not resolved but does 
not appear to be 
ongoing 

4/30/2024- Noticed discharge 
5/1/2024- Talked to manager, 
walked site, found inlet where oil 
was poured into storm system. 
Manager unaware of discharge, 
said it couldn't have been Arby's 
employees. Manager will call me 
back after talking to employees. 
Walked stream below Arby's near 
Huckleberry Trail, no signs of 
grease/oil.  
5/28/2024- Pictures taken. Oil 
visible but no signs of new 
discharge. No odor.  
6/26/2024- Picture taken. Oil still 
coating vegetation around outlet. 
No odor or signs of new 
discharge. 

Closed 11/15/2025.  

Repeated inspections 

showed no recurrance. 



 

 

Apparent 

dumping by 

Aztec Rental 

employees storm 

drain near corner 

of Hagan and 

Roanoke 

Storm drain 

curb inlet near 

the corner of 

Hagan and 

Roanoke 

8/2/2024 Two instances 

reported  by 

Town 

Employee 

Dumping did not 

appear to recur 

Site visit on 8/5/2024 did not find 

evidence of dumping. 

Repeated site visits did 

not find recurrence of 

dumping..  Closed 

2/5/202 

Pressure washing 
discharge to 
Roanoke St at 2100 
Roanoke St 

Behind Hunan 
House 
Restaurant 

8/6/2024 

Resident 

reported a 

water main 

break in front 

of Hunan 

House. It was 

investigated 

by Justin 

Shepherd and 

discovered 

that there was 

not a water 

main break 

but there was 

a company 

pressure 

washing 

behind the 

Building and 

the water was 

flowing down 

the shoulder 

of Roanoke 

St. 

Town resident 
and Town 
employee 

Investigated 8/8/2024 
Picture were taken 
behind Hunan House 
and where water would 
have been draining to 
Roanoke St. It had 
rained significantly 
before inspecting the 
location so any signs of 
an illicit discharge 
would have been 
washed away. Nothing 
suggesting an illicit 
discharge was observed.   

None No recurring 

complaints.  Closed 

8/8/2024 

Report of sewage 
in stream near 350 
College St and 
intersection of 
Radford and 
College 

Not found in 
this 
investigation.  
See later 
Hickok and 
College 
Investigation.   

8/27/2024  Citizen 
Complaint 

No resolution.  See later 
investigation at same 
location 

8/27/2024 Citizen complaint about 
sewage overflow into stream. Site 
walked by C. Morgan and P. 
Colatosti. No recent rain. White 
substance observed in stream and 
smell of mop water. White 
substance and smell observed in 
manhole at corner of Raford and 
Eanes (facilityID SD-CB-2471) 
suggesting source near or including 
brick building at corner. Clean water 
observed in manhole draining 

Closed 11/15/2024 due 

to non-recurrence.  .   



 

 

parking area for building (facilityID 
SD-CD-2464). PW will follow up with 
a video of affected pipes to find 
source of suspected discharge.  
9/12/2024 Follow up visit. Stream 
water clean at point where stream 
exits from under Radford St.  
10/14/2024- Follow up visit. No 
issues. Photos in folder.  
11/15/2024- Follow up visit. No 
issues. Photos in folder 

On 9/4/24, 
construction staff 
reported to town 
staff clean water 
discharging from 
main outfall pipe at 
the head of the 
project the day 
before (9/3/24). 
The flow was 
substantial and 
work was stopped 
for the day. There 
was no rain that 
day. The water was 
clear. The run time 
is not known.   

Intersection of 
Prospect and 
Industrial 
Drives at the 
Christiansburg 
Industrial Park 
Stream 
Restoration 
project site.  
Source not 
found 

Town 

contractor 

reported.  

None.  No 
impact 
observed.  A 
low chlorine 
reading was 
reported by the 
contractor .  
Assumed to be 
potable water. 

9/4/2024 Incident 
reported to staff 
but outfall was not 
running at time of 
investigation. Wet 
storm pipes were 
followed along 
Prospect Dr. until 
around 2267 
Prospect Dr. 
Discharge could 
have been flushing 
of private fire 
hydrants. 
Downstream areas 
were observed by 
Clayton Morgan and 
John Burke from 
Montgomery 
County at the 
Walnut Creek Pump 
Station. No issues 
were found. Live 
crayfish were 
observed and no 
fish were observed 
at that location.   
 

None Closed 9/4/2024 



 

 

Report of dumping 
on Thaddeus Lane 
at Melindas 
Melody of 
chemicals onto the 
parking lot 

Source not 
found 

Reported by 

Town 

Resident on 

9/5/2024 and 

forwarded by 

Town staff on 

9/6/2024 

Reported by 
Town resident 
that substance 
was dumped 
two weeks 
before phone 
call 

Spill cleaned up. No 
follow up.   

P. Colatosti called the Melindas 
Melody apartment manager on 
9/9/2024.  She had already spoken 
to the resident and cleaned up the 
small amount of degreaser. 

Closed 9/9/2024 

Dumping of soapy 
wash water from a 
bucket from 
custodial activities 
onto a tree/mulch 

55 E Main St in 
front of 

Montgomery 
County 

Courthouse 

Observed by 

Town staff 

10/24/2024 

Town Staff 
walking by 

P. Colatosti spoke with 
the people who 
dumped the bucket of 
soapy water.  It all went 
onto the mulch, no 
clean up was possible 

None Closed 10/24/2024 

Cloudy water in the 
stream at 
Commerce St 

Commerce St 
between N 
Franklin and 
College St. 
Source not 
found 

11/20/2024 Town resident 
called Public 
Works 

None.  Site continues to 
be observed 

11/20/2024 Citizen called public 
works to check out cloudy water 
coming out of the culvert behind 
National Bank. Jason Price 
investigated and took photos. C. 
Morgan meet J. Price at site. Water 
was a cloudy white/grey but slightly 
dissipated while being observed for 
10 minutes. Stream exposed behind 
Macados was clear. Stream exposed 
at Radford and College was slightly 
cloudy but hard to determine. First 
pool in Depot park was cloudy but 
the pool at the skate park culvert 
was completely clear. No obvious 
signs of dumping in grates near 
Commerce. J. Price will follow up the 
next couple days and document. C. 
Morgan will follow up on a monthly 
basis if necessary. Photos in folder. 
12/10/2024 Update- Location will be 
observed monthly during VWP 
inspections on the Hickok St project 
(PN: 02098). 

Open while upstream 

construction impacting 

this stream is ongoing 

Oil in ditch  Source not 
found.  Oil in 
ditch along 
Prospect Dr 
below 2234 
Prospect 

3/12/2025 Reported by 
Town Staff 

Open as of 6/30/2025 3/12/2025 Public Works cleaned up 
the ditch and put a compost sock at 
the downstream storm drain inlet to 
prevent oil from entering during this 
weekends predicted rain event. They 
looked on all the adjacent/upstream  
properties but could not find any 

Open as of 6/30/2025 

as follow up for 

reoccurrence continued 



 

 

evidence of oil in any of those storm 
drain systems or parking lots.  
Thickness of oil suggested dumping.  
P Colatosti to follow up with down 
stream pictures on 3/13/2025 and 
monitor monthly for 6 months 

Mothballs in Right 
of Way around 
mailbox 

630 Warren Ct 3/25/2025 Reported by 
Town Resident 

4/3/2025 Mothballs 
confirmed removed 

Town staff spoke with resident that 
the mailbox is in the right-of-way 
and the Town does not allow 
mothballs placed on the street 

Closed 4/3/2025 

Strong sewage 
smell coming from 
unnamed tributary 
to Towne Branch at 
Hickok St in Hickok 
St Drainage 
Improvements 
project 

Sanitary sewer 
pipe and 
potable water 
pipe leaking 
into storm 
drain at 6 and 8 
Radford St 

4/9/2025 Reported by 
Town 
contractor 

Sanitary sewer pipe and 
water line 
repaired/replaced.   

Testing for E. coli on 4/10/2025 at 
Hickok St returned the highest value 
for the test.  Methodical testing of 
flow upstream in both the stream 
and adjacent storm and sanitary 
lines narrowed the location to 
Radford St.  CCTV confirmed issues 
with sanitary and water lines and 
discharge into storm sewer. 

Closed May 2025.  

Also closed all 

previous sewage smell 

and algae 

investigations at this 

location. 

Floor Clare 
company dumped 
what appeared to 
be waste water 
onto mulch, lawn, 
and parking area of 
townhome 

Van parked 
near 485 John 
Adam’s Dr. 

4/22/2025 Reported by 
Town Resident 

5/9/2025 P Colatosti 
called floor care 
company and left a 
message about Town 
ordinance barring 
waste/wash water 
discharges where they 
can enter the storm 
drain 

Site visit on April 25, 2025 was after 
a rain with no substantial evidence 
left of dumping.  Resident’s pictures 
clearly showed hose from van 
discharging liquid onto the ground. 

Closed 5/9/2025.  Non 

recurring 



 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Appendix D:  

Documentation of Land Disturbance Complaints and Comments/Complaints on MS4 Program Plan 
  



 

 

Town of Christiansburg 2023 –2024 MS4 Annual Report  MCM2 – Complaint Land Disturbing Activities 

MCM2 Comment/Complaint/Concern MS4 Program Plan and 
Potential Stormwater Pollution issue 

Comment/Complaint/ 
Concern Date  Description of Response 

The Town received via email 
a question about  the 
stormwater sections of the 
Town code that are more 
stringent than the state code 

11/6/2024 P Colatosti provided the two sections of  Town code that were 
more stringent than the state regulation.  Both were developed to 
meet MS4 permit requirements 

The Town received a phone 
call from a resident in a 
community with an HOA and 
two Stormwater 
Management Facilities and a 
BMP Maintenance 
Agreement.  Resident 
requested cost of Town 
maintaining BMPs as an 
option and the cost in 
general to maintain the 
BMPs 

2/26/2025 P. Colatosti responded via phone and email that the Town does 
not maintain estimates of those costs, and that if the Town ended 
up having to do maintenance the cost would be on a case-by-case 
basis.  Resident was also referred to Neighborhood Services to 
discuss tall grass code compliance 

AirGas representative called 
to inquire about any needed 
permits to wash vehicles 
outside at their site in 
Christiansburg on Prospect 
Dr.  They cannot find a local 
mobile wash company that 
reclaims the wash water.  

3/5/2025 P. Colatosti spoke with the representative on the phone and 
explained that under the Town's MS4 permit, commercial vehicle 
wash water cannot be discharged to the storm sewer. And that 
the Town has requirements for discharging to Town sanitary 
sewer.  Representative will keep looking for solutions 

985 Montgomery St. 
Complaint relayed to P. 
Colatosti from Planning Dept.  
about neighborhood 
complaints about water 
pollution in Crab Creek from 
a farm in a residential 
neighborhood 

4/9/2025 Written response to Planning Dept. on 5/1/2025 after extensive 
research included that the farming activities on the property drain 
directly to the stream across private property, and therefore are 
probably not enforceable under the IDDE section of the Town 
code as no Town storm sewer is involved.  We can report specific 
dumping directly to DEQ.  Water Watcher downstream is not 
reporting alarming levels of E. coli.  

Complaint forwarded 
through Planning Dept from 
Building Dept that Wingate 
Hotel on Hampton Blvd had 
not completed their required 
storm drain inspection or 
fixed the drainage pipe in 
front of the property 

4/9/2025 P. Colatosti walked the site on 5/6/2025.  Minor issues with dry 
swale and sediment.  Some subsidence.  Underground detention 
not inspected but subsiding inspection ports noted.  Second 
inspection, owner notification, and request for private party 
inspection of underground detention will be handled by new hire 
this summer.  

Resident called to complain 
that the stormwater 
"retention pond" at the 
Huckleberry Court 

6/3/2025 Town last inspected this BMP on 6/30/2022 and found it needed 
maintenance.  There is no BMP Maintenance Agreement for the 
property.  P. Colatosti received a request for plans for the BMP 



 

 

community had not been 
maintained since 2020.   

from a local Stormwater Maintenace contractor on 6/23/2025.  
Plans were provided.  No more complaints have been logged..   

 

Complaints related to Land Disturbance activities 

Project Date received  Complaint Resolution 

Clifton Town Center 
Ph. 1 07/08/24 Dust in air 

Original complaint was made on 7/1/2024 to DEQ.  
Due to the length of time between complaint being 
sent to one TOC staff member, and that staff member 
receiving the complaint due to being out of the office, 
the complaint was not investigated on site.  Dust 
complaints require very timely inspections.  The 
complaint was noted and communicated to the 
Engineering Inspector as something to keep an eye on 
during regular inspections.  

Magistrate's office 07/26/24 Concrete washout on sidewalk 

A. Shaw investigated.  Concrete was not washed out 
on the ground 

Clifton Town Center 
Ph. 1 

8/13/2024 and 
8/14/2025 Dust 

The Town Engineering Inspector assigned to the site 
conducted inspections in response to dust 
complaints on 8/14/24, 8/15/24, and also during a 
routine inspection on 8/20/2024. On 8/14 no dust 
problem was observed and the RLD for the site was 
notified of the complaint. On 8/15 there were small 
amounts of dust being kicked up by the trucks on 
the site. A second representative of the contractor 
was informed of the dust complaint and he 
indicated they would keep watering the site. On 
8/20/24, the site was actively taking measures to 
control the dust. 

1413 Scott St 08/22/24 

Please investigate a customer 
complaint of “downed trees” 
for possible land disturbance at 
1413 Scott Street/1340 
Roanoke St. Report back your 
findings 

A Shaw investigated.  AEP was removing trees 

from downed power lines and pole.  

Proposed Dollar 
General 08/22/24 

New storm pipe for discharge 
from site pointing at their 
property 

Cole Hammonds investigated, pipe installed per plan, 
Don Cole returned the complainant's phone call 

3301 Roanoke St JC 
Martin 08/27/24 

Unpermitted land disturbance 
and fill site 

Enforcement Action - Notice to Comply issued on 
9/12/2024 requiring all land disturbance to cease, site 
to be stabilized, and obtain a VESMP Permit by 
3/31/2025.  As of 6/30/2025, site plans were close to 
approval. 

Clifton Town Center 
Ph. 1 09/09/24 Working on Saturday 

Called Preston and let him know we got a complaint 
about working on Saturday. [ Told him to follow pre-
con. notes. ]   



 

 

Midway Plaza 
Townhomes 09/17/24 

Lack of stabilization and 
sediment controls 

The site was inspected in response to this complaint 
on 9/24/2024.  The complaint was only sent to one 
email account, and Town staffer was on vacation. The 
site did need stabilization in areas, this has been 
communicated to the site operator.  The site was also 
found to have recently cleared an area outside of the 
LOD.  That area is stabilized and dormant while the 
Town and the operator discuss remedies. The ESC plan 
for this site has limited use of silt fence. Silt fence in 
need of repair was not found. Original complainant 
was contacted via email on 11/8/2024 once the site 
was in compliance.  

1200 Cambria St 10/03/24 tracking onto Cambria St 
Engineering Inspector visited site.  Land Disturbance 
under 10,000 sf 

35 Welch Circle 11/25/24 dirt pushed over silt fence 

C. Hammonds investigated.  Storm event had pushed 
over silt fence, spoke with contractor onsite and silt 
fence was cleaned out and stood back up by afternoon 

Falling Branch Phase 2 
Pad 2 12/11/24 

Grading on site causing 
downstream agricultural pond 
to be muddy 

Engineering Inspector addressed controls with site 
operator and spoke with Town resident. 

35 and 55 Welch Circle 12/27/24 Construction debris in street 

Engineering Inspector addressed clean up of 
construction debris with site operator. Complainant 
did not wish to be contacted. 

Midway Plaza 
Townhomes 02/05/25 

concern from downstream 
resident about new 
stormwater management 
facility 

P. Colatosti returned phone call and discussed the 
development's stormwater management plan with 
him and how the new SWM facility is supposed to 
discharge.  Resident has prior knowledge of 
stormwater management concepts and was satisfied 
with discussion. 

Carter Machinery 03/14/25 

Land disturbance outside of 
approved limits of disturbance 

Town Engineering Inspector C. Hammonds inspected 
site and issued a failed inspection report.  Site repairs 
for stabilization were completed per the dates in the 
inspection report.  Town staff met with the site 
operator, and a plan revision was requested.  Revision 
was approved on  6/5/2025 

333 Tanglewood 03/21/25 

Land disturbance causing 
runoff and sediment onto 
downstream property 

Town Engineering Inspector A. Shaw conducted a site 
visit and confirmed that the owner was paving a 
driveway that was previously stone.  No additional 
land disturbance, and no disturbance over 10,000 sf.  
Public Works was notified to inspect/maintain ditches 
on Tanglewood.  

NRV Passenger Rail 03/19/25 

concern of construction 
equipment in Crab Creek and 
digging in the creek associated 
with the passenger rail 
project. 

Town Engineering Inspector C. Hammonds 
investigated.  There was no digging or equipment in 
the creek.  Town staff (C. Hammonds and D. Cole) 
spoke with residents and contractor on site on 
3/19/25 and 3/20/25 Residents were also upset about 
trees being cut on Town property for the project.  



 

 

NRV Passenger Rail 04/15/25 

Concerns about impact of new 
stormwater outfall from the 
passenger rail project on 
adjoining properties across 
Crab Creek from the outfall. 

Multiple calls were received over two weeks.  The final 
resolution involved the Town Public Relations 
Manager handling the complaint and a Norfolk 
Southern Railroad representative met with the 
landowner to address his concerns.  Resident was 
reported to be satisfied by the railroad's explanation.  

Motor Mile 
Commercial Garage 04/09/25 

Land disturbance started 
without land disturbance 
permit 

P. Colatosti called site operator and told him to stop 
work and wait for the pending land disturbance permit 
to be issued.  Permit was issued 4/10/2025 

Albert Lane 04/14/25 

Resident called to say that her 
right of way had been blocked 
by  soil and vegetation moved 
onto the road.  Investigated as 
a possible unpermitted land 
disturbance 

P. Colatosti called resident to understand complaint 
and get permission to be on shared right-of-way.   A. 
Shaw  investigated and did not see any land 
disturbance.  ROW was overgrown. Referred back to 
Planning.  

Reserve at Round 
Meadows 05/12/25 

Resident called about 
stormwater ditch that had 
been breached and was 
dumping water down the hill, 
as well as gully erosion off the 
end of the cul-de-sac.  
Resident called originially on 
5/9/2025 with few details, and 
voicemails were exchanged 
until P. Colatosti talked with 
the resident on 5/19/2025 

Cole Hammonds contacted the site operator to fix the 
ditch.  The ditch was partially fixed.  Issues were 
ongoing as of 6/30/2025 and P. Colatosti spoke with 
the resident again on 6/23/2025 

Christiansburg High 
School Renovations 
Full Site 05/23/25 

Sediment leaving water line 
extension part of  site and 
accumulating in driveway at 
Independence and George 
Edward Via beloning to 425 
Independence 

A. Shaw investigated.  Sediment was removed and the 
water line area was paved.  

4518 Wayside 05/15/25 

Sediment leaving site and 
blocking ditch and washing on 
to 4535 Wayside 

C. Hammonds investigated.  Driveway washing out on 
a site with a building permit but less than 10,000 sf of 
disturbance.  Town is cleaning ditches and reviewing 
enforcement options for sites with building permits 
that fall under the land disturbance permit threshold 
of 10,000 sf. 

70 Lynn Dr 06/05/25 

Development/land 
disturbance complaint .   

A. Shaw investigated.  Less than 10,000 sf of 
disturbance.  Appeared that resident was making his 
turnaround bigger. 

610 Brammer Lane 
Mass Grading 06/10/25 

Possible land disturbance 
without a permit. Adjacent 
site in Montgomery County 
has an active Land 
Disturbance Permit.  This site 
has a plan in review with the 
Town.  

C. Hammonds confirmed no land disturbance had 
started.  D Chicosky in Planning called the grading 
contractor to have the materials and equipment 
moved off site due to not  being a permitted use. 



 

 

Kensington X/ XI / 820 
Holland Loop 06/17/25 

Water coming off active 
construction site, coming 
under fence and causing 
erosion 

Torrential rains likely exceeding the design storm 
events for ESC measures  on the evening of 6/16/2025 
caused multiple issues within the adjacent 
neighborhood.  C. Hammonds worked with contractor 
to repair ESC measures and clean up sediment.  This 
particular issue is ongoing as of 6/30/2025 due to 
involving multiple homeowners, the HOA, and a 
shared ditch that has been modified by multiple 
parties. 

301 Park St 06/18/25 

A small retaining wall was 
removed along Lester St and 
the exposed soil was washing 
down Lester St into the 
entrance to Lester St 
Townhomes 

Area was too small to be considered regulated land 
disturbance.  Investigation by C. Correll undovered 
that the removed wall was in the Town Right-of-Way 
and the issue was referred to Public Works to talk to 
owner about working the the ROW without permission 
and to clean up any mud. 



 

 

 
 

 

 

 

 

 

 

 

 

Appendix E: Nutrient Management Plan Implementation 

 

 

 

 

 

 
  



 

 

Nutrient Management Plan Application Records 
Kiwanis Fields: 

Fertilizer Application Records 

Location Information Management Area Information 

Name   Mgmt Area ID:   

Address 

  

Mgmt Area Size:   

Plant Species: 
  

Phone #   Notes:   

Date Applicator/Supervisor Weather Info 
Fertilizer 
Analysis 

Rate Amount Fertilizer Used Equipment Used 

Temp Wind Precip 

3/10/2025 SLC 60 Calm 0 14-0-3 4.6 400lbs Stand On 

6/28/2025 SLC 75 Calm 0 6/28/2025 3207 70Gals Stand On 

6/28/2025 SLC 75 Calm 0 0-0-7 4.5 350lbs Stand On 

                 
 
Harkrader Outfields 

Fertilizer Application Records 

Location Information Management Area Information 

Name   Mgmt Area ID:   

Address 

  

Mgmt Area Size:   

Plant Species: 
  

Phone #   Notes:   

Date Applicator/Supervisor Weather Info 
Fertilizer 
Analysis 

Rate 
Amount Fertilizer 

Used 
Equipment Used 

Temp Wind Precip 

10/23/2024 Brandon D 68 Calm 0 8-0-1 3.6 1000lbs Tractor /Spreader 
3/10/2025 SLC 60 Calm 0 14-0-3 3.6 950lbs Stand On 

3/25/2025 SLC 70 Calm 0 15-0-5 3.2 240 Gals Stand On 

6/28/2025 SLC 75 Calm 0 0-0-7 4.6 200 Gal Stand On 

 
Harkrader Infields: 

Fertilizer Application Records 

Location Information Management Area Information 

Name   Mgmt Area ID:   

Address 

  Mgmt Area Size:   



 

 

Plant Species: 
  

Phone #   Notes:   

Date Applicator/Supervisor Weather Info 
Fertilizer 
Analysis 

Rate Amount Fertilizer Used Equipment Used 

Temp Wind Precip 

3/10/2025 SLC 60 Calm 0 14-0-3 4.6 100 lbs HH 

 


